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 Second Judicial District 
 Mason City 
 Batterer's Education Program 
 Second DCS-Mason City Probation/Parole Office 
 22 North Georgia PO Box 1166 
 Mason City, Iowa 50402-1166 
 Business#: 515-424-0131 Fax#: 515-424-0134 firstname.lastname@iowa.gov 
 Fees:  None if DOC client 
 Service Areas:  Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,  
 Winnebago, and Worth Counties 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligibility Requirements:  None if DOC client 
 SEX OFFENDER PROGRAM:  Fees vary per service: weekly group fee, assessment, testing 
  and other as assigned. 

 BEP Individual Counseling 
 BEP Individual Counseling-Mason City 
 BEP Intake 
 BEP Orientation/Intake-Mason City 
 BEP Treatment Group 
 BEP Treatment Group-Mason City 
 Cognitive Programming 
 Second DCS-Mason City Day Program Center 
 22 N Georgia 
 Mason City, Iowa 50402 
 Business#: 641-424-0131 Fax#: 641-424-0134 firstname.lastname@iowa.gov 
 Fees:  None if DOC Client; Non-DOC Client $100 for specific groups 
 Service Area:  Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago, 
  and Worth Counties 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligibility Requirements:  DOC client or must meet criteria for certain groups 

 Cognitive 
 Day Program-Transitional Counseling-Mason City 
 Day Program-Evaluation-Mason City 
 Day Program-CAP (Comprehensive Aftercare Program)-Mason City 

 Second DCS-Mason City Probation/Parole Office 
 22 North Georgia PO Box 1166 
 Mason City, Iowa 50402-1166 
 Business#: 515-424-0131 Fax#: 515-424-0134 firstname.lastname@iowa.gov 
 Fees:  None if DOC client 
 Service Areas:  Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,  
 Winnebago, and Worth Counties 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligibility Requirements:  None if DOC client 
 SEX OFFENDER PROGRAM:  Fees vary per service: weekly group fee, assessment, testing 
  and other as assigned. 

 Anger Management 
 Day Program-CALM-Mason City 
 Cognitive 
 Day Program-Cognitive Skills Group-Mason City 
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 Education 
 North Iowa Area Community College 
 500 College Drive 
 Mason City, Iowa 50401 
 Business#: 641-423-1264 Fax#: 
 Educational Services 
 NIACC-Education-Mason City 
 GED 
 NIACC-GED-Mason City 
 Employment 
 Iowa Workforce Development Center 
 600 Pierce Ave. S. 
 Mason City, Iowa 50401 
 Business#: 641-422-1520 Fax#: 
 Employment Services 
 Iowa Workforce Development Center-Employment Services-Mason City 

 North Iowa Vocational Center 
 1225 S Harrison PO Box 428 
 Mason City, Iowa 50401 
 Business#: 641-423-3301 Fax#: 
 Vocational Education/Rehabilitation 
 NI Vocational Rehab Center-Emotional/MH Employment/Financial Svc-Mason City 

 Vocational Rehabilitation Services 
 600 So Pierce Ave 
 Mason City, Iowa 50401 
 Business#: 641-422-1551 Fax#: 641-422-1556 steven.faulkner@iowa.gov 
 Fees: No fees. Costs of some services may be dependent on financial need and may be  
 shared with other agencies. 
 Service Area: All 99 Counties; In North Iowa: Cerro Gordo, Franklin, Winnebago, Hancock,  
 Worth, Mitchell, Floyd 
 Office Hours: M-F 8:00am - 4:30pm 
 Eligibility Requirements: Presence of a documented disabling condition which results in  
 substantial impediments to employment, and the need for intervention in order to achieve a  
 successful vocational outcome. 

 Vocational Education/Rehabilitation 
 Iowa Vocational Rehabilitation-Disabled Employmnt/Financial Svcs-Mason City 
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 Housing/Shelter/Subsistence Services 
 Crisis Intervention Services 
 206 Third NE PO Box 656 
 Mason City, Iowa 50401 
 Business#: 479-907-9071 Fax#: 641-424-8915 cis@netconx.net 
 Fees: none 
 Service Area: Counites: Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Mitchell,  
 Winnebago, Worth 
 Office Hours: M-F 8:00am-4:30pm; phones / crisis line available 24/7; Immediate advocate  
 response available 24/7 
 Eligibility Requirements: Adult or child victim of domestic violence, sexual assault, stalking or  
 related crime 

 Subsistence Services 
 Crisis Intervention Services-Shelter Services-Mason City 

 Hawk-I (Children's Health Insurance) 
 Mason City, Iowa 50401 
 Business#: 800-257-8563 Fax#: 
 Information:  www.hawk-i.org. 800-257-8563 (TDD 1-888-422-2319) No-cost or low-cost  
 health insurance for children 19 & under.  Application required.  Children must be unisured,  
 ineligible for Title 19, Iowa residents and US citizens or lawfully admitted resident aliens.   
 Income guidelines apply.  Covers the following services: doctor visits, in & out patient  
 hospital care, prescriptions, speech therapy, hearing services, chiropractic care, well-child  
 visits, vaccines/shots, emergencies, surgery, dental care, vision services, mental health &  
 substance abuse care. 

 Subsistence Services 
 Hawk-I - Children's Health Insurance - Mason City 

 Lighthouse Homeless Shelter 
 307 Monroe Avenue, North 
 Mason City, Iowa 50401 
 Business#: Fax#: 
 Men's housing 
 Subsistence Services 
 Lighthouse Homeless Shelter (MEN)-Shelter Services-Mason City 

 Living with HIV Program 
 Mason City, Iowa 50401 
 Business#: 800-890-8230 Fax#: 
 Service Area:  Franklin County 
 Call for: Fees, Office Hours, Office Location and Eligibility Requirments 
 Information: 515-956-3312 or 800-890-8230; HIV case management support: referrals to  
 doctors, enrollment in prescription drug programs, info on testing sites, assistance with  
 applying for Medicaid & Social Security, monthly support groups.  Completely confidential. 

 Subsistence Services 
 Living with HIV Program-Case Management-Mason City 
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 Housing/Shelter/Subsistence Services 
 Mason City Housing Authority 
 22 No Georgia, Ste 214 
 Mason City, Iowa 50401 
 Business#: 641-421-2711 Fax#: 641-421-9527 housing@masoncity.net 
 Fees: none 
 Service Area: city limits of Mason City 
 Office Hours: M-F 8:00am-noon; 12:30pm-4:30pm 
 Eligibility Requirements: federal income guidelines 

 Subsistence Services 
 Mason City Housing Authority-Rental Assistance-Mason City 

 Mercy Medical Center-North Iowa 
 100 4th St SW 
 Mason City, Iowa 50401 
 Business#: 641-422-7000 Fax#: 641-422-6434 muthm@mercyhealth.com 
 Fees: none 
 Service Area: Northern Iowa 
 Office Hours: Case Manager: M-F 7:00am-3:30pm; 24/7 
 Eligibility Requirements: none 

 Subsistence Services 
 Mercy Medical Center of North Iowa-Community Case Mgmt-Mason City 
 Mercy Medical Center of North Iowa-Medical Care-Mason City 

 North Iowa Regional Housing Authority 
 202 1st St SE, Ste 203 
 Mason City, Iowa 50401 
 Business#: 641-423-0897 Fax#: 641-423-1624 dbullerman@nirha.com 
 Fees: Security deposit for public housing residents at time of lease up. 
 Service Area: Counties: Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Mitchell,  
 Winnebago, Worth 
 Office Hours: M-Th 8:00am-4:30pm; Fri 8:00am - noon 
 Eligibility Requirements: Income eligible, pass criminal background checks and for public  
 housing have an acceptable rental history.  (The cities of Charles City, Mason City and  
 Riceville are exemptions to cities we administer assistance.) 

 Subsistence Services 
 North Iowa Regional Housing Authority-Housing-Mason City 

 Prairie Ridge Treatment Srvcs-Access to Recovery 
 320 N Eisenhower 
 Mason City, Iowa 50401 
 Business#: 641-424-2391 Fax#: awentworth@prairieridge.net 
 Fees:  None 
 Service Area:  Statewide 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligibility Requirements:  Screened for eligibility, SA Eval in last year, At or below 200%  
 poverty, 18 yrs or older, IA resident 

 Subsistence Services 
 PRATS-Access to Recovery-Mason City 
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 Housing/Shelter/Subsistence Services 
 Social Security Administration 
 625 Village Green Dr SW 
 Mason City, Iowa 50401 
 Business#: 641-423-4325 Fax#: 641-423-0820 IA.FO.Mason.City@ssa.gov 
 Fees: none 
 Service Area: Counties: Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago,  
 Worth 
 Office Hours: M-F 9:00am-4:00pm 
 Eligibiilty Requirements: When you work & pay Social Security taxes, you earn credits to  
 qualify for retirement, survivors & disability benefits.  SSI is a needs based program & you  

 Subsistence Services 
 Social Security Administration-Subsistence Services-Mason City 
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 Life Skills 
 Caring Pregnancy Center 
 1631 4th St SE Ste 124 
 Mason City, Iowa 50401 
 Business#: 641-424-2237 Fax#: 
 Family Support/Child Abuse Services 
 Caring Pregnancy Center-Family Support/Child Abuse Services-Mason City 

 Department of Human Services 
 22 N Georgia Ave, Suite 1 
 Mason City, Iowa 50401 
 Business#: 641-424-8641 Fax#: 
 Fees: none 
 Service Area: Counties: Cerro Gordo, Worth 
 Office Hours: M-F 8:00am-4:30pm 
 Eligibility Requirements:  varies per program 

 Family Support/Child Abuse Services 
 Dept. of Human Services-Family Support/Child Abuse Services-Mason City 

 Family Development and Self-Sufficiency (FaDSS) 
 1190 Briarstone Drive Suite 2 
 Mason City, Iowa 50401 
 Business#: Fax#: 
 Family Support/Child Abuse Services 
 FaDSS-Family Support/Child Abuse Services-Mason City 

 Living Free (Tammy Perry) 
 Willowbrook Plaza Unit #231 
 Mason City, Iowa 50401 
 Business#: 641-425-5825 Fax#: Perry8@mchsi.com 
 Fees: none 
 Service Area: Northern Iowa and Southern Minnesota 
 Office Hours: call for appointment 
 Eligibility Requirements: none 

 Communication Skills 
 Living Free-Couple Counseling-Mason City 
 Mentoring 
 Living Free-Mentoring-Mason City 
 Womens Programming 
 Living Free-Faith Based Women's Support Group-Mason City 

 Mason City Church of Christ 
 710 No Kentucky Ave 
 Mason City, Iowa 50401 
 Business#: 641-423-7461 Fax#: iowaminer@hotmail.com 
 Fees:  none 
 Service Area: Cerro Gordo County 
 Office Hours: M-Sa 9:00am-5:00pm; Su 7:00am-11:00am 
 Eligibility Requirements: none 

 Mentoring 
 Mason City Church of Christ-Mentoring-Mason City 
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 Life Skills 
 North Iowa Community Action 
 218 5th St. SW 
 Mason City, Iowa 50401 
 Business#: 800-873-1889 Fax#: 641-423-7767 
 Fees:  Based on income and need 
 Service Area:  Butler, Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Mitchell, Winnebago 
  and Worth Counties 
 Office Hours:  8:00am-4:30pm M-F 
 Eligibility Requirements:  Based on income and need 

 Parenting Skills 
 North Iowa Community Action-24/7 Dad-Mason City 

 North Iowa Mercy Health Center 
 1000 4th St SW 
 Mason City, Iowa 50401 
 Business#: 641-422-7000 Fax#: 
 Parenting Skills 
 NI Mercy Health Ctr Family Connections Program-Parenting Skills-Mason City 

 Second DCS-Mason City Day Program Center 
 22 N Georgia 
 Mason City, Iowa 50402 
 Business#: 641-424-0131 Fax#: 641-424-0134 firstname.lastname@iowa.gov 
 Fees:  None if DOC Client; Non-DOC Client $100 for specific groups 
 Service Area:  Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago, 
  and Worth Counties 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligibility Requirements:  DOC client or must meet criteria for certain groups 

 Womens Programming 
 Day Program-Women P.L.A.N. Aftercare-Mason City 

 Second DCS-Mason City Drug Court 
 Mason City, Iowa 50402 
 Business#: Fax#: 
 Mentoring 
 Drug Court-Mentoring-Mason City 

 Second DCS-Mason City Probation/Parole Office 
 22 North Georgia PO Box 1166 
 Mason City, Iowa 50402-1166 
 Business#: 515-424-0131 Fax#: 515-424-0134 firstname.lastname@iowa.gov 
 Fees:  None if DOC client 
 Service Areas:  Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,  
 Winnebago, and Worth Counties 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligibility Requirements:  None if DOC client 
 SEX OFFENDER PROGRAM:  Fees vary per service: weekly group fee, assessment, testing 
  and other as assigned. 

 Parenting Skills 
 Strengthening Families-Mason City 
 Womens Programming 
 Day Program-Moving On-Mason City 
 BEP-Moving On-Mason City 
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 Life Skills 
 Transformed (Don Perry) 
 Willowbrook Plaza Unity 231 
 Mason City, Iowa 50401 
 Business#: 641-425-5825 Fax#: Perry8@mchsi.com 
 Fees: none 
 Service Area: Northern Iowa and Southern Minnesota 
 Office Hours: call for appointment 
 Eligibility Requirements: none 

 Communication Skills 
 Transformed-Couple Counseling-Mason City 
 Life Skills 
 Transformed-Faith Based Men's Support Group-Mason City 
 Mentoring 
 Transformed-Mentoring-Mason City 
 Mental Health 
 Mental Health Center of Northern Iowa 
 235 S Eisenhower Ave 
 Mason City, Iowa 50401 
 Business#: 641-424-2075 Fax#: 
 Fees: 
 Service Area: 
 Office Hours: 
 Eligibility Requirements: 
 BEP PROGRAM: Provides Individual Counseling and BEP Intake.  Fees for both services.   
 Hours M-F 8:00am-4:30pm: Service Area: Winnebago, Worth, Mitchell, Hancock, Cerro  
 Gordo, Floyd Franklin, Butler and Bremer Counties; Open to all, no restrictions. 

 Mental Health Evaluation 
 Mental Health Center of N. IA-Mental Health Evaluation-Mason City 
 Mental Health Medication 
 Mental Health Center of N. IA-Mental Health Medication-Mason City 
 Mental Health Treatment 
 Mental Health Center of N. IA-Mental Health Treatment-Mason City 
 Mental Health Center of N. IA-Private Counseling-Mason City 

 North Iowa Mercy Behavioral Services 
 1000 4th St. S.W. 
 Mason City, Iowa 50401 
 Business#: 641-422-7797 Fax#: 641-422-7516 
 Mental Health Treatment 
 NI Mercy Behavioral Services-Mental Health Treatment-Mason City 
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 Reentry 
 Second DCS-Mason City Day Program Center 
 22 N Georgia 
 Mason City, Iowa 50402 
 Business#: 641-424-0131 Fax#: 641-424-0134 firstname.lastname@iowa.gov 
 Fees:  None if DOC Client; Non-DOC Client $100 for specific groups 
 Service Area:  Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago, 
  and Worth Counties 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligibility Requirements:  DOC client or must meet criteria for certain groups 

 Reentry 
 Day Program-Reach In Services-Mason City 
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 Sex Offender 
 Mental Health Center of Northern Iowa 
 235 S Eisenhower Ave 
 Mason City, Iowa 50401 
 Business#: 641-424-2075 Fax#: 
 Fees: 
 Service Area: 
 Office Hours: 
 Eligibility Requirements: 
 BEP PROGRAM: Provides Individual Counseling and BEP Intake.  Fees for both services.   
 Hours M-F 8:00am-4:30pm: Service Area: Winnebago, Worth, Mitchell, Hancock, Cerro  
 Gordo, Floyd Franklin, Butler and Bremer Counties; Open to all, no restrictions. 

 Sex Offender Individual Treatment 
 Mental Health Center of N. IA-Sex Offender Individual Counseling-Mason City 
 Sex Offender Psychosexual Evaluation 
 Mental Health Center of N. IA-Sex Offender Psychosexual Eval-Mason City 

 Parent's United 
 600 1st Street, N.W. 
 Mason City, Iowa 50401 
 Business#: 515-424-5232 Fax#: 
 Sex Offender Group Treatment 
 Parent's United-Sex Offender Group-Mason City 
 Sex Offender Individual Treatment 
 Parent's United-Sex Offender Individual/Family Counseling-Mason City 
 Sex Offender Psychosexual Evaluation 
 Parent's United-Sex Offender Psychosexual Evaluation-Mason City 

 Second DCS-Mason City Probation/Parole Office 
 22 North Georgia PO Box 1166 
 Mason City, Iowa 50402-1166 
 Business#: 515-424-0131 Fax#: 515-424-0134 firstname.lastname@iowa.gov 
 Fees:  None if DOC client 
 Service Areas:  Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,  
 Winnebago, and Worth Counties 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligibility Requirements:  None if DOC client 
 SEX OFFENDER PROGRAM:  Fees vary per service: weekly group fee, assessment, testing 
  and other as assigned. 

 Sex Offender Confirmatory Polygraph 
 Sex Offender-Confirmatory Polygraph-Mason City 
 Sex Offender Continuing Care 
 S.E.T.S.-Significant Others Group-Mason City 
 Sex Offender-Aftercare Group-Mason City 
 Sex Offender Group Treatment 
 Sex Offender-Group-Special Needs-Mason City 
 Sex Offender-Group-Mason City 
 Sex Offender-Orientation Group-Mason City 
 Sex Offender Individual Treatment 
 Sex Offender-Individual Treatment-Mason City 
 Sex Offender-Internet Monitoring-Mason City 
 Sex Offender Maintenance Polygraph 
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 Sex Offender 
 Second DCS-Mason City Probation/Parole Office 
 22 North Georgia PO Box 1166 
 Mason City, Iowa 50402-1166 
 Business#: 515-424-0131 Fax#: 515-424-0134 firstname.lastname@iowa.gov 
 Fees:  None if DOC client 
 Service Areas:  Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,  
 Winnebago, and Worth Counties 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligibility Requirements:  None if DOC client 
 SEX OFFENDER PROGRAM:  Fees vary per service: weekly group fee, assessment, testing 
  and other as assigned. 

 Sex Offender-Maintenance Polygraph-Mason City 
 Sex Offender Psychosexual Evaluation 
 Sex Offender-Computerized Testing-Mason City 
 Sex Offender Sexual History Polygraph 
 Sex Offender-Sexual History Polygraph-Mason City 
 Sex Offender Specific Issue Polygraph 
 Sex Offender-Specific Issue Polygraph-Mason City 

 Second DCS-Sex Offender Services 
 22 North Georgia 
 Mason City, Iowa 50402 
 Business#: 641-424-0131 Fax#: 641-424-0134 sharon.bates@iowa.gov 
 Fees:  Group-$20.00 per session; Fees vary per test and services. 
 Service Area:  Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago, 
  and Worth Counties 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligiblitly Requirements:  DOC Client; must be approved for admission by SOTP Team. 

 Sex Offender Group Treatment 
 S.T.E.P.-Short Term Education Program-Mason City 
 Sex Offender Psychosexual Evaluation 
 Sex Offender-Psychosexual Assessment-Mason City 

 Sex Offender's Personal Physician 
 Mason City, Iowa 50401 
 Business#: Fax#: 
 Hormonal Therapy must be a joint Intervention with Offender's physician and SOTP Team. 
 Sex Offender Hormonal Therapy 
 Sex Offender-Hormonal Therapy-Mason City 
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 Substance Abuse 
 Alcoholics Anonymous 
 Mason City, Iowa 50401 
 Business#: Fax#: coffaa@aol.com 
 Fees: 
 Service Area:  visit www.aa.org for meeting information 
 Office Hours: 
 Eligibility Requirements: 

 AA/NA 
 AA-Substance Abuse Meetings-Mason City 

 Narcotics Anonymous 
 Mason City, Iowa 50158 
 Business#: 641-512-5007 or  Fax#: fsteam@na.org 
 Fees: 
 Service Area:  visit www.na.org for meeting information 
 Office Hours: 
 Eligibility Requirements: 

 AA/NA 
 NA-Substance Abuse Meetings-Mason City Area 

 North Iowa Mercy Behavioral Services 
 1000 4th St. S.W. 
 Mason City, Iowa 50401 
 Business#: 641-422-7797 Fax#: 641-422-7516 
 Substance Abuse Evaluation 
 NI Mercy Behavioral Services-Substance Abuse Evaluation-Mason City 
 Substance Abuse Outpatient Treatment 
 NI Mercy Behavioral Services-Substance Abuse Individual Session-Mason City 
 NI Mercy Behavioral Services-Substance Abuse Extended Outpatient-Mason City 
 NI Mercy Behavioral Services-Substance Abuse Outpatient Treatment-MasonCity 

 Prairie Ridge Addiction Treatment Services 
 320 N Eisenhower Ave 
 Mason City, Iowa 50401 
 Business#: 642-923-2391 Fax#: 641-424-0783 FirstInitialLastName@prairieridge. 
 Fees: Sliding fee scale based on income and family size, insurance or self-pay. 
 Service Area: Counties: Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Winnebago,  
 Worth 
 Office Hours: M-F 8:00am-5:00pm 

 Substance Abuse Continuing Care 
 PRATS-Substance Abuse Continuing Care Group-Mason City 
 Drug Court-Continuing Care Group/PRATS-Mason City 
 Substance Abuse Education 
 PRATS-Substance Abuse Education-Mason City 
 Substance Abuse Evaluation 
 PRATS-Substance Abuse Evaluation-Mason City 
 Substance Abuse Inpatient/Residential  
 PRATS-Substance Abuse Halfway House-Mason City 
 PRATS-Substance Abuse Residential Treatment-Mason City 
 Substance Abuse Outpatient Treatment 
 OWI Offender Program-Mason City 
 PRATS-Substance Abuse Extended Outpatient Treatment-Mason City 
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 Substance Abuse 
 Prairie Ridge Addiction Treatment Services 
 320 N Eisenhower Ave 
 Mason City, Iowa 50401 
 Business#: 642-923-2391 Fax#: 641-424-0783 FirstInitialLastName@prairieridge. 
 Fees: Sliding fee scale based on income and family size, insurance or self-pay. 
 Service Area: Counties: Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Winnebago,  
 Worth 
 Office Hours: M-F 8:00am-5:00pm 

 PRATS-Substance Abuse Intensive Outpatient Treatment-Mason City 
 TASC-Strategies for Self Improvement & Change/Phase I-Mason City 
 PRATS-Substance Abuse Dual Diagnosis Group-Mason City 
 TASC-Strategies for Self Improvement & Change/Phase II-Mason City 

 Second DCS-Beje Clark Residential Center 
 818 15th Street SW PO Box 1226 
 Mason City, Iowa 50402-1226 
 Business#: 515-424-3817 Fax#: 515-424-4456 firstname.lastname@iowa.gov 
 Fees: rental fee 
 Service Area: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago,  
 and Worth Counties 
 Office Hours: open 24 hours 7 days a week 
 Eligibility Requirements: DOC client 

 Substance Abuse Case Management 
 Second District-COLORS Random Drug Testing-Beje Clark Residential Center 

 Second DCS-Mason City Drug Court 
 Mason City, Iowa 50402 
 Business#: Fax#: 
 Drug Court Accountability Reviews 
 Drug Court-Community Panel Accountability Reviews-Mason City 

 Second DCS-Mason City Probation/Parole Office 
 22 North Georgia PO Box 1166 
 Mason City, Iowa 50402-1166 
 Business#: 515-424-0131 Fax#: 515-424-0134 firstname.lastname@iowa.gov 
 Fees:  None if DOC client 
 Service Areas:  Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,  
 Winnebago, and Worth Counties 
 Office Hours:  M-F 8:00am-4:30pm 
 Eligibility Requirements:  None if DOC client 
 SEX OFFENDER PROGRAM:  Fees vary per service: weekly group fee, assessment, testing 
  and other as assigned. 

 Substance Abuse Case Management 
 Second District-COLORS Random Drug Testing-Mason City Area Office 
 Substance Abuse Continuing Care 
 TASC-Strategies for Self Improvement & Change/Phase III-Mason City 
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 Victim 
 Crisis Intervention Services 
 206 Third NE PO Box 656 
 Mason City, Iowa 50401 
 Business#: 479-907-9071 Fax#: 641-424-8915 cis@netconx.net 
 Fees: none 
 Service Area: Counites: Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Mitchell,  
 Winnebago, Worth 
 Office Hours: M-F 8:00am-4:30pm; phones / crisis line available 24/7; Immediate advocate  
 response available 24/7 
 Eligibility Requirements: Adult or child victim of domestic violence, sexual assault, stalking or  
 related crime 

 Victim Support Services 
 Crisis Intervention Service-Assault Care Services-Forest City 
 Crisis Intervention Services-Assault Care Services-Mason City 

 North Iowa Dispute Settlement Center 
 Cerro Gordo County  
 Courthouse 
 Mason City, Iowa 50401 
 Business#: 641-421-3119 Fax#: 
 Victim Mediation 
 North Iowa Dispute Settlement Center-Victim Mediation-Mason City 

 Parent's United 
 600 1st Street, N.W. 
 Mason City, Iowa 50401 
 Business#: 515-424-5232 Fax#: 
 Victim Support Services 
 Parent's United-Victim Support Services-Mason City 
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