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Second Judicial District

Ackley
Housing/Shelter/Subsistence Services

Albion
Housing/Shelter/Subsistence Services

Alden

United Church of Christ

716 3rd Ave

Ackley, lowa 50601

Business#: 641-847-2685 Fax#: 641-847-3860
Fees: none

Service Area: Ackley area

Office Hours: call for an appointment

Eligibility Requirements: live in the Ackley area

Subsistence Services
United Church of Christ-Food Pantry-Ackley

Women, Infants, and Children (WIC)
416 Hardin St

Ackley, lowa 50601

Business#: 641-753-4816 Fax#:
Fees: none

Service Area: Hardin County (call Marshalltown office to schedule appointment)
Office Hours: United Methodist Church: Third Thursday of month, 8:30am-11:30am

Eligibility Requirements: Income based

Information: Nutrition and food supplemental program for expecting and nursing mothers &
children under 5. WIC dietitians provide parents with general health services and families
can receive assistance in purchasing foods high in nutrition. Nutrition classes held monthly.
Assists in nutrition classes, health screenings, prenatal education, maternal health, dental

hygiene, post-partum care.

Subsistence Services
Women, Infants, and Children-Ackley

ACTS (Area Churches Together in Service)
Albion, lowa 50005

Business#: Fax#: dvbutler@yahoo.com

Fees:
Service Area:
Office Hours:
Eligibility Requirements:
Information:
Subsistence Services
ACTS-Subsistence Services-Albion
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Housing/Shelter/Subsistence Services
Alden Food Pantry

City Hall 1018 Water St
Alden, lowa 50006

Business#: 515-859-7339 Faxi:

Fees: none

Service Area: Alden and Buckeye
Office Hours: call for an appointment
Eligibility Requirements: residence of Alden or Buckeye

Subsistence Services
Alden Food Pantry-Alden

Algona
Substance Abuse

Prairie Ridge Addiction Treatment Services

P.O. Box 307; 117 E Call St

Algona, lowa 50511

Business#: 515-295-5158 Fax#:

Fees: Sliding fee scale based on income and family size, insurance or self-pay.
Service Area: surrounding areas

Office Hours: Call to schedule an appointment

Eligibility Requirements: lowa residents with substance or gambling concerns

Substance Abuse Outpatient Treatment
PRATS-Substance Abuse Intensive Outpatient Treatment-Algona

Allison
Life Skills

Department of Human Services
713 EIm
Allison, lowa 50602
Business#: 319-267-2594 Fax#: 319-267-2413 cbutle0O1@dhs.state.ia.us
Fees: none
Service Area: Butler and Franklin Counties
Office Hours: Call for an appointment
Eligibility Requirements: varies per program

Family Support/Child Abuse Services

Dept. of Human Services-Family Support/Child Abuse Services-Allison

Substance Abuse

Pathways Behavioral Services
315 No Main P.O. Box 117
Allison, lowa 50602
Business#: 319/267-2629 or Fax#: 319-267-2629 pathways@netins.net
Fees: varies per service and client/patient
Service Area: Butler County
Office Hours: M-F 8:30am-4:30pm
Eligibility Requirements: none
Substance Abuse Evaluation
Pathways Behavioral Services-Substance Abuse Evaluation-Allison
Substance Abuse Outpatient Treatment
Pathways Behavioral Services-Substance Abuse Outpatient Treatment-Allison
Pathways Behavioral Services-Substance Abuse Individual Session-Allison
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Ames
Batterer's Education Program

Second DCS-Ames Probation/Parole Office

509 Main St

Ames, lowa 50010

Business#: 515-232-1810 Fax#: 515-232-1814 contact@2ndchc.org

Fees: None if DOC client

Service Areas: Boone and Story Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

BEP Individual Counseling

BEP Individual Counseling-Ames
BEP Intake

BEP Intake-Ames
BEP Treatment Group

BEP Treatment Group-Ames

Cognitive Programming
Second DCS-Ames Day Program Center

510 5th Street PO Box 623
Ames, lowa 50010-0623
Business#: 515-232-2663 Fax#: 515-232-2766 firstname.lastname@iowa.gov

Fees: None if DOC Client; Non-DOC Client $100 for specific groups
Service Area: Boone and Story Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Anger Management
Day Program-CALM-Ames
Coagnitive
Day Program-Cognitive Skills Group-Ames
Day Program-Transitional Counseling-Ames
Day Program-CAP (Comprehensive Aftercare Program)-Ames
Day Program-Evaluation-Ames
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Education

Des Moines Area Community College-Hunziker Center

1420 S Bell Ave

Ames, lowa 50010

Business#: 515-663-6700 Faxi: webmaster@dmacc.edu

Fees: $107 per credit hour

Service Area: Open to anyone who meets admission requirement (see Ankeny location for
BEP services)

Office Hours: M-F 7:30am-4:00pm

Eligibility Requirements: High school diploma or equivalent

DENTAL SERVICES: Offers dental services at reduced prices. Provides cleaning, x-rays
and sealant services (no fillings) in Ankeny. Reduced rates for Medicaid patients ($3 each
for cleanings and sealants). Call 515-964-6280 to make an appointment.

IOWA NEW CHOICES PROGRAM: 515-248-7520 or 800-362-2127 opt 6 x 752. Room 124,
BOONE. M-Th 8:00am-4:30pm. Assists in determining career options by providing career,
academic, pre-entroliment & financial counseling. Gives referrals and workshops as well as
assistance for child care & transportation for eligible individuals.

Educational Services
DMACC-Education-Ames

lowa State University

2914 Friley Hall

Ames, lowa 50011

Business#: 515-294-4111 Fax#:

Fees: Sliding Scale

Service Area: Open to anyone who meets admission criteria

Office Hours:

Eligibility Requirements: Dependent upon the year, program desired

Educational Services
lowa State University-Education-Ames
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Employment

lowa Employment Solutions-DMACC
126 S Kellogg Ave Suite 101
Ames, lowa 50010
Business#: 515-956-2586 Fax#: 515-296-2672
Fees: None
Service Area: Boone and Story Counties
Office Hours: M-F 8:00am-4:00pm
Eligibility Requirements: None

Vocational Education/Rehabilitation

Central IA Employment & Training Consortium-Vocational/Educational-Ames

lowa Workforce Development Center
122 Kellogg Ave
Ames, lowa 50010
Business#: 515-242-6240 Fax#: 515-232-0299
Fees: None
Service Area: Boone and Story Counties
Office Hours: M-F 8:00am-4:00pm
Eligibility Requirements: None

Employment Services

lowa Workforce Development-Employment Services-Ames

Promise Jobs and Family Investment Program

126 S Kellogg Ave Suite 201

Ames, lowa 50010

Business#: 515-956-2589 Fax#: 515-296-2672 Region11.Web@iwd.iowa.gov
Fees: None

Service Area: Boone, Dallas, Jasper, Marion, Madison, Polk, Story, and Warren Counties
Office Hours: M-F 8:30am-4:30pm
Eligibility Requirements: Receiving Family Investment Program benefits

Employment Services
Promise Jobs and Family Investment Program-Employment Assistance-Ames

Second DCS-Curt Forbes Residential Center

111 North Sherman

Ames, lowa 50010

Business#: 515-232-3774 Fax#: 515-232-3781 firstname.lasthame@iowa.gov
Fees: rental fee

Service Area: Boone and Story Counties

Office Hours: open 24 hours 7 days a week

Eligibility Requirements: DOC client

Employment Services
Day Program-Employment Skills-Ames

USA Staffing, Inc.
516 Lincoln Way
Ames, lowa 50010
Business#: 515-663-0500 Fax#:
Employment Assistance.
Employment Services
USA Staffing, Inc.-Employment Services-Ames
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Employment

Vocational Rehabilitation Services
1525 Airport Road, Suite 102
Ames, lowa 50010

Business#: 515-233-5753 Fax#: 515-233-3024
Fees: none

Service Area: Counties: Boone, Hardin, Marshall, and Story
Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Must have disability that cause difficulty in obtaining and/or keeping
work. Must need IVRS services to go to work.

Employment Services
lowa Vocational Rehabilitation-Disabled Employment/Financial Svcs-Ames
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Housing/Shelter/Subsistence Services

Beloit Center

1323 Northwestern

Ames, lowa 50010

Business#: 515-232-7262 Fax#: 515-232-7416

Fees:

Service Area:

Office Hours:

Eligibility Requirements: Residential program for children age 5-15

Subsistence Services
Beloit Residential Center-Juvenile Housing-Ames

Bethesda Lutheran Church

1517 Northwestern Ave

Ames, lowa 50010

Business#: 515-232-6256 Fax#:

Fees: None

Service Area: Ames

Office Hours: Food Pantry: M/W 9:00am-11:00am; Tu/Th 1:00pm-3:00pm; Tu 6:30pm-
8:00pm

Eligibility Requirements: Food Pantry: Can be visited once a month. Photo ID required.
west entrance.

Use

CLOTHES: M 9:30am-11:am; Tues 6:30pm-8:00pm; Enter through church basement. Bring

Subsistence Services
Bethesda Lutheran Church-Food Pantry-Ames
Bethesda Lutheran Church-Clothes Closet-Ames

Beyond Welfare

130 Sheldon, Suite 302

Ames, lowa 50010

Business#: 515-292-5992 Fax#:

Fees: None

Service Area: Ames and surrounding communities

Office Hours: call for an appointment

Eligibility Requirements: Provides assistance with transportation, food and nutrition,
housing, job development, child care, family partners & circles of support through their
Community Leadership Team.

Subsistence Services
Beyond Welfare-Subsistence Services-Ames

Birthright of Ames

108 Hayward Ave PO Box 52

Ames, lowa 50010

Business#: 515-292-8414 Fax#: birthrightames@hotmail.com
Fees: None

Service Area: Story County
Office Hours: Call for appointment
Eligibility Requirements: None
Subsistence Services
Birthright-Subsistence Services-Ames
Birthright of Ames-Maternity & Baby Clothes-Ames
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Housing/Shelter/Subsistence Services

Butterfly House

325 S Walnut

Ames, lowa 50010

Business#: 515-460-4934 Fax#: donnagladon@yahoo.com
Fees: Program Fee

Service Area: Ames

Office Hours: Call for appointment

Eligibility Requirements: Faith Based

Subsistence Services
Butterfly House-Women Housing Program-Ames

Calvary United Methodist Church

1403 24th St

Ames, lowa 50010

Business#: 515-232-6329 Fax#:

Fees: None

Service Area: Ames

Office Hours: Tuesday 2:00pm-3:00pm

Eligibility Requirements: Can be visited once a month.

Subsistence Services
Calvary United Methodist Church-Food Pantry-Ames

City of Ames

515 Clark Ave Room 214
Ames, lowa 50010

Business#: 515-239-5400 Fax#:

INFORMATION: Provides a qualified renter with up to $1,200 to assist with one of the
following: rental security deposit, first month's rent, and/or utility deposits. Also provides
some assistance with transportation for Ames residents. Provides loans for minor home
repairs and assistance for first time homebuyers. Applications are available at City Hall or
online at www.city.ames.ia.us/housingweb/Default.htm

Subsistence Services
City of Ames-Rent Assistance-Ames

Clothing Closet

130 S Sheldon Suite 305
Ames, lowa 50010

Business#: 515-232-6064 Fax#:
Fees: None

Service Area: No limit
Office Hours: Mon 11:00am-1:00pm, Thurs 5:00pm-7:00pm, Third Saturday of month
11:00am-1:00pm
Eligibility Requirements: Referred by an agency or church
Subsistence Services
Clothing Closted-Suited for Work Clothing-Ames
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Housing/Shelter/Subsistence Services
Community Services

126 So Kellogg Ave Suite 201
Ames, lowa 50010

Business#: 515-382-7290 Faxi:
Fees: None

Service Area: Story County (does not assist students)

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements:

RENT/UTILTIES: Helps with current rent or utility bills when funds are available.
VETERAN'S AFFAIRS: Provides assistance to eligible veterans and/or family members who
were discharged under honorable condition.

FURNITURE BANK: Must provide own transportation for furniture. No appliances. Income
guidelines apply. Students are not eligible.

IOWACARE: Suite 101; Contact Krissy 515-268-2275; Provides hosptial and physician
services for people with limited income who are not eligible for Title 19.

Subsistence Services
Community Services-Rent/Utility Assistance-Nevada
Community Services-lowaCare Medical-Ames
Community Services-Commission of Veteran's Affairs-Nevada
Community Services-Furniture Bank-Nevada

Department of Transportation

3709 Lincoln Way West Hy-Vee Plaza
Ames, lowa 50014
Business#: 515-296-2393 Fax#: 515-296-4889

Fees: Various
Service Area: Story County
Office Hours: Mon-Closed, Tu-8:30am-6:00pm, Wed-Fri-8:30am-5:00pm, Sat-8:00am-
1:00pm
Eligibility Requirements: 14 years or older; Show proof of required ID's
Subsistence Services
lowa Department of Transportation/Drivers License Station-Ames

Des Moines Area Community College-Hunziker Center

1420 S Bell Ave

Ames, lowa 50010

Business#: 515-663-6700 Faxi: webmaster@dmacc.edu

Fees: $107 per credit hour

Service Area: Open to anyone who meets admission requirement (see Ankeny location for
BEP services)

Office Hours: M-F 7:30am-4:00pm

Eligibility Requirements: High school diploma or equivalent

DENTAL SERVICES: Offers dental services at reduced prices. Provides cleaning, x-rays
and sealant services (no fillings) in Ankeny. Reduced rates for Medicaid patients ($3 each
for cleanings and sealants). Call 515-964-6280 to make an appointment.

IOWA NEW CHOICES PROGRAM: 515-248-7520 or 800-362-2127 opt 6 x 752. Room 124,
BOONE. M-Th 8:00am-4:30pm. Assists in determining career options by providing career,
academic, pre-entroliment & financial counseling. Gives referrals and workshops as well as
assistance for child care & transportation for eligible individuals.

Subsistence Services
DMACC/lowa New Choices Program-Career Assistance-Ames
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Housing/Shelter/Subsistence Services

Emergency Resident Project (ERP)
225 S Kellogg Ave
Ames, lowa 50010

Business#: 515-232-8075 Faxi: erp@midiowa.net
Fees: None in Homeless Shelter; Transitional Housing Program rent according to Federal
guidelines

Service Area: None required; services are provided in Ames

Office Hours: Call for appointment

Eligibility Requirements: No strict requirements; generally serves low income families with no
housing

Subsistence Services
Emergency Resident Project-Shelter Services-Ames

First Evangelical Free Church

2008 24th St

Ames, lowa 50010

Business#: 515-232-2765 Fax#:

Fees: None

Service Area: Ames

Office Hours: Tues 2:00pm-4:00pm; Wed 1:00pm-3:00pm

Eligibility Requirements: Must live in Ames and provide photo ID with current address. Can
be visited every other month for 3 times total in 6 months, then once every 6 months. Does
not provide vouchers.

Subsistence Services
First Evangelical Free Church-Food Pantry-Ames

First United Methodist Church

516 Kellog Ave

Ames, lowa 50010

Business#: 515-232-2750 Fax#:

Fees: None

Service Area: Ames

Office Hours: see below.

Eligibility Requirements: None

FOOD AT FIRST: Sun,M,Tu,Th,Fri 5:30pm-6:15pm; Sat 11:30am-12:15pm

FREE MEDICAL CLINIC: 508 Kellogg Ave; 515-598-4341. Thur 6:00pm-8:00pm. Arrive by
5:00pm in order to put your name on the list. First come, first served. No appointment
needed. Basic healthcare to uninsured and underinsured individuals and families
regardless of age, gender, race, religion, sexual orientation or ethnicity.

Subsistence Services
First United Methodist Church/Food at First-Free Meals-Ames
First United Methodist Church-Free Medical Clinic-Ames

Good Neighbor Emergency Assistance

508 Kellogg Ave

Ames, lowa 50010

Business#: 515-296-1449 Fax#:

Fees: None

Service Area: Ames

Office Hours: M-F 9:00am-Noon; or call for an appointment

Eligibility Requirements: Food vouchers available for eggs, milk, cheese and fresh produce.

Subsistence Services
Good Neighbor Emergency Assistance-Rent/Utility Assistance-Ames
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Housing/Shelter/Subsistence Services

Good Neighbor Emergency Assistance

508 Kellogg Ave

Ames, lowa 50010

Business#: 515-296-1449 Fax#:

Fees: None

Service Area: Ames

Office Hours: M-F 9:00am-Noon; or call for an appointment

Eligibility Requirements: Food vouchers available for eggs, milk, cheese and fresh produce.

Good Neighbor Emergency Assistance-Food Vouchers-Ames

Goodwill Industries
3718 Lincoln Way
Ames, lowa 50010
Business#: Fax#:
Fees: reduced prices
Service Area: open to all
Office Hours: open daily
Eligibility Requirements: None
***Clothing, furniture, household items, etc for purchase.
Subsistence Services
Goodwill Industries-Subsistence Services-Ames

Grand Avenue Baptist Church

612 24th St

Ames, lowa 50010

Business#: 515-232-8803 Fax#:

Fees: None

Service Area: Ames

Office Hours: Call to schedule an appointment with the on call person.
Eligibility Requirements: call the on call person.

Subsistence Services
Grand Avenue Baptist Church-Food Pantry-Ames

Harvest Vineyard Church/The Help Center

1627 So High Ave

Ames, lowa 50010

Business#: 515-232-3074 Fax#:

Fees: None

Service Area: Story County

Office Hours: W 3:00pm-5:00pm; F 4:00pm-6:00pm

Eligibility Requirements: Provides bread and other food items. Clothing & books.

Subsistence Services

Harvest Vineyard Church/The Help Center-Clothing-Ames
Harvest Vineyard Church/The Help Center-Food Pantry-Ames
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Housing/Shelter/Subsistence Services

Hawk-1 (Children's Health Insurance)

Ames, lowa 50010

Business#: 800-257-8563 Fax#:

Information: www.hawk-i.org. 800-257-8563 (TDD 1-888-422-2319) No-cost or low-cost
health insurance for children 19 & under. Application required. Children must be unisured,
ineligible for Title 19, lowa residents and US citizens or lawfully admitted resident aliens.
Income guidelines apply. Covers the following services: doctor visits, in & out patient
hospital care, prescriptions, speech therapy, hearing services, chiropractic care, well-child
visits, vaccines/shots, emergencies, surgery, dental care, vision services, mental health &
substance abuse care.

Subsistence Services
Hawk-| - Children's Health Insurance - Ames

Helping Hands Temporary Service

103 E 6th St Suite 100
Ames, lowa 50010
Business#: 515-233-5690 Fax#:

Employment Assistance.
Subsistence Services
Helping Hands Temporary Services-Employment Assistance-Ames

Homeward
117 11th Street
Ames, lowa 50010

Business#: 515-239-6730 Fax#: 515-233-7556
Fees: Offers a sliding fee scale for many programs. Accepts Medicare, Medicaid, and VA
insurance.

Service Area: 50 mile radius of Ames
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: some skilled services require a doctor's order.
Subsistence Services
Homeward-Medical-Ames

lowa Family Investment Program

126 S Kellogg Suite 101

Ames, lowa 50010

Business#: 515-292-2035 Fax#: 515-296-2672 cstory01l@dhs.state.ia.us
Fees: None

Service Area: Story County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: US Citizen/Legal alien, Live in lowa, Have minor children in home,
Income Requirements

Subsistence Services
lowa Family Investment Program-Subsistence Services-Ames

Jacobsen Staffing

222 Lincoln Way Suite 102
Ames, lowa 50010
Business#: 515-233-1045 Faxi:

Employment Assistance.
Subsistence Services
Jacobsen Staffing-Employment Assistance-Ames
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Housing/Shelter/Subsistence Services

Living with HIV Program

Ames, lowa 50010

Business#: 800-890-8230 Fax#:

Fees: unknown

Service Area: Boone and Story Counties

Call for Office Hours, Office Location and Eligibility Requirments

Information: 515-956-3312 or 800-890-8230; HIV case management support: referrals to
doctors, enrollment in prescription drug programs, info on testing sites, assistance with
applying for Medicaid & Social Security, monthly support groups. Completely confidential

Subsistence Services
Living with HIV Program-Case Management-Ames

ManPower Temporary Service

1103 Buckeye Suite 101
Ames, lowa 50010
Business#: 515-233-2340 Faxi:

Employment Assistance.
Subsistence Services
ManPower Temporary Service-Employment Assistance-Ames

Mid-lowa Community Action (MICA)

126 South Kellogg, Suite 201

Ames, lowa 50010

Business#: 515-956-3333 Fax#:

Fees: None

Service Area: Counties: Hardin, Marshall and Story

Office Hours: M-F 9:00am-5:00pm

Eligibility Requirements: based on income

FOOD PANTRY: 515-956-3333; M-F 8:30am-5:00pm; Can be visited once every two
months. Must show current photo ID.

RENT/UTILITY ASSISTANCE: May be able to help with utilities in dange of disconnection,
depending on funds. Need disconnection notice and copy of most recent bill; provide proof
of income for last 90 days. May be able to help with furnace repairs and replacements. Nov
1-Apr 15: Non Emergency Energy Assistance. Call for appointment.

TELEPHONE ASSISTANCE PROGRAM: Provides a credit on your phone bill each month or
reduced connection fees for first-time hook ups. Must complete application; eligibility based
on enrollment of other programs.

FaDss(Family Development and Self-Sufficiency Program) Helps families who are reciving
public assistance leave welfare behind with the partnership of a Family Development
Specialist. Contact MICA for familes with head of household 26 years or older. Contact
YSS for families with head of household under 26.

Subsistence Services
MICA-Telephone Assistance Program-Ames
MICA-Rent/Utility Assistance-Ames
MICA-Family Development and Self-Sufficiency Program-Ames
MICA-Food Pantry-Ames
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Housing/Shelter/Subsistence Services

Planned Parenthood of Greater lowa
2530 Chamberlain St
Ames, lowa 50010
Business#: 515-292-1000 Fax#: 515-292-5340
Fees: Donation to lowa Family Planning / Sliding scale
Service Area: Story County and surrounding area
Office Hours: Mon 10am-5pm, Tues 12pm-8pm, Wed 12pm-7pm, Thurs 9am-4pm, Fri 9am-
5pm,
Second Saturday of every month 10am-2pm
Eligibility Requirements: None
Information: Offers confidential reproductive health care services.

Subsistence Services
Planned Parenthood of Greater lowa-Medical-Ames

Primary Health Care

2353 SE 14th St Actually in Des Moines 1A
Ames, lowa 50010
Business#: 515-248-1447 Fax#:

Information: We are a nonprofit community health center dedicated to serving the medically
insured, uninsured and underinsured with their health care needs. We strive to find and
successfully treat medical conditions before they become serious enough to require
hospitalization or emergency treatment. We also provide follow-up, continuity of care,
pharmacy assistance, and supportive services to help patients in need. Through case
management and social work advocacy, we work to assure that our clients have greater
access to resources in the community.

Subsistence Services
Primary Health Care-Medical Services-Marshalltown
Primary Health Care-Medical Services-Ames

Red Cross of Story, Boone & Greene Counties
426 5th St
Ames, lowa 50010
Business#: 515-232-5104 Fax#: 515-232-5675 chapter@lincolnwayarc.org
Fees: Sliding scale
Service Area: Boone, Greene, and Story Counties
Office Hours: M-F 8:30am-5:00pm
Eligibility Requirements: None

Subsistence Services

Red Cross of Story, Boone & Greene Counties-Subsistence Services-Ames

Salvation Army
207 S Duff Ave
Ames, lowa 50010
Business#: Fax#:
Fees: varies per service
Service Area: Story County
Office Hours: M-Sat 10:00am-8:00pm
Eligibility Requirements: None
**Clothing, furniture, household items, etc. for purchase.
Subsistence Services
Salvation Army-Subsistence Services-Ames
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Housing/Shelter/Subsistence Services

Seventh Day Adventist Church

Ames, lowa 50010

Business#: 515-232-0472 Fax#:

Fees: None

Service Area: Story County

Office Hours: call to schedule an appointment and ADDRESS WILL BE PROVIDED.
Eligibility Requirements: Proof of income is required.

Subsistence Services
Seventh Day Adventist Church-Food Pantry-Ames

SHARE lowa-Ames

113 Colorado Ave

Ames, lowa 50010

Business#: 515-292-8890 Fax#: 515-292-9202 rsvp@isunet.net

Fees: Cost varies per package

Service Area: Story County

Office Hours: M-F 7:30am-3:30pm

Eligibility Requirements: You must volunteer for 2 hours.

FOOD PANTRY: call 515-268-5323 (Heartland Senior Services, part of SHARE lowa)
Provides discounted monthly food packages. Can pay with cash or food stamps. Must
volunteer for 2 hours in the community (or own family member) that month.

Subsistence Services
SHARE lowa-Subsistence Services-Ames
SHARE lowa-Food Packages-Ames

Social Security Administration

600 5th Street Suite 100
Ames, lowa 50010

Business#: 515-232-5017 Fax#:
Fees: None

Service Area: Boone and Story Counties

Office Hours: M-F 9:00am-4:00pm

Eligibility Requirements: When you work & pay Social Security taxes, you earn credits to
qualify for retirement, survivors & disability benefits. SSI is a needs based program & you
must be age 65 or older or disabled with income and resources under the eligibiity

Subsistence Services
Social Security Administration-Subsistence Services-Ames

St. Thomas Aquinas Catholic Church

2210 Lincoln Way

Ames, lowa 50010

Business#: 515-292-3810 Fax#:

Fees: None

Service Area: Ames

Office Hours: Call for an appointment.

Eligibility Requirements: Denials from MICA and Community Services required.

Subsistence Services
St. Thomas Aquinas Catholic Church-Housing Assistance-Ames
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Housing/Shelter/Subsistence Services

Story County Community Housing Corp.
130 So Sheldon
Ames, lowa 50010
Business#: 515-292-3676 Fax#:
Fees: unknown
Service Area: Story County
Office Hours: M-F 8:30am-4:30pm
Eligibility Requirements: low-income families
INFORMATION: provides homeownership opportunities and affordable rental housing.
Subsistence Services
Story County Community Housing Corp.-Housing Assistance-Ames

Story County Community Services

126 South Kellogg Ave Suite 201
Ames, lowa 50010
Business#: 515-382-7290 Fax#: 515-382-7293

Fees: No fee to apply for services; Other services based on income

Service Area: Story County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Story County Resident

DENTAL CLINIC: in the basement; 515-956-4595; Hours: M 9:00am-6:30pm; T-Th 8:00am-
5:30pm. Age 5 and over. Available to those with Medicaid and low-income unisured
families. This is NOT A FREE CLINIC. Uninsured families will pay discounted dental rates
and those with Medicade will pay a co-pay.

Subsistence Services
Story County Community Services-Dental Clinic-Ames

Veterans Affairs of Story County

126 Kellogg

Ames, lowa 50010

Business#: 515-382-7292 Fax#:

Fees:

Service Area: Story County

Office Hours: call for appointment

Eligibility Requirements: See www.va.gov for more information

Subsistence Services
Story County Veteran's Affairs-Veteran's Assistance-Ames

Women, Infants, and Children (WIC)

126 S Kellogg Ave Suite 1

Ames, lowa 50010

Business#: 515-956-3312 Fax#: 515-956-3310
Fees: None

Service Area: Benton, Boone, Hardin, Marshall, and Story Counties

Office Hours: M-Th 8:30am-4:00pm, Fri 8:00am-4:00pm

Eligibility Requirements: Depends on Income

Information: Nutrition and food supplemental program for expecting and nursing mothers &
children under 5. WIC dietitians provide parents with general health services and families
can receive assistance in purchasing foods high in nutrition. Nutrition classes held monthly.
Assists in nutrition classes, health screenings, prenatal education, maternal health, dental
hygiene, post-partum care.

Subsistence Services
Women, Infants, and Children-Ames
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Housing/Shelter/Subsistence Services

Youth and Shelter Services

420 Kellogg Ave

Ames, lowa 50010-1628

Business#: 515-233-3141 Fax#: 515-233-2440

Fees: Vary (will not deny services due to inability to pay)

Service Area: Boone, Dallas, Greene, Hamilton, Humboldt, Marshall, Polk, Story, and
Wright Counties

Office Hours: M-F 8:30am-5:00pm

Eligibility Requirements: None

FaDss(Family Development and Self-Sufficiency Program) Helps families who are reciving
public assistance leave welfare behind with the partnership of a Family Development
Specialist. Contact MICA for familes with head of household 26 years or older. Contact
YSS for families with head of household under 26.

Subsistence Services
Youth & Shelter Services-Family Development & Self-Sufficiency Program-Ames
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AIDS Coalition of Story County
126 South Kellogg Suite 001
Ames, lowa 50010
Business#: 515-232-9020 Fax#: 515-956-3310 janelle@micaonline.org
Fees: None

Service Area: Boone, Franklin, Green, Hardin, Hamilton, Marshall, and Story Counties
Office Hours: M-F 8:30am-4:30pm
Eligibility Requirements: None (if HIV Positive)
Family Support/Child Abuse Services
AIDS Coalition of Story County-Family Support Services-Ames

Assault Care Center Extending Shelter & Support
PO Box 1429
Ames, lowa 50010
Business#: 515-292-0500 Fax#: 515-292-0505 access@assaultcarecenter.org
Fees: None
Service Area: Boone, Greene, and Story Counties
Office Hours: M-F 9:00am-5:00pm; 24 hour shelter in Ames
Eligibility Requirements: None

Womens Programming

ACCESS Women's Shelter-Individual Counseling-Ames

Catholic Charities of Archdiocese of Dubuque
2210 Lincoln Way
Ames, lowa 50014
Business#: 515-296-2759 Fax#: 515-292-3841 DBQCCCAmes@arch.pvt.k12.ia.
Fees: sliding scale
Service Area: Counties: Boone, Hamilton, Marshall, Story, Tama
Office Hours: M: 9:00a-8:00p; Tu-Fri; 9:00am-5:30p
Eligibility Requirements: none

Family Support/Child Abuse Services

Catholic Charities Arch of Dubuque-Family Support/Child Abuse Services-Ames

Center for Childcare Resources
100 University Village
Ames, lowa 50011
Business#: 515-294-8833 Fax#: 515-294-1049 jbaumeis@iastate.edu
Fees: Free for Parents
Service Area: Boone, Dallas, Hardin, Jasper, Madison, Marion, Marshall, Polk, Story, and
Warren Counties
Office Hours: M-F 8:30am-5:00pm
Eligibility Requirements: None

Family Support/Child Abuse Services

Center for Childcare Resources-Family Support Services-Ames

Center for Creative Justice

210 Lynn Ave

Ames, lowa 50014

Business#: 515-292-3820 Fax#: 515-292-1223 ccCj@creativejustice.org
Fees: Probation/Supervision fees

Service Area: Story County

Office Hours: M-F 8:00am-5:00pm

Eligibility Requirements: On Probation
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Center for Creative Justice

210 Lynn Ave

Ames, lowa 50014

Business#: 515-292-3820 Fax#: 515-292-1223 ccj@creativejustice.org
Fees: Probation/Supervision fees

Service Area: Story County

Office Hours: M-F 8:00am-5:00pm

Eligibility Requirements: On Probation

Family Support/Child Abuse Services
Center for Creative Justice-Family Support Services-Ames

Consumer Credit Counseling
1608 S Duff Ave
Ames, lowa 50010
Business#: 515-296-1968 Fax#: N/A ames@cccsia.org
Fees: None
Service Area: Counties: Story, Boone, Carroll
Office Hours: M-F 9:00am-5:00pm
Eligibility Requirements: None

Financial Management

Consumer Credit Counseling-Financial Management-Ames

Department of Human Services

126 South Kellogg Suite 101

Ames, lowa 50010

Business#: 515-292-2035 Fax#: 515-296-2672 cstory01l@dhs.state.ia.us
Fees: none

Service Area: Story County
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: varies per program
Family Support/Child Abuse Services
Dept. of Human Services-Family Support/Child Abuse Services-Ames

Family Development and Self Sufficiency

125 S 3rd St

Ames, lowa 50010

Business#: 515-956-3333 Fax#: 515-956-3309

Fees: None

Service Area: Boone, Hardin, Jasper, Marion, Marshall, Powesheik, Story, Tama, and
Warren Counties

Office Hours: M-F 8:30am-4:30pm

Eligibility Requirements: Receiving assistance (Welfare), age requirements

Family Support/Child Abuse Services
FaDSS-Family Support/Child Abuse Services-Ames

Heartland Area Education Agency

511 South 17 Avenue

Ames, lowa 50010

Business#: 515-232-7583 Fax#: 515-233-1818
Fees: None

Service Area: Boone & Story Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: 0-20 years of age.
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Heartland Area Education Agency
511 South 17 Avenue
Ames, lowa 50010
Business#: 515-232-7583 Fax#: 515-233-1818

Fees: None
Service Area: Boone & Story Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: 0-20 years of age.
Family Support/Child Abuse Services
Heartland Area Education Agency-Family Support Services-Ames

lowa State University Couple & Family Therapy Clnc

4380 Palmer Building

Ames, lowa 50011

Business#: 515-294-0534 Fax#: 515-294-5464 mjmurphy@iastate.edu

Fees: Sliding fee scale - minimum $10 per session

Service Area: Story and surrounding counties; citizens of Central lowa

Office Hours: M-F 8:00am-9:00pm

Eligibility Requirements: None; Note: Therapists are students enrolled in the ISU Couple
and Family Therapy Program; they receive close supervision by Licensed Marital and Family
Therapists.

Family Support/Child Abuse Services
ISU-Couple and Family Therapy-Ames

lowa State University Financial Counseling Clinic
4380 Palmer Bldg, Suite
1331
Ames, lowa 50011
Business#: 515-294-9533 Fax#: 515-294-5464 hdfsweb@iastate.edu
Fees: Sliding Fee Scale
Service Area: Story County and surrounding areas
Office Hours: M-F 8:00am-5:00pm
Eligibility Requirements: None

Financial Management

ISU Financial Counseling Clinic-Financial Management-Ames

Lutheran Social Services
1323 Northwestern Ave
Ames, lowa 50010
Business#: 515-232-7262 Fax#: 515-232-7416 Isiowa@lsiowa.org
Fees: None
Service Area: All 99 Counties
Office Hours:
Eligibility Requirements:
Family Support/Child Abuse Services
Lutheran Social Services-Family Support/Child Abuse Services-Ames
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Margaret Sloss Women's Center
205 Sloss House lowa State University
Ames, lowa 50011
Business#: 515-294-4154 Fax#: 515-294-6104 womenctr@iastate.edu
Fees: None

Service Area: lowa State Students, Faculty, and Community
Office Hours: M-F 8:00am-5:00pm
Eligibility Requirements: None
Womens Programming
Margaret Sloss Women's Center-lowa State University-Ames

Mid-lowa Community Action (MICA)

126 South Kellogg, Suite 201

Ames, lowa 50010

Business#: 515-956-3333 Fax#:

Fees: None

Service Area: Counties: Hardin, Marshall and Story

Office Hours: M-F 9:00am-5:00pm

Eligibility Requirements: based on income

FOOD PANTRY: 515-956-3333; M-F 8:30am-5:00pm; Can be visited once every two
months. Must show current photo ID.

RENT/UTILITY ASSISTANCE: May be able to help with utilities in dange of disconnection,
depending on funds. Need disconnection notice and copy of most recent bill; provide proof
of income for last 90 days. May be able to help with furnace repairs and replacements. Nov
1-Apr 15: Non Emergency Energy Assistance. Call for appointment.

TELEPHONE ASSISTANCE PROGRAM: Provides a credit on your phone bill each month or
reduced connection fees for first-time hook ups. Must complete application; eligibility based
on enrollment of other programs.

FaDss(Family Development and Self-Sufficiency Program) Helps families who are reciving
public assistance leave welfare behind with the partnership of a Family Development
Specialist. Contact MICA for familes with head of household 26 years or older. Contact
YSS for families with head of household under 26.

Family Support/Child Abuse Services
MICA-Family Support/Child Abuse-Ames

National Alliance for Mentally Ill of Central IA

103 S Sheldon Ave Suite 306

Ames, lowa 50010

Business#: 515-292-9400 Faxi: director@namiofci.org
Fees: None

Service Area: Story County and surrounding areas

Office Hours: call for an appointment

Eligibility Requirements: None

Information: Provides education, support and advocacy for persons with mental illness and
their family members. Educational classes & weekly support group in Ames.

Family Support/Child Abuse Services
Alliance for Mentally Il of Central IA-Family Support Services-Ames
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People Place-United Church of Christ
219 6th St
Ames, lowa 50010
Business#: 515-233-1677 Fax#: 515-233-9509

Fees: Varies

Service Area: Story County

Office Hours: M-F 9:00am-3:00pm

Eligibility Requirements: Be a parent or grandparent

Relationships
People Place-Parenting Skills-Ames

Richmond Center

125 S 3rd St Suite 200
Ames, lowa 50010
Business#: 830-700-7009 Fax#: 515-232-7491 omgr@midiowa.net

Fees: Sliding scale, Accepts most insurances including Title 19 and Medicare
Service Area: Boone, Carroll, Green and Story Counties
Office Hours: Mon 8am-8pm, Tues/Wed/Thurs 8am-6pm, Fri 8am-4pm
Eligibility Requirements: None
Family Support/Child Abuse Services
Richmond Center-Family Support Services-Ames

Second DCS-Ames Day Program Center

510 5th Street PO Box 623
Ames, lowa 50010-0623
Business#: 515-232-2663 Fax#: 515-232-2766 firstname.lastname@iowa.gov

Fees: None if DOC Client; Non-DOC Client $100 for specific groups
Service Area: Boone and Story Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: DOC client or must meet criteria for certain groups
Parenting Skills
Strengthening Families-Ames
Womens Programming
Day Program-Women P.L.A.N. Aftercare-Ames
Day Program-Moving On-Ames

Second DCS-Ames Probation/Parole Office

509 Main St

Ames, lowa 50010

Business#: 515-232-1810 Fax#: 515-232-1814 contact@2ndchc.org

Fees: None if DOC client

Service Areas: Boone and Story Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Womens Programming
BEP-Moving On-Ames
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Story County Community Services
126 South Kellogg Ave Suite 201
Ames, lowa 50010
Business#: 515-382-7290 Fax#: 515-382-7293

Fees: No fee to apply for services; Other services based on income

Service Area: Story County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Story County Resident

DENTAL CLINIC: in the basement; 515-956-4595; Hours: M 9:00am-6:30pm; T-Th 8:00am-
5:30pm. Age 5 and over. Available to those with Medicaid and low-income unisured
families. This is NOT A FREE CLINIC. Uninsured families will pay discounted dental rates
and those with Medicade will pay a co-pay.

Family Support/Child Abuse Services
Story County Community Services-Family Support Services-Ames

Youth and Shelter Services

420 Kellogg Ave

Ames, lowa 50010-1628

Business#: 515-233-3141 Fax#: 515-233-2440

Fees: Vary (will not deny services due to inability to pay)

Service Area: Boone, Dallas, Greene, Hamilton, Humboldt, Marshall, Polk, Story, and
Wright Counties

Office Hours: M-F 8:30am-5:00pm

Eligibility Requirements: None

FaDss(Family Development and Self-Sufficiency Program) Helps families who are reciving
public assistance leave welfare behind with the partnership of a Family Development
Specialist. Contact MICA for familes with head of household 26 years or older. Contact
YSS for families with head of household under 26.

Family Support/Child Abuse Services

Youth & Shelter Services-Family Support/Child Abuse-Ames
Life Skills

Youth & Shelter Services-PAL Program-Ames

Parenting Skills
Youth & Shelter Services-24/7 Dad-Ames
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Mental Health

Catholic Charities of Archdiocese of Dubuque
2210 Lincoln Way
Ames, lowa 50014
Business#: 515-296-2759 Fax#: 515-292-3841 DBQCCCAmes@arch.pvt.k12.ia.
Fees: sliding scale
Service Area: Counties: Boone, Hamilton, Marshall, Story, Tama
Office Hours: M: 9:00a-8:00p; Tu-Fri; 9:00am-5:30p
Eligibility Requirements: none

Mental Health Treatment

Catholic Charities of Archdiocese of Dubuque-Mental Health Counseling-Ames

Fifth Street Mental Health Professionals
600 5th Street
Ames, lowa 50010
Business#: 515-232-2051 Fax#:. 515-232-2775
Fees: Varies per service
Service Area: Ames and surrounding areas
Office Hours: M-F 8:00am-6:00pm
Eligibility Requirements: None

Mental Health Treatment

Fifth Street Mental Health Professionals-Mental Health Treatment-Ames

National Alliance for Mentally Ill of Central IA

103 S Sheldon Ave Suite 306

Ames, lowa 50010

Business#: 515-292-9400 Fax#: director@namiofci.org
Fees: None

Service Area: Story County and surrounding areas

Office Hours: call for an appointment

Eligibility Requirements: None

Information: Provides education, support and advocacy for persons with mental illness and
their family members. Educational classes & weekly support group in Ames.

Mental Health Treatment
National Alliance on Mental Health-Mental Health Support-Ames

Richmond Center

125 S 3rd St Suite 200
Ames, lowa 50010
Business#: 830-700-7009 Fax#: 515-232-7491 omgr@midiowa.net

Fees: Sliding scale, Accepts most insurances including Title 19 and Medicare
Service Area: Boone, Carroll, Green and Story Counties
Office Hours: Mon 8am-8pm, Tues/Wed/Thurs 8am-6pm, Fri 8am-4pm
Eligibility Requirements: None
Mental Health Evaluation
Richmond Center-Mental Health Evaluation-Ames
Mental Health Treatment
Richmond Center-Mental Health Treatment-Ames
Richmond Center-Mental Health Medication-Ames
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Story County Community Life Program
104 S Hazel Ave
Ames, lowa 50010
Business#: 515-956-2640 Fax#: 515-956-2601

Fees: None
Service Area: Story County
Office Hours: M-F 8:30am-4:30pm
Eligibility Requirements: Mental or Physical Disability, Story County resident
Dual Diagnosis Program
Story County Community Life Program-Jail Diversion Program-Ames

Reentry
Second DCS-Ames Day Program Center
510 5th Street PO Box 623
Ames, lowa 50010-0623
Business#: 515-232-2663 Fax#: 515-232-2766 firstname.lasthame@iowa.gov

Fees: None if DOC Client; Non-DOC Client $100 for specific groups
Service Area: Boone and Story Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Reentry
Day Program-Reach In Services-Ames
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Richmond Center
125 S 3rd St Suite 200
Ames, lowa 50010
Business#: 830-700-7009 Fax#: 515-232-7491 omgr@midiowa.net

Fees: Sliding scale, Accepts most insurances including Title 19 and Medicare
Service Area: Boone, Carroll, Green and Story Counties
Office Hours: Mon 8am-8pm, Tues/Wed/Thurs 8am-6pm, Fri 8am-4pm
Eligibility Requirements: None
Sex Offender Individual Treatment
Richmond Center-Sex Offender Individual Counseling (Marshalltown)-Ames
Richmond Center-Sex Offender Individual Counseling-Ames

Second DCS-Ames Probation/Parole Office

509 Main St

Ames, lowa 50010

Business#: 515-232-1810 Fax#: 515-232-1814 contact@2ndchc.org

Fees: None if DOC client

Service Areas: Boone and Story Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Sex Offender Confirmatory Polygraph

Sex Offender-Confirmatory Polygraph-Ames
Sex Offender Continuing Care

Sex Offender-Aftercare Group-Ames

S.E.T.S.-Significant Others Group-Ames
Sex Offender Group Treatment

Sex Offender-Group-Ames

Sex Offender-Group-Special Needs-Ames
Sex Offender Individual Treatment

Sex Offender-Internet Monitoring-Ames

Sex Offender-Individual Treatment-Ames
Sex Offender Maintenance Polygraph

Sex Offender-Maintenance Polygraph-Ames
Sex Offender Psychosexual Evaluation

Sex Offender-Computerized Testing-Ames
Sex Offender Sexual History Polygraph

Sex Offender-Sexual History Polygraph-Ames
Sex Offender Specific Issue Polygraph

Sex Offender-Specific Issue Polygraph-Ames

Second DCS-District Wide Services

510 5th St PO Box 623
Ames, lowa 50010-0623
Business#: 515-232-1511 Fax#: 515-232-9453 contact@2ndchc.org

Fees: Group-$20.00 per session; Fees vary per test and services.

Service Area: Second Judicial District, 22 counties in North Central lowa

Office Hours: M-F 8:00am-4:30pm

Eligiblitly Requirements: DOC Client; must be approved for admission by SOTP Team.

Sex Offender Confirmatory Polygraph

Page 26 of 122



Community Resource Catalog

3/10/2010
Sex Offender
Second DCS-District Wide Services
510 5th St PO Box 623
Ames, lowa 50010-0623
Business#: 515-232-1511 Fax#: 515-232-9453 contact@2ndcbc.org

Fees: Group-$20.00 per session; Fees vary per test and services.
Service Area: Second Judicial District, 22 counties in North Central lowa
Office Hours: M-F 8:00am-4:30pm
Eligiblitly Requirements: DOC Client; must be approved for admission by SOTP Team.
Sex Offender-Confirmatory Polygraph-Out of District
Sex Offender Maintenance Polygraph
Sex Offender-Maintenance Polygraph-Out of District
Sex Offender Sexual History Polygraph
Sex Offender-Sexual History Polygraph-Out of District
Sex Offender Specific Issue Polygraph
Sex Offender-Specific Issue Polygraph-Out of District

Second DCS-Sex Offender Services
510 5th St
Ames, lowa 50010
Business#: 515-232-2663 Fax#: 515-232-2766 donavon.ellison@iowa.gov
Fees: Group-$20.00 per session; Fees vary per test and services.
Service Area: Boone and Story Counties
Office Hours: M-F 8:00am-4:30pm
Eligiblitly Requirements: DOC Client; must be approved for admission by SOTP Team.
Sex Offender Group Treatment
S.T.E.P.-Short Term Education Program-Ames
Sex Offender Psychosexual Evaluation
Sex Offender-Psychosexual Assessment-Ames

Sex Offender's Personal Physician
Ames, lowa 50010
Business#: Fax#:
Hormonal Therapy must be a joint Intervention with Offender's physician and SOTP Team.
Sex Offender Hormonal Therapy
Sex Offender-Hormonal Therapy-Ames
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Alcoholics Anonymous
Ames, lowa 50010
Business#: 515-232-8642 or Fax#: coffaa@aol.com
Fees:
Service Area: visit www.aa.org or www.amesaa.org for meeting informations
Office Hours:
Eligibility Requirements:
AA/NA
AA-Substance Abuse Meetings-Boone
AA-Substance Abuse Meetings-Ames

ASAP of Ames
207 Stanton Avenue
Ames, lowa 50014
Business#: 515-598-9700 Fax#: 515-598-9700 asapandrios@aol.com
Fees: Varies per service
Service Area: Marshall, Polk and Story Counties
Office Hours: M-F 8:00am - 5:00pm; evening, Sat and Sun by appointment only
Eligibility Requirements: No one under the age of 12 years will be admitted for treatment.
Substance Abuse Evaluation
ASAP of Ames-Substance Abuse Evaluation-Ames
Substance Abuse Outpatient Treatment
ASAP of Ames-Substance Abuse Outpatient Treatment-Ames

Community & Family Resources

1619 S High Ave

Ames, lowa 50010

Business#: 515-232-3206 Fax#: 515-232-3780 SteveS@cfrhelps.org

Fees: Sliding scale based on income, accepts most insurances and Title 19

Service Area: Story, Boone counties

Office Hours: M-F 8:30am-4:30pm

Eligibility Requirements: substance and/or gambling addiction; For "Access to Recovery'-
Screened for eligibility, SA Eval in last year, At or below 200% poverty, 18 yrs or older, IA
resident

Substance Abuse Continuing Care
CFR-Substance Abuse Continuing Care Group Treatment-Ames
CFR-Access to Recovery-Ames

Substance Abuse Education
CFR-Substance Abuse Education-Ames
CFR-Drinking Drivers School-Ames

Substance Abuse Evaluation
CFR-Substance Abuse Evaluation-Ames

Substance Abuse Outpatient Treatment
TASC-Strategies for Self Improvement & Change/Phase I-Ames
CFR-Substance Abuse-Co-Occurring-Ames
CFR-Substance Abuse Outpatient Treatment-Ames
TASC-Strategies for Self Improvement & Change/Phase II-Ames
CFR-Substance Abuse Extended Outpatient Treatment-Ames
CFR-Substance Abuse Intensive Outpatient Treatment-Ames
CFR-REACH Program-In Jail Treatment-Ames
OWI Offender Program-Ames
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Narcotics Anonymous
Ames, lowa 50010
Business#: 818-773-9999 Fax#: fsteam@na.org
Fees:
Service Area: visit www.na.org for meeting information
Office Hours:
Eligibility Requirements:

AA/NA

NA-Substance Abuse Meetings-Ames Area

Second DCS-Ames Day Program Center

510 5th Street PO Box 623
Ames, lowa 50010-0623
Business#: 515-232-2663 Fax#: 515-232-2766 firstname.lastname@iowa.gov

Fees: None if DOC Client; Non-DOC Client $100 for specific groups
Service Area: Boone and Story Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: DOC client or must meet criteria for certain groups
Substance Abuse Continuing Care
TASC-Strategies for Self Improvement & Change/Phase llI-Ames

Second DCS-Ames Probation/Parole Office

509 Main St

Ames, lowa 50010

Business#: 515-232-1810 Fax#: 515-232-1814 contact@2ndchc.org

Fees: None if DOC client

Service Areas: Boone and Story Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Substance Abuse Case Management
Second District-COLORS Random Drug Testing-Ames Area Office

Second DCS-Curt Forbes Residential Center

111 North Sherman

Ames, lowa 50010

Business#: 515-232-3774 Fax#: 515-232-3781 firstname.lastname@iowa.gov
Fees: rental fee

Service Area: Boone and Story Counties

Office Hours: open 24 hours 7 days a week

Eligibility Requirements: DOC client

Substance Abuse Case Management
Second District-COLORS Random Drug Testing-Curt Forbes Residential Center

Ankeny
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Batterer's Education Program

Des Moines Area Community College

2006 S. Ankeny Blvd

Ankeny, lowa 50021

Business#: 362-212-2127 Fax#:

Fees:

Service Area:

Office Hours:

Eligibility Requirements:

DENTAL SERVICES: Offers dental services at reduced prices. Provides cleaning, x-rays
and sealant services (no fillings). Reduced rates for Medicaid patients ($3 each for
cleanings and sealants). Call 515-964-6280 to make an appointment.

BEP Individual Counseling
DMACC-BEP Individual Counseling-Ames

BEP Intake
DMACC-BEP Intake-Ames

BEP Treatment Group
DMACC-BEP Treatment Group-Ames

Housing/Shelter/Subsistence Services

Des Moines Area Community College

2006 S. Ankeny Blvd

Ankeny, lowa 50021

Business#: 362-212-2127 Fax#:

Fees:

Service Area:

Office Hours:

Eligibility Requirements:

DENTAL SERVICES: Offers dental services at reduced prices. Provides cleaning, x-rays
and sealant services (no fillings). Reduced rates for Medicaid patients ($3 each for
cleanings and sealants). Call 515-964-6280 to make an appointment.

Subsistence Services
DMACC-Dental Services-Ankeny

Life Skills

Des Moines Area Community College

2006 S. Ankeny Blvd

Ankeny, lowa 50021

Business#: 362-212-2127 Fax#:

Fees:

Service Area:

Office Hours:

Eligibility Requirements:

DENTAL SERVICES: Offers dental services at reduced prices. Provides cleaning, x-rays
and sealant services (no fillings). Reduced rates for Medicaid patients ($3 each for
cleanings and sealants). Call 515-964-6280 to make an appointment.

Womens Programming
DMACC-BEP-Moving On-Ames
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Boone
Education

Des Moines Area Community College

1125 Hancock Dr

Boone, lowa 50036

Business#: 515-432-7203 Fax#: 515-433-5033 webmaster@dmacc.edu

Fees: $107 per credit hour

Service Area: Open to anyone who meets admission criteria

Office Hours: M-F 7:30am-4:00pm

Eligibility Requirements: High school diploma or equivalent

DENTAL SERVICES: Offers dental services at reduced prices. Provides cleaning, x-rays
and sealant services (no fillings) in Ankeny. Reduced rates for Medicaid patients ($3 each
for cleanings and sealants). Call 515-964-6280 to make an appointment.

IOWA NEW CHOICES PROGRAM: 515-248-7520 or 800-362-2127 opt 6 x 752. Room 124,
BOONE. M-Th 8:00am-4:30pm. Assists in determining career options by providing career,
academic, pre-entrollment & financial counseling. Gives referrals and workshops as well as
assistance for child care & transportation for eligible individuals.

Educational Services
DMACC-Education-Boone
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Housing/Shelter/Subsistence Services

Boone County Recovery Center-Access to Recovery

Boone Co Hospital

Boone, lowa 50036

Business#: 515-432-1519 Fax#: kgabbert@idph.state.ia.us
Fees: None

Service Area: Statewide

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Screened for eligibility, SA Eval in last year, At or below 200%
poverty, 18 yrs or older, IA resident

Subsistence Services
Boone County Recovery Center-Access to Recovery-Boone

Des Moines Area Community College

1125 Hancock Dr

Boone, lowa 50036

Business#: 515-432-7203 Fax#: 515-433-5033 webmaster@dmacc.edu
Fees: $107 per credit hour

Service Area: Open to anyone who meets admission criteria

Office Hours: M-F 7:30am-4:00pm

Eligibility Requirements: High school diploma or equivalent

DENTAL SERVICES: Offers dental services at reduced prices. Provides cleaning, x-rays
and sealant services (no fillings) in Ankeny. Reduced rates for Medicaid patients ($3 each

for cleanings and sealants). Call 515-964-6280 to make an appointment.

IOWA NEW CHOICES PROGRAM: 515-248-7520 or 800-362-2127 opt 6 x 752. Room 124,
BOONE. M-Th 8:00am-4:30pm. Assists in determining career options by providing career,
academic, pre-entrollment & financial counseling. Gives referrals and workshops as well as

assistance for child care & transportation for eligible individuals.

Subsistence Services
DMACC/lowa New Choices Program-Career Assistance-Boone

Salvation Army

509 Benton St

Boone, lowa 50036

Business#: 515-432-5770 Fax#:

Fees: None

Service Area: Boone County

Office Hours: M-F 9:00am-3:30pm (closed from noon-12:30pm)

Eligibility Requirements: Photo ID

Subsistence Services

Salvation Army-Rent/Utility Assistance-Boone
Salvation Army-Subsistence Services-Boone

Life Skills

Department of Human Services
900 W 3rd St
Boone, lowa 50036
Business#: Fax#: cboone0l@dhs.stateia.us
Fees: none
Service Area: Boone County
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: varies per program

Family Support/Child Abuse Services

Dept. of Human Services-Family Support/Child Abuse Services-Boone
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Substance Abuse
Boone County Community Services
Boone County Hospital 1015 Union Street
Boone, lowa 50036
Business#: 515-432-7995 Fax#: 515-432-4213

Fees: $300 for Probation per year
Service Area: Boone County

Office Hours: M-F 9:00am-4:30pm
Eligibility Requirements: Court Sentenced

Substance Abuse Evaluation
Boone County Recovery-Substance Abuse Evaluation-Boone

Substance Abuse Outpatient Treatment
Boone County Recovery Program-Substance Abuse Extended Outpatient-Boone

Community & Family Resources

806 7th St, Suite S1

Boone, lowa 50036

Business#: 286-320-3205 Fax#:

Fees: sliding fee

Service Area: Boone County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Substance and/or gambling addiction; For "Access to Recovery"-
Screened for eligibility, SA Eval in last year, At or below 200% poverty, 18 yrs or older, 1A
resident

Substance Abuse Continuing Care
CFR-Substance Abuse Aftercare Individual-Boone
CFR-Substance Abuse Aftercare Group-Boone

Substance Abuse Evaluation
CFR-Substance Abuse Evaluation-Boone

Substance Abuse Outpatient Treatment
CFR-Substance Abuse Extended Outpatient Treatment-Boone
CFR-Substance Abuse Intensive Outpatient Treatment-Boone

Carroll
Education

Des Moines Area Community College

906 N Grant Road

Carroll, lowa 51401

Business#: 712-792-1755 Fax#: 712-792-6358

Fees: GED: $100-tests; $5-retest; $50-GED practice book and computer use; College: $107
per credit hour

Service Area: Open to anyone who meets admission criteria

Office Hours: M-Th 7:30am-7:00pm; F 7:30am-4:00pm

Eligibility Requirements: High school diploma or equivalent

DENTAL SERVICES: Offers dental services at reduced prices. Provides cleaning, x-rays
and sealant services (no fillings) in Ankeny. Reduced rates for Medicaid patients ($3 each
for cleanings and sealants). Call 515-964-6280 to make an appointment.

Educational Services
DMACC-Education-Carroll
GED
DMACC-GED-Carroll
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Employment

Vocational Rehabilitation Services
Satellite Office
Carroll, lowa 51401
Business#: 712-792-9351 Fax#: 712-792-4460
Fees: none
Service Area: Carroll and Greene Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Must have disability that cause difficulty in obtaining and/or keeping
work. Must need IVRS services to go to work.

Employment Services

lowa Vocational Rehabilitation-Disabled Employment/Financial Svcs-Carroll

Housing/Shelter/Subsistence Services

Domestic/Sexual Assault Outreach Center (DSAOC)
PO Box 784
Carroll, lowa 51401

Business#: 712-792-6722 Fax#: 712-792-9501 dsaoc@dsaoc.com
Fees: None

Service Area: Carroll and Crawford Counties
Office Hours: open 24 hours 7 days a week.
Eligibility Requirements: evaluated by DSAOC counselor
Subsistence Services
Domestic/Sexual Assault Outreach Shelter-Shelter Services-Carroll

Life Skills

Department of Human Services
611 North West Street
Carroll, lowa 51401
Business#: 712-792-1515 Fax#: 712-792-1516
Fees: none
Service Area: Audubon, Carroll, Greene, Guthrie, Sac Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: varies per program

Family Support/Child Abuse Services

Dept. of Human Services-Family Support/Child Abuse Services-Carroll

Family Resource Center

502 W 7th

Carroll, lowa 51401

Business#: Fax#:

Fees: none, community funded

Service Area: City of Carroll

Office Hours: M-F 9:00am-4:00pm

Eligibility Requirements: Based on completed application.

Family Support/Child Abuse Services
Family Resource Center-Family Support/Abuse Prevention-Carroll
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Mental Health

St. Anthony Mental Health Services
311 So Clark St.
Carroll, lowa 51401
Business#: 712-794-5435 Fax#: 712-794-5751
Fees: yes, call for fees
Service Area: Carroll and surrounding areas
Office Hours: M-F 8:00am-5:00pm
Eligibility Requirements: 18 years old and older
Mental Health Evaluation
St. Anthony Mental Health Services-Mental Health Evaluation-Carroll
Mental Health Treatment
St. Anthony Mental Health Srvcs-Mental Health Outpatient Treatment-Carroll

Substance Abuse

Alcoholics Anonymous
Carroll, lowa
Business#: 515-955-7723 or Fax#:
Fees:
Services Area: visit www.aa.org for meeting information
Office Hours:
Eligibility Requirements:

AA/NA

AA-Substance Abuse Meetings-Carroll

New Opportunities
23751 Hwy 30 E
Carroll, lowa 51401
Business#: 712-792-1344 Fax#: 712-792-1457 msharon@newopp.org
Fees: accepts insurance and Medicade; sliding fee scale
Service Area: Carroll, Greene and Sac Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: none
Substance Abuse Continuing Care
New Opportunities-Access to Recovery-Carroll
New Opportunities-Substance Abuse Continuing Care-Group-Carroll
New Opportunities-Substance Abuse Continuing Care-Individual-Carroll
Substance Abuse Evaluation
New Opportunities-Substance Abuse Evaluation-Carroll
Substance Abuse Outpatient Treatment
New Opportunities-Substance Abuse Extended Outpatient Treatment-Carroll
New Opportunities-Substance Abuse Intensive Outpatient Treatment-Carroll

Charles City
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Department of Human Services
1206 So Main PO Box 158
Charles City, lowa 50616
Business#: 641-228-5713 Fax#: 641-228-6439 cfloyd01@dhs.state.ia.us
Fees: none

Service Area: Floyd and Mitchell Counties
Office Hours: Call for appointment
Eligibility Requirements: varies per program
Family Support/Child Abuse Services
Dept. of Human Services-Family Support/Child Abuse Services-Charles City

Mental Health

Floyd County Memorial Hospital
800 11th Street
Charles City, lowa 50616
Business#: 647-228-6830 Fax#:
Fees: Evaluation $170; Treatment $120 per hour; insurance and Medicare are accepted.
Service Area: Charles City and surrounding areas
Office Hours: M-F 9:00am-5:00pm
Eligibility Requirements: None

Mental Health Evaluation

Floyd County Memorial Hospital-Mental Health Evaluation-Charles City

Mental Health Treatment
Floyd County Memorial Hospital-Mental Health Treatment-Charles City
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Substance Abuse

Hope House
1202 East Kelly Street
Charles City, lowa 50616
Business#: 515-228-7453 Fax#:. 515-228-7453
Fees:
Service Area:
Office Hours:
Eligibility Requirements:
Substance Abuse Continuing Care
Hope House-Substance Abuse Continuing Care Group Treatment-Charles City
Substance Abuse Education
Hope House-Substance Abuse Education-Charles City
Substance Abuse Evaluation
Hope House-Substance Abuse Evaluation-Charles City
Substance Abuse Outpatient Treatment
Hope House-Substance Abuse Outpatient Treatment-Charles City

Prairie Ridge Addiction Treatment Services
703 No Main, Ste #1
Charles City, lowa 50616
Business#: 641-228-1477 Fax#: 641-228-1468 FirstinitialLastName@prairieridge.
Fees: sliding fee scale based on income and family size, insurance or self-pay.
Services Area: Surrounding Counties
Office Hours: M, W, F 8:00am-5:00pm
Eligibility Requirements: lowa residents with substance or gambling concerns
Substance Abuse Evaluation
PRATS-Substance Abuse Evaluation-Charles City
Substance Abuse Outpatient Treatment
PRATS-Substance Abuse Intensive Outpatient Treatment-Charles City

Victim

Clarion

Crisis Intervention Services

208 No Main, Ste 3

Charles City, lowa 50616

Business#: 641-228-0015 Fax#:

Fees: none

Service Area: Floyd County

Office Hours: M-F 10:00am-4:00pm

Eligibility Requirements: Adult or child victim of domestic violence, sexual assault, stalking or
related crime.

Victim Support Services
Crisis Intervention Services-Assault Care Services-Charles City
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Education

lowa Central Community College

Clarion, lowa 50525

Business#: 800-362-2793 x1959 Fax#: waynar@iowacentral.edu
Fees: call ICCC

Service Area:Open to anyone who meets admission criteria

Office Hours: T & Th 7:00pm-9:00pm

Eligibility Requirements: admission criteria; 16 years and older

Educational Services
ICCC-English Language Learner Classes-Clarion

Life Skills

Berryhill Center for Mental Health

120 Central Ave E

Clarion, lowa 50525

Business#: 800-482-8305 Fax#:

Fees: Sliding scale; varies by service

Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties

Office Hours: M-F 8:00am-4:30pm; After hours by appointment

Eligibility Requirements: Anyone with a Mental Health problem

Family Support/Child Abuse Services
Berryhill Mental Health-Individual/Family Services-Clarion

Mental Health

Berryhill Center for Mental Health
120 Central Ave E
Clarion, lowa 50525
Business#: 800-482-8305 Fax#:
Fees: Sliding scale; varies by service
Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties
Office Hours: M-F 8:00am-4:30pm; After hours by appointment
Eligibility Requirements: Anyone with a Mental Health problem
Mental Health Evaluation
Berryhill Mental Health-Mental Health Evaluation-Clarion
Mental Health Medication
Berryhill Mental Health-Mental Health Medication-Clarion
Mental Health Treatment
Berryhill Mental Health-Mental Health Treatment-Clarion
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Substance Abuse

Community & Family Resources

120 Central East

Clarion, lowa 50525

Business#: Fax#:

Fees: Sliding fee

Service Area: Wright County

Office Hours: Tuesday's - call for appointment

Eligibility Requirements: substance and/or gambling addiction; For "Access to Recovery"-
Screened for eligibility, SA Eval in last year, At or below 200% poverty, 18 yrs or older, 1A
resident

Substance Abuse Continuing Care
CFR-Access to Recovery-Clarion

Colo
Employment
Experience Works
25808 680th Ave
Colo, lowa 50056
Business#: 641-377-2845 Fax#: 641-377-2150 richard_sartori@experienceworks
Fees: None
Service Area: Boone, Franklin, Hamilton, Hardin, Story, and Wright Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Age (55 or older) and Income Requirements
Employment Services
Experience Works-Employment Services-Colo
Housing/Shelter/Subsistence Services
St. Mary's Catholic Church
422 4th St
Colo, lowa 50056
Business#: 641-377-2422 Fax#:
Fees: None - low
Service Area: Colo
Office Hours: Available March, July and October. By appointment incase of emergency.
Eligibility Requirements: call for information
***clothes and household items.
Subsistence Services
St. Mary's Catholic Church-Clothes-Colo
United Methodist Church
602 4th St
Colo, lowa 50056
Business#: 641-377-2770 Fax#:
Fees: None
Service Area: Only for Eastern Story County communities.
Office Hours: Tues 6:30pm-8:30pm; Fri 9:30am-11:30am; or call for an appointment
Eligibility Requirements: Can visit once a month.
Subsistence Services
United Methodist Church/Colo Community Food Pantry-Colo
Dakota City
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Upper Des Moines Opportunity, Inc. (UDMO)
Humboldt County PO Box 100
Courthouse 3rd Floor
Dakota City, lowa 50529
Business#: 515-332-3631 Fax#: jjones@udmo.com

Fees: None
Service Area: Humboldt County
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Varies per program
Family Support/Child Abuse Services
Upper Des Moines Opportunity, Inc.-Individual/Family Services-Dakota City

Des Moines
Education

Des Moines Area Community College

1100 7th Street

Des Moines, lowa 50314

Business#: 515-964-6200 Faxi: webmaster@dmacc.edu

Fees: GED: $100-tests; $5-retest; $50-GED practice book and computer use; College: $107
per credit hour

Service Area: Open to anyone who meets admission criteria

Office Hours: M-Th 7:30am-7:00pm; F 7:30am-4:00pm

Eligibility Requirements: High school diploma or equivalent

GED
DMACC-GED-Ames

Reentry

Spectrum Resources

1700 Keosauqua Way

Des Moines, lowa 50314

Business#: 515-288-1023 Fax#: 515-288-1751

Fees: None

Service Area: Second Judicial District - all 22 counties

Office Hours: M-Th 9:00am-5:00pm; F 9:00am-Noon

Eligibility Requirements: PRI: on parole; NO violent or sexual charges; released from
prison/institution within 6 months.

BENEFICIARY CHOICE: on parole; NO sexual or murder charges; released from
prison/institution within 60 days.

Reentry
Spectrum Resources-Wraparound Services - Ames

Spectrum Resources-Wraparound Services - Mason City

Spectrum Resources-Beneficiary Choice Wraparound Services-Ames
Spectrum Resources-Wraparound Services - Marshalltown

Spectrum Resources-Wraparound Services - Fort Dodge

Spectrum Resources-Beneficiary Choice Wraparound Services-Mason City
Spectrum Resources-Beneficiary Choice Wraparound Services-Fort Dodge
Spectrum Resources-Beneficiary Choice Wraparound Services-Marshalltown

Eagle Grove
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Education

lowa Central Community College

Eagle Grove, lowa 50533

Business#: 800-362-2793 x1959 Fax#: waynar@iowacentral.edu
Fees:$100 for GED test

Service Area:Open to anyone who meets admission criteria

Office Hours: Thursday 5:30pm-8:30pm

Eligibility Requirements: admission criteria; 16 years and older

GED
ICCC-GED-Eagle Grove

Life Skills

Eldora

Upper Des Moines Opportunity, Inc. (UDMO)
113 W Broadway
Eagle Grove, lowa 50533
Business#: 515-448-3704 Fax#: jjones@udmo.com
Fees: None
Service Area: Wright County
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Varies per program

Family Support/Child Abuse Services

Upper Des Moines Opportunity, Inc.-Individual/Family Services-Eagle Grove
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Housing/Shelter/Subsistence Services

Department of Human Services

1201 14th Ave

Eldora, lowa 50627

Business#: 641-939-8141 Fax#: 641-939-8246 chardi0Ol@dhs.state.ia.us
Fees: none

Service Area: Hardin County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: varies per program

Information: assists with: child care; prescription medication; medical; food assistance;
refugee services; foster care.

Subsistence Services
Dept. of Human Services-Subsistence Services-Eldora

Department of Transportation

Hardin County Courthouse 1215 Edgington Ave, Suite 4
Eldora, lowa 50627

Business#: 641-939-8238 Fax#:

Fees: Sliding scale

Service Area: Hardin County

Office Hours: Mon, Wed, Thurs, Fri 9:00am-4:15pm
Eligibility Requirements: Dependent upon service

Subsistence Services
Department of Transportation-Driver Licensing-Eldora
lowa Department of Transportation/Drivers License Station-Eldora

Hardin County DHS-Food Pantry

1201 14th Ave

Eldora, lowa 50627

Business#: 641-939-8141 Fax#: 641-939-8246

Fees: None

Service Area: City of Eldora plus New Providence and Steamboat Rock

Office Hours: Call for a food box

Eligibility Requirements: Based on income. Food box is available once every 3 months.

Subsistence Services
Hardin County DHS-Food Pantry-Eldora

Hardin County General Assistance

1215 Edgington Ave Suite 5
Eldora, lowa 50627

Business#: 641-939-8247 Fax#:
Fees: None

Service Area: Hardin County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Meet income and resource guidelines

Information: helps with rent, utilities, food, presecription medication, transportation

Subsistence Services
Hardin County General Assistance-Rent/Utilities Assistance-Eldora
Hardin County General Assistance-Prescription Medication Assistance-Eldora
Hardin County General Assistance-Eldora
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Housing/Shelter/Subsistence Services

Women, Infants, and Children (WIC)

1202 10th St

Eldora, lowa 50627

Business#: 890-823-8230 Fax#:

Fees: None

Service Area: Hardin County

Office Hours: Eldora Public Library: Third Wednesday of month, 8:30am-4:00pm

Eligibility Requirements: Income based

Information: Nutrition and food supplemental program for expecting and nursing mothers &
children under 5. WIC dietitians provide parents with general health services and families
can receive assistance in purchasing foods high in nutrition. Nutrition classes held monthly.
Assists in nutrition classes, health screenings, prenatal education, maternal health, dental
hygiene, post-partum care.

Subsistence Services
Women, Infants, and Children-Eldora

Life Skills

Department of Human Services

1201 14th Ave

Eldora, lowa 50627

Business#: 641-939-8141 Fax#: 641-939-8246 chardi0l@dhs.state.ia.us
Fees: none

Service Area: Hardin County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: varies per program

Information: assists with: child care; prescription medication; medical; food assistance;
refugee services; foster care.

Family Support/Child Abuse Services
Dept. of Human Services-Family Support/Child Abuse Services-Eldora

Forest City
Life Skills

Department of Human Services
126 So Clark
Forest City, lowa 50436
Business#: 641-585-3271 Fax#: 641-585-3714 cwinnb01@dhs.state.ia.us
Fees: none
Service Area: Hancock and Winnebago Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: varies per program

Family Support/Child Abuse Services

Dept. of Human Services-Family Support/Child Abuse Services-Forest City
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Mental Health

Private Counseling Services, Inc.
206 Hwy. 69 Suite 2
Forest City, lowa 50436
Business#: 641-585-3575 Fax#: 641-585-3123
Fees:
Service Area:
Office Hours:
Eligibility Requirements:

Mental Health Evaluation

Private Counseling Services, Inc.-Mental Health Evaluation-Forest City

Substance Abuse

Private Counseling Services, Inc.
206 Hwy. 69 Suite 2
Forest City, lowa 50436
Business#: 641-585-3575 Fax#:. 641-585-3123
Fees:
Service Area:
Office Hours:
Eligibility Requirements:

Substance Abuse Evaluation

Private Counseling Services, Inc.-Substance Abuse Evaluation-Forest City

Fort Dodge
Batterer's Education Program

Children & Families of lowa
111 Ave O West
Fort Dodge, lowa 50501
Business#: 515-573-2193 Fax#: 515-573-2798
Fees: BEP: intake $65 and $20 per session; Counseling: sliding fee scale, Title 19.
Service Area: Counties: Calhoun, Hamilton, Humboldt, Pocahontas, Webster, Wright
Office Hours: M-F 8:00am-8:30pm (evenings vary)
Eligibility Requirements: none
BEP Individual Counseling
BEP Individual Counseling-Fort Dodge
BEP Intake
BEP Intake-Fort Dodge
BEP Treatment Group
BEP Treatment Group-Fort Dodge
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Cognitive Programming

Second DCS-Fort Dodge Day Program Center

311 1stAve S

Fort Dodge, lowa 50501

Business#: 515-576-8121 Fax#: 515-576-8124 firsthname.lasthame@iowa.gov
Fees: None if DOC Client; Non-DOC Client $100 for specific groups

Service Area: Hamilton, Humboldt, Webster, and Wright Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Coagnitive
Day Program-Evaluation-Fort Dodge

Second DCS-Fort Dodge Probation/Parole Office
311 1stAve S
Fort Dodge, lowa 50501
Business#: 515-576-8121 Fax#: 515-576-8124
Fees: None if DOC client
Service Areas: Hamilton, Humboldt, Webster, and Wright Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: None if DOC client
SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.
Anger Management
Day Program-CALM-Fort Dodge
Cognitive
Day Program-Cognitive Skills Group-Fort Dodge
Day Program-CAP (Comprehensive Aftercare Program)-Fort Dodge
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Fort Dodge Senior High School
104 So 17th St
Fort Dodge, lowa 50501
Business#: 515-576-1161 Fax#: 515-576-1988 registrar@list.fort-dodge.k12.ia.us

Fees: none
Service Area: Fort Dodge lowa
Office Hours: M-F 8:00am-5:00pm (August through June)
Eligibility Requirements: none
Educational Services
Fort Dodge Senior High School-Education-Fort Dodge

Gordon Willard Alternative School

104 So 17th St

Fort Dodge, lowa 50501

Business#: 515-576-7305 Fax#: 515-576-1988 registrar@list.fort-dodge.k12.ia.us
Fees: none

Service Area: Fort Dodge

Office Hours: M-F 8:00am-5:00pm

Eligibility Requirements: none

Services Provided: to serve students who find it extremely difficult or impossible to function in
a regular high school setting. ~)To provide modes of learning to fit the individual needs of
students. ~)To focus on a practical approach to adult living and career goals, while learning
basic skills required by the State of lowa. ~)To increase students' academic, social and job
skills, and to improve self-concepts. ~)To allow students' input into their own curricular
program as they progress toward a high school diploma. ~)To expand the students'
community involvement through severice and educational activities. ~)To provide experiential
career education and work study options--two innovative approaches that integrates
academic requirements and paid work experience into a single curriculum.

Educational Services
Gordon Willard Alternative School-Education-Fort Dodge

lowa Central Community College

330 Avenue M

Fort Dodge, lowa 50501

Business#: 800-362-2793 Fax#: 515-576-5656 waynor@iowacentral.edu
Fees:$100 for GED test; $115 for Drinking Drivers Course

Service Area:Open to anyone who meets admission criteria

Office Hours: M-F 8:00am - 5:00pm

Eligibility Requirements: admission criteria; 16 years and older

Educational Services
ICCC-English Language Learner Classes-Fort Dodge
ICCC-Drinking Drivers-Fort Dodge
ICCC-Education-Ft. Dodge

GED
ICCC-GED-Ft. Dodge
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Employment

lowa Workforce Development Center

3 Triton Circle

Fort Dodge, lowa 50501

Business#: 515-576-3131 Fax#: 515-955-1420 gregg.kreamer@iwd.iowa.gov
Fees: None

Service Area: Counties: Hamilton, Webster, Wright, Calhoun, Pocahontas, Humboldt
Office Hours: 8:30am-4:30pm

Eligibility Requirements: Have a disability, diagnosed or undiagnosed.

Employment Services
lowa Workforce Development-Employment Services-Fort Dodge

Manpower Temporary Services
822 Central Ave Ste 401
Fort Dodge, lowa 50501
Business#: 515-573-5457 Fax#: 515-955-8934
Fees: None
Service Area: Open to all
Office Hours: M-F 8:00am-5:00pm
Eligibility Requirements: None

Employment Services

Manpower Temporary Services-Employment Services-Fort Dodge

Proteus, Inc.

409 Kenyon Road

Fort Dodge, lowa 50501

Business#: 798-822-8225 Fax#: 515-573-5299 jaelg@proteusinc.net

Fees: none

Service Area: Northern half of lowa

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Within last 2-3 years, 12 consecutive months where more wages or
more days worked came from Farm Work vs. NON-Farm Work.

Employment Services
Proteus, Inc.-Employment Services-Fort Dodge

Second DCS-Fort Dodge Day Program Center

311 1stAve S

Fort Dodge, lowa 50501

Business#: 515-576-8121 Fax#: 515-576-8124 firstname.lastname@iowa.gov
Fees: None if DOC Client; Non-DOC Client $100 for specific groups

Service Area: Hamilton, Humboldt, Webster, and Wright Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Employment Services
Day Program-Employment Skills-Fort Dodge
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Employment

Spherion Workforce Architects

900 Central Ave Suite 25

Fort Dodge, lowa 50501

Business#: 515-573-1022 Fax#: 515-573-1090

Fees: None

Service Area: Open to all

Office Hours: M-F 8:00am-5:00pm; closed for lunch from noon-1:00pm

Eligibility Requirements: Certain job assignments may require experience/training. Must call
for an appointment to complete Application Process; bring 2 forms of ID and may last up to 3
hours.

Employment Services
Spherion Workforce Architects-Employment Services-Fort Dodge

USA Staffing, Inc.

18 S 3rd St

Fort Dodge, lowa 50501

Business#: 515-955-5575 Fax#: 515-955-6724

Fees: None

Service Area: Open to all

Office Hours: M-F 8:00am-5:00pm

Eligibility Requirements: Some Companies seeking staff require drug testing and/or
background checks. USA Staffing does not require them unless a company requests.

Employment Services
USA Staffing, Inc.-Employment Services-Fort Dodge

Vocational Rehabilitation Services

2 Triton Circle

Fort Dodge, lowa 50501

Business#: 515-573-8175 Fax#: 515-955-1849 mary.augustus@iowa.gov

Fees: none

Service Area: Counties: Buena Vista, Calhoun, Clay, Dickinson, Emmet, Hamilton, Humboldt,
Kossuth, Palo Alto, Pocahontas, Sac, Webster, Wright

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Must have disability that cause difficulty in obtaining and/or keeping
work. Must need IVRS services to go to work.

Vocational Education/Rehabilitation
lowa Vocational Rehabilitation-Disabled Employment/Financial Svcs-Frt Dodge
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Berryhill Center for Mental Health

720 Kenyon Road

Fort Dodge, lowa 50501

Business#: 515-955-7171 Fax#: 515-573-7898 jburr@berryhillcmh.org

Fees: Sliding scale; varies by service

Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties

Office Hours: M-F 8:00am-4:30pm; After hours by appointment

Eligibility Requirements: Anyone with a Mental Health problem

Subsistence Services
Berryhill Mental Health-Drinking Driver Course-Fort Dodge

Department of Transportation
2313 1st Ave S
Fort Dodge, lowa 50501
Business#: 515-573-2510 Fax#: 515-573-8353 Mark.Frein@dot.iowa.gov
Fees: Sliding scale
Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Sac, and Webster
Counties
Office Hours: Tues-Fri 8:30am-5:00pm, Sat 8:00am-1:00pm
Eligibility Requirements: None

Subsistence Services

Department of Transportation-Driver Licensing-Fort Dodge

Domestic/Sexual Assault Outreach Center (DSAOC)

PO Box 773

Fort Dodge, lowa 50501

Business#: 515-955-2273 Fax#: 515-955-1958 dsaoc@dsaoc.com

Fees: none

Service Area: Counties: Calhoun, Hamilton, Humboldt, Pocahontas, Webster, Wright
Office Hours: Open 24 hours 7 days a week.

Eligibility Requirements: evaluated by DSAOC counselor

Subsistence Services
Domestic/Sexual Assault Outreach Center-Shelter Services-Fort Dodge

Fort Dodge Housing Agency

700 So 17th St

Fort Dodge, lowa 50501

Business#: 515-573-7751 Fax#: 515-573-7140
Fees:

Service Area: Webster County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Complete Paperwork - attend

Subsistence Services
Fort Dodge Housing Agency-Housing Assistance-Fort Dodge
Fort Dodge Housing Agency-Home Ownership Program-Fort Dodge
Fort Dodge Housing Agency-Family Self Sufficiency Program-Fort Dodge
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Hawk-1 (Children's Health Insurance)

Fort Dodge, lowa 50501

Business#: 800-257-8563 Fax#:

Information: www.hawk-i.org. 800-257-8563 (TDD 1-888-422-2319) No-cost or low-cost
health insurance for children 19 & under. Application required. Children must be unisured,
ineligible for Title 19, lowa residents and US citizens or lawfully admitted resident aliens.
Income guidelines apply. Covers the following services: doctor visits, in & out patient
hospital care, prescriptions, speech therapy, hearing services, chiropractic care, well-child
visits, vaccines/shots, emergencies, surgery, dental care, vision services, mental health &
substance abuse care.

Subsistence Services
Hawk-1 - Children's Health Insurance - Fort Dodge

Living with HIV Program

Fort Dodge, lowa 50501

Business#: 800-890-8230 Fax#:

Service Area: Hamilton County

Call for: Fees, Office Hours, Office Location and Eligibility Requirments

Information: 515-956-3312 or 800-890-8230; HIV case management support: referrals to
doctors, enrollment in prescription drug programs, info on testing sites, assistance with
applying for Medicaid & Social Security, monthly support groups. Completely confidential.

Subsistence Services
Living with HIV Program-Case Management-Fort Dodge

Webster County Community Services

723 1st Ave So

Fort Dodge, lowa 50501

Business#: 515-573-1485 Fax#: 515-573-1487 iblair@webstercountyia.org
Fees: none

Service Area: Webster County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Below 150% federal poverty guidelines (2009: $2,000 single; $3000
family or couple)

Subsistence Services
Webster County Community Services-Housing Assistance-Fort Dodge
Webster County Community Services-Mental Health Funding-Fort Dodge
Webster County Community Services-Support Services-Fort Dodge

YMCA

826 1st Avenue North

Fort Dodge, lowa 50501

Business#: 515-573-3931 Fax#: 515-573-3950 ywca@frontiernet.net
Fees: varies per service

Service Area: Webster County

Office Hours: M-F 8:00am-7:00pm

Eligibility Requirements: Clean and sober

Subsistence Services
YMCA/YWCA-Shelter Services-Fort Dodge
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YWCA
826 1st Ave No
Fort Dodge, lowa 50501
Business#: 515-573-2911 Fax#: 515-573-3950 ywca@frontiernet.net

Fees: none
Service Area: lowa residents
Office Hours: Young Moms:Thursday 6:30pm-8:00pm; TIPP: Monday 4:00pm-5:15pm
Eligibility Requirements: Target age 18-27; women with young children
Subsistence Services
YMCA/YWCA-Shelter Services-Fort Dodge
YWCA-Young Moms-Fort Dodge
YMCA/YWCA-Shelter Services-Fort Dodge

YWCA-TIPP-Fort Dodge
YMCA/YWCA-Shelter Services-Fort Dodge

Page 51 of 122



Community Resource Catalog

3/10/2010
Life Skills
Catholic Social Services
1321 2nd Ave So Address to change 7/1/09
Fort Dodge, lowa 50501
Business#: 515-576-4156 Fax#: 515-576-6998

Fees: Sliding fee scale
Service Area: open to everyone
Office Hours: M,W,Th,F 8:30am-5:00pm; Tuesday 11:30am-8:00pm
Eligibility Requirements: None
Family Support/Child Abuse Services
Catholic Social Services-Family Support Services-Fort Dodge

Children & Families of lowa
111 Ave O West
Fort Dodge, lowa 50501
Business#: 515-573-2193 Fax#: 515-573-2798
Fees: BEP: intake $65 and $20 per session; Counseling: sliding fee scale, Title 19.
Service Area: Counties: Calhoun, Hamilton, Humboldt, Pocahontas, Webster, Wright
Office Hours: M-F 8:00am-8:30pm (evenings vary)
Eligibility Requirements: none
Family Support/Child Abuse Services
Children & Families of lowa-Family Support/Child Abuse-Fort Dodge
Problem Solving
Children & Families of lowa-Counseling-Fort Dodge

Community & Family Resources

726 S 17th Street

Fort Dodge, lowa 50501

Business#: 515-576-7261 Fax#: 515-955-7628 jaymes@cfrhelps.org

Fees: Slidding fee scale

Service Area: Webster County

Office Hours: Residential is open 24 hours, 7 days a week

Eligibility Requirements: HUGS Grant - women with children under 18 and still have
visitation.; For "Access to Recovery"-Screened for eligibility, SA Eval in last year, At or below
200% poverty, 18 yrs or older, IA resident

Gambling
CFR-Gambling Treatment Program-Fort Dodge

Womens Programming
CFR-Women and Childrens Grant-Fort Dodge

Department of Human Services

330 1st Avenue North

Fort Dodge, lowa 50501

Business#: 515-955-6353 Fax#: 515-573-1678 cwebst01l@dhs.state.ia.us
Fees: none

Service Area: Counties: Calhoun, Humboldt, Pocahontas, Webster

Office Hours: M-F 8:00am - 4:30pm

Eligibility Requirements: Income and resource limits - vary per program.

Family Support/Child Abuse Services
Dept. of Human Services-Family Support/Child Abuse Services-Fort Dodge
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Domestic/Sexual Assault Outreach Center (DSAOC)
PO Box 773
Fort Dodge, lowa 50501
Business#: 515-955-2273 Fax#: 515-955-1958 dsaoc@dsaoc.com
Fees: none

Service Area: Counties: Calhoun, Hamilton, Humboldt, Pocahontas, Webster, Wright
Office Hours: Open 24 hours 7 days a week.
Eligibility Requirements: evaluated by DSAOC counselor

Family Support/Child Abuse Services
Domestic/Sexual Assault Outreach Cter-Family Support/Child Abuse-Fort Dodge

Grief Group
Trinity Regional Medical 802 Kenyon Road
Center
Fort Dodge, lowa 50501
Business#: 515-574-6427 Fax#:
Fees: none
Service Area: Webster County
Office Hours: Thursdays only 1:30pm-3:30pm; 7:00pm-9:00pm
Eligibility Requirements:

Problem Solving

Grief Group-Trinity Regional Medical Center-Fort Dodge

Second DCS-Fort Dodge Day Program Center

311 1stAve S

Fort Dodge, lowa 50501

Business#: 515-576-8121 Fax#: 515-576-8124 firsthname.lasthname@iowa.gov
Fees: None if DOC Client; Non-DOC Client $100 for specific groups

Service Area: Hamilton, Humboldt, Webster, and Wright Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Parenting Skills
Strengthening Families-Fort Dodge
Womens Programming
Day Program-Women P.L.A.N. Aftercare-Fort Dodge

Second DCS-Fort Dodge Probation/Parole Office

311 1st Ave S

Fort Dodge, lowa 50501

Business#: 515-576-8121 Fax#: 515-576-8124

Fees: None if DOC client

Service Areas: Hamilton, Humboldt, Webster, and Wright Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Womens Programming
Day Program-Moving On-Fort Dodge
BEP-Moving On-Fort Dodge
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Upper Des Moines Opportunity, Inc. (UDMO)
900 Central Ave, Suite 14 PO Box 1766
Fort Dodge, lowa 50501
Business#: 800-567-3951 Fax#: 515-955-1386 jjones@udmo.com
Fees: None
Service Area: Counties: Hamilton, Humboldt, Pocahontas, Webster and Wright
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Varies per program

Family Support/Child Abuse Services

Upper Des Moines Opportunity, Inc.-Individual/Family Services-Fort Dodge

Parenting Skills
Upper Des Moines Opportunity-24/7 Dad-Fort Dodge

Webster County Health Department
330 1st Ave No, Suite L2
Fort Dodge, lowa 50501
Business#: 515-573-4107 Fax#: 515-955-1682 kprescott@webstercountyia.org
Fees: sliding fee scale
Service Area: Counties: Webster, Hamilton, Humboldt, Wright
Office Hours: M-F 8:00am-4:30pm; nurse on call 24 hours
Eligibility Requirements: none

Family Support/Child Abuse Services

Webster County Health Department-Individual/Family Services-Fort Dodge
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Berryhill Center for Mental Health

720 Kenyon Road

Fort Dodge, lowa 50501

Business#: 515-955-7171 Fax#: 515-573-7898 jburr@berryhillcmh.org

Fees: Sliding scale; varies by service

Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties

Office Hours: M-F 8:00am-4:30pm; After hours by appointment

Eligibility Requirements: Anyone with a Mental Health problem

Mental Health Evaluation
Berryhill Mental Health-Mental Health Evaluation-Fort Dodge
Mental Health Medication
Berryhill Mental Health-Mental Health Medication-Fort Dodge
Mental Health Treatment
Berryhill Mental Health-Intensive Outpatient/Day Treatment-Fort Dodge
Berryhill Mental Health-Mental Health Treatment-Fort Dodge
Berryhill Mental Health-Individual/Family Services-Fort Dodge
Berryhill Mental Health-ACTION-Fort Dodge

Lee and Associates
Physician's Office Building, 804 Kenyon Ave.
Suite A
Fort Dodge, lowa 50501
Business#: 515-574-6120 Fax#:
Fees:
Service Area:
Office Hours:
Eligibility Requirements:
Mental Health Evaluation
Lee and Associates-Mental Health Evaluation-Fort Dodge
Mental Health Treatment
Lee and Associates-Mental Health Treatment-Fort Dodge

Webster County Community Services

723 1st Ave So

Fort Dodge, lowa 50501

Business#: 515-573-1485 Fax#: 515-573-1487 iblair@webstercountyia.org
Fees: none

Service Area: Webster County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Below 150% federal poverty guidelines (2009: $2,000 single; $3000
family or couple)

Mental Health Medication
Webster County Community Services-Medication Assistance-Fort Dodge
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Second DCS-Fort Dodge Day Program Center

311 1stAve S

Fort Dodge, lowa 50501

Business#: 515-576-8121 Fax#: 515-576-8124 firsthname.lasthame@iowa.gov
Fees: None if DOC Client; Non-DOC Client $100 for specific groups

Service Area: Hamilton, Humboldt, Webster, and Wright Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Reentry
Day Program-Reach In Services-Fort Dodge
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Berryhill Center for Mental Health

720 Kenyon Road

Fort Dodge, lowa 50501

Business#: 515-955-7171 Fax#: 515-573-7898 jburr@berryhillcmh.org

Fees: Sliding scale; varies by service

Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties

Office Hours: M-F 8:00am-4:30pm; After hours by appointment

Eligibility Requirements: Anyone with a Mental Health problem

Sex Offender Individual Treatment
Berryhill Mental Health-Sex Offender Individual/Family Counseling-Ft Dodge

Catholic Social Services

1321 2nd Ave So Address to change 7/1/09
Fort Dodge, lowa 50501
Business#: 515-576-4156 Fax#: 515-576-6998

Fees: Sliding fee scale
Service Area: open to everyone
Office Hours: M,W,Th,F 8:30am-5:00pm; Tuesday 11:30am-8:00pm
Eligibility Requirements: None
Sex Offender Individual Treatment
Catholic Social Services-Sex Offender Indiv./Family Counseling-Fort Dodge

Second DCS-Fort Dodge Probation/Parole Office

311 1stAve S

Fort Dodge, lowa 50501

Business#: 515-576-8121 Fax#: 515-576-8124

Fees: None if DOC client

Service Areas: Hamilton, Humboldt, Webster, and Wright Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Sex Offender Confirmatory Polygraph

Sex Offender-Confirmatory Polygraph-Fort Dodge
Sex Offender Continuing Care

Sex Offender-Aftercare Group-Fort Dodge

S.E.T.S.-Significant Others Group-Fort Dodge
Sex Offender Group Treatment

Sex Offender-Group-Special Needs-Fort Dodge

Sex Offender-Group-Fort Dodge
Sex Offender Individual Treatment

Sex Offender-Individual Treatment-Fort Dodge

Sex Offender-Internet Monitoring-Fort Dodge
Sex Offender Maintenance Polygraph

Sex Offender-Maintenance Polygraph-Fort Dodge
Sex Offender Psychosexual Evaluation

Sex Offender-Computerized Testing-Fort Dodge
Sex Offender Sexual History Polygraph

Sex Offender-Sexual History Polygraph-Fort Dodge
Sex Offender Specific Issue Polygraph
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Second DCS-Fort Dodge Probation/Parole Office

311 1st Ave S

Fort Dodge, lowa 50501

Business#: 515-576-8121 Fax#: 515-576-8124

Fees: None if DOC client

Service Areas: Hamilton, Humboldt, Webster, and Wright Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Sex Offender-Specific Issue Polygraph-Fort Dodge

Second DCS-Sex Offender Services
311 1st Ave South
Fort Dodge, lowa 50501
Business#: 515-576-8121 Fax#: 515-576-8124 sharon.bates@iowa.gov
Fees: Group-$20.00 per session; Fees vary per test and services.
Service Area: Calhoun, Carroll, Greene, Hamilton, Humboldt, Pocahontas, Sac, Webster,
and Wright Counties
Office Hours: M-F 8:00am-4:30pm
Eligiblitly Requirements: DOC Client; must be approved for admission by SOTP Team.
Sex Offender Group Treatment
S.T.E.P.-Short Term Education Program-Fort Dodge

Sex Offender Psychosexual Evaluation
Sex Offender-Psychosexual Assessment-Fort Dodge

Sex Offender's Personal Physician
Fort Dodge, lowa 50501
Business#: Fax#:
Hormonal Therapy must be a joint Intervention with Offender's physician and SOTP Team.
Sex Offender Hormonal Therapy
Sex Offender-Hormonal Therapy-Fort Dodge
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Alcoholics Anonymous
Fort Dodge, lowa 50501
Business#: 515-955-7723 or Fax#: coffaa@aol.com
Fees:
Services Area: visit www.aa.org for meeting information
Office Hours:
Eligibility Requirements:

AA/NA

AA-Substance Abuse Meetings-Fort Dodge

Berryhill Center for Mental Health
720 Kenyon Road
Fort Dodge, lowa 50501
Business#: 515-955-7171 Fax#: 515-573-7898 jburr@berryhillicmh.org
Fees: Sliding scale; varies by service
Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties
Office Hours: M-F 8:00am-4:30pm; After hours by appointment
Eligibility Requirements: Anyone with a Mental Health problem
Substance Abuse Evaluation
Berryhill Mental Health-Substance Abuse Evaluation-Fort Dodge
Substance Abuse Outpatient Treatment
Berryhill Mental Health-Outpatient Treatment-Fort Dodge

Community & Family Resources

726 S 17th Street

Fort Dodge, lowa 50501

Business#: 515-576-7261 Fax#: 515-955-7628 jaymes@cfrhelps.org

Fees: Slidding fee scale

Service Area: Webster County

Office Hours: Residential is open 24 hours, 7 days a week

Eligibility Requirements: HUGS Grant - women with children under 18 and still have
visitation.; For "Access to Recovery"-Screened for eligibility, SA Eval in last year, At or below
200% poverty, 18 yrs or older, 1A resident

Substance Abuse Continuing Care
CFR-Access to Recovery-Fort Dodge
CFR-Substance Abuse Continuing Care Group-Fort Dodge
Substance Abuse Education
CFR-Substance Abuse Education-Fort Dodge
Substance Abuse Evaluation
CFR-Substance Abuse Evaluation-Fort Dodge
Substance Abuse Inpatient/Residential
CFR-Substance Abuse Residential Treatment-Fort Dodge

Substance Abuse Outpatient Treatment
TASC-Strategies for Self Improvement & Change/Phase II-Ft. Dodge
CFR-Substance Abuse Intensive Outpatient-Fort Dodge
OWI Offender Program-Fort Dodge
CFR-Substance Abuse-Co-Occurring-Fort Dodge
CFR-Substance Abuse Extended Outpatient-Fort Dodge
TASC-Strategies for Self Improvement & Change/Phase I-Ft. Dodge
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Community & Family Resources Recovery House
726 So 17th
Fort Dodge, lowa 50501
Business#: 515-576-7261 Fax#: 515-955-7628 cfrrecovery@frontiernet.net
Fees: $300 per month
Service Area: Recovery House takes men from entire state
Office Hours: Open 24 hours
Eligibility Requirements: 18 year old or older males. Must have completed substance abuse
or compulsive gambling
treatment. Cannot accept Sex Offenders.

Substance Abuse Inpatient/Residential
CFR-Substance Abuse Residential Treatment-Fort Dodge

Narcotics Anonymous
Fort Dodge, lowa 50501
Business#: 818-773-9999 Fax#: fsteam@na.org
Fees:
Service Area: visit www.na.org for meeting information
Office Hours:
Eligibility Requirements:

AA/NA

NA-Substance Abuse Meetings-Fort Dodge Area

Second DCS-Fort Dodge Probation/Parole Office

311 1stAve S

Fort Dodge, lowa 50501

Business#: 515-576-8121 Fax#: 515-576-8124

Fees: None if DOC client

Service Areas: Hamilton, Humboldt, Webster, and Wright Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Substance Abuse Case Management
Second District-COLORS Random Drug Testing-Fort Dodge Area Office
Substance Abuse Continuing Care
TASC-Strategies for Self Improvement & Change/Phase llI-Ft. Dodge
TASC-Strategies for Self Improvement & Change/Phase llI-Sac City

Second DCS-Fort Dodge Residential Center

311 1st Ave S

Fort Dodge, lowa 50501

Business#: 515-955-6393 Fax#: 515-955-7742 firstname.lasthname@iowa.gov
Fees: rental fee

Service Area: Hamilton, Humboldt, Webster, Wright Counties

Office Hours: open 24 hours 7 days a week

Eligibility Requirements: DOC client

Substance Abuse Case Management
Second District-COLORS Random Drug Testing-Fort Dodge Residential Center

Garner
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On Common Ground Ministries
PO Box 32
Garner, lowa 50438
Business#: 641-923-3034 Faxi: kgoncom@ncn.net
Fees: none
Service Area: Hancock & Cerro Gordo Counties
Office Hours: 24/7
Eligibility Requirements: Open with exception of zero tolerance to alcohol & drug usage.
Life Skills
On Common Ground Ministries-Alpha House-Mason City
On Common Ground Ministries-Genesis House-Mason City
Mentoring
On Common Ground Ministries-Mentoring-Mason City
On Common Ground Ministries-Bible Study-Mason City

Hampton
Substance Abuse

Franklin County Alcoholism Service Center
PO Box 73
Hampton, lowa 50441
Business#: 641-456-3164 Fax#:. 641-456-4159
Fees:
Service Area:
Office Hours:
Eligibility Requirements:
Substance Abuse Education
Franklin County Alcoholism Service Center-Substance Abuse Education-Hampton
Substance Abuse Evaluation
Franklin Cty Alcoholism Service Center-Substance Abuse Evaluation-Hampton
Substance Abuse Outpatient Treatment
Franklin Cty Alcoholism Service Ctr-Substance Abuse Indiv Session-Hampton

Victim
Crisis Intervention Services
1600 Central Ave E
Hampton, lowa 50441
Business#: 641-456-5835 Fax#:
Fees: none
Service Area: Franklin County
Office Hours: M-F 8:30am-4:30pm

Eligibility Requirements: Adult or child victim of domestic violence, sexual assault, stalking or
related crime.

Victim Support Services
Crisis Intervention Services-Assault Care Services-Hampton

Hubbard
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United Methodist Church

301 E Chestnut

Hubbard, lowa 50122

Business#: 641-864-2625 Fax#:

Fees: None

Service Area: Live in Hubbard Community

Office Hours: 1st Monday after the 1st Sunday 8:30am-8:45am

Eligibility Requirements: Must call ahead; If approved a sack of donated food will be
available during Office Hours.

Subsistence Services
United Methodist Church-Food Pantry-Hubbard

Humboldt
Education

lowa Central Community College

Humboldt, lowa 50548

Business#: 800-362-2793 x1959 Fax#: waynar@iowacentral.edu
Fees:$100 for GED test

Service Area:Open to anyone who meets admission criteria

Office Hours: Tuesday 3:15pm-6:15pm

Eligibility Requirements: admission criteria; 16 years and older

Educational Services

ICCC-English Language Learner Classes-Humboldt
GED

ICCC-GED-Humboldt

Housing/Shelter/Subsistence Services

USDA Rural Development

1301 6th Ave No

Humboldt, lowa 50548

Business#: 515-332-4411 Fax#:

Fees: unknown

Service Area: rural low-income families in Story County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Provides homeownership opportunities and rental assistance to
rural low-income families in Story County, as well as programs for renovation and repair.

Subsistence Services
USDA Rural Development-Rent/Utility Assistance-Humboldt

Life Skills

Berryhill Center for Mental Health

311 1st Ave No

Humboldt, lowa 50548

Business#: 800-482-8305 Fax#:

Fees: Sliding scale; varies by service

Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties

Office Hours: M-F 8:00am-4:30pm; After hours by appointment

Eligibility Requirements: Anyone with a Mental Health problem

Family Support/Child Abuse Services
Berryhill Mental Health-Individual/Family Services-Humboldt
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Berryhill Center for Mental Health

311 1st Ave No

Humboldt, lowa 50548

Business#: 800-482-8305 Fax#:

Fees: Sliding scale; varies by service

Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties

Office Hours: M-F 8:00am-4:30pm; After hours by appointment

Eligibility Requirements: Anyone with a Mental Health problem

Mental Health Evaluation

Berryhill Mental Health-Mental Health Evaluation-Humboldt
Mental Health Medication

Berryhill Mental Health-Mental Health Medication-Humboldt
Mental Health Treatment

Berryhill Mental Health-ACTION-Humboldt

Berryhill Mental Health-Mental Health Treatment-Humboldt

Substance Abuse

Community & Family Resources

19 So 6th St

Humboldt, lowa 50548

Business#: 515-332-4843 Fax#:

Fees: Sliding fee

Service Area: Humboldt County

Office Hours: Thursday's - call for appointment

Eligibility Requirements: substance and/or gambling addiction; For "Access to Recovery'-
Screened for eligibility, SA Eval in last year, At or below 200% poverty, 18 yrs or older, 1A
resident

Substance Abuse Continuing Care
CFR-Access to Recovery-Humboldt

Huxley
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Ballard Community Clothes Pantry

908 N Hwy 69

Huxley, lowa 50124

Business#: 515-597-3553 Fax#:

Fees: None - low

Service Area: Ballard Community

Office Hours: Wed 4:00pm-6:00pm; Sat 10:00am-Noon; Sun 1:00pm-3:00pm; or call for
appointment.

Eligibility Requirements: Call for information.

**Enter through garage in the back of retirement home.

Subsistence Services
Ballard Community Clothes Pantry-Huxley

Fjeldberg Lutheran Church/Huxley Food Pantry

209 No 2nd Ave

Huxley, lowa 50124

Business#: 515-597-2831 Fax#:

Fees: None

Service Area: Huxley and Kelley only.

Office Hours: Wed 6:00pm-7:00pm; will deliver in an emergency situation.
Eligibility Requirements: Can be visited once a month.

Subsistence Services
Fjeldberg Lutheran Church/Huxley Food Pantry-Huxley

lowa Falls
Employment

lowa Workforce Development Center
524 Lawler
lowa Falls, lowa 50126
Business#: Faxi: narman.bissell@iwd.iowa.gov
Fees:
Service Area: Butler, Franklin, Grundy, Hardin, Hamilton, Story, and Wright Counties
Office Hours: M-F 8:00am-4:00pm
Eligibility Requirements: None

Employment Services

lowa Workforce Development-Employment Services-lowa Falls
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Child Care Resource and Referral

503 1/2 Washington Ave

lowa Falls, lowa 50126

Business#: 641-648-4201 Fax#:

Fees: None

Service Area: Hardin County plus Boone, Dallas, Jasper, Madison, Marion, Marshall, Polk,
Story, Warren

Office Hours: M-F 8:30a-4:30p

Eligibility Requirements: None

INFORMATION: Search for child care center or home child care, provides enrolled with
MICA.

Subsistence Services
Child Care Resource and Referral-Child Care-lowa Falls

Church Women United Thrift Store
2 River Halls Mall
lowa Falls, lowa 50126
Business#: Fax#:
Fees:
Service Area: Hardin County
Office Hours: Call
Eligibility Requirements: None

Subsistence Services

Church Women United-Thrift Store-lowa Falls

Ellsworth Municipal Hospital-Access to Recovery

520 Talbott, Suite 3

lowa Falls, lowa 50126

Business#: 641-648-6491 Faxi: thackerr@mercyhealth.com
Fees: None

Service Area: Statewide

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Screened for eligibility, SA Eval in last year, At or below 200%
poverty, 18 yrs or older, IA resident

Subsistence Services
Ellsworth Municipal Hospital-Access to Recovery-lowa Falls

Goodwill Industries
676 S Oak
lowa Falls, lowa 50126
Business#: 641-648-3494 Fax#:
Fees:
Service Area: Hardin County
Office Hours: M-F 9:00am-8:00pm, Sat 9:00am-6:00pm, Sun 12:00pm-5:00pm
Eligibility Requirements: None

Subsistence Services

Goodwill Industries-Subsistence Services-lowa Falls
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Hardin County General Assistance Satellite Office

6375 Oak St

lowa Falls, lowa 50126

Business#: 641-939-8247 Fax#:

Fees: None

Service Area: Hardin County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Meet income and resource guidelines

Subsistence Services
Hardin County General Assistance-lowa Falls

Women, Infants, and Children (WIC)

313 Lee Lane

lowa Falls, lowa 50126

Business#: 641-648-3756 Fax#:

Fees:

Service Area: Hardin County

Office Hours: Emanuel Lutheran Church: Fourth Wednesday of month, 8:30am-5:30pm
Eligibility Requirements: Income based

Information: Nutrition and food supplemental program for expecting and nursing mothers &
children under 5. WIC dietitians provide parents with general health services and families
can receive assistance in purchasing foods high in nutrition. Nutrition classes held monthly.
Assists in nutrition classes, health screenings, prenatal education, maternal health, dental
hygiene, post-partum care.

Subsistence Services
Women, Infants, and Children-lowa Falls

Mental Health
Freedom House

Ellsworth Hospital 520 Talbott, Suite 3
lowa Falls, lowa 50126
Business#: 641-648-6491 Fax#:. 641-648-7088

Fees: varies per services; accepts insurance and Title 19
Service Area: Open to all
Office Hours: M,W-F 8:30am-5:00pm; T 8:30am-6:00pm
Eligibility Requirements: None
Mental Health Evaluation
Freedom House-Mental Health Evaluation-lowa Falls
Mental Health Medication
Freedom House-Mental Health Medication-lowa Falls
Mental Health Treatment
Freedom House-Mental Health Services-lowa Falls
Freedom House-Mental Health Treatment-lowa Falls
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Freedom House
Ellsworth Hospital 520 Talbott, Suite 3
lowa Falls, lowa 50126
Business#: 641-648-6491 Fax#: 641-648-7088

Fees: varies per services; accepts insurance and Title 19
Service Area: Open to all
Office Hours: M,W-F 8:30am-5:00pm; T 8:30am-6:00pm
Eligibility Requirements: None
Substance Abuse Continuing Care
Freedom House-Substance Abuse Continuing Care Group-lowa Falls
Substance Abuse Education
Freedom House-Substance Abuse Education-lowa Falls
Substance Abuse Evaluation
Freedom House-Substance Abuse Evaluation-lowa Falls
Substance Abuse Outpatient Treatment
Freedom House-Substance Abuse Extended Outpatient-lowa Falls

Substance Abuse Treatment Unit of Central lowa

Outreach Office PO Box 114
lowa Falls, lowa 50126
Business#: 641-648-4652 Fax#:. 641-648-4652

Fees: Sliding fee; accepts insurance and Title 19
Service Area: lowa Falls and surrounding areas
Office Hours: M,W Closed; T 1:00pm-5:00pm; Th,F 8:00am-noon 1:00pm-5:00pm
Eligibility Requirements: None
Substance Abuse Education
SATUCI-Substance Abuse Education-lowa Falls
Substance Abuse Evaluation
SATUCI-Substance Abuse Evaluation-lowa Falls
Substance Abuse Outpatient Treatment
SATUCI-Substance Abuse Extended Outpatient Treatment-lowa Falls
SATUCI-Substance Abuse Services-lowa Falls
SATUCI-Substance Abuse Individual Session Treatment-lowa Falls
SATUCI-Substance Abuse Outpatient Treatment-lowa Falls

Jefferson
Education

lowa Central Community College

Jefferson, lowa 50129

Business#: 800-362-2793 x1959 Fax#: waynar@iowacentral.edu
Fees:$100 for GED test

Service Area:Open to anyone who meets admission criteria

Office Hours: Monday 6:00pm-8:00pm

Eligibility Requirements: admission criteria; 16 years and older

GED
ICCC-GED-Jefferson
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Department of Human Services
Greene County Courthouse 114 North Chestnut
Jefferson, lowa 50129
Business#: 515-386-2143 Fax#: 515-386-3602
Fees: none
Service Area: Greene County
Office Hours: Call for an appointment
Eligibility Requirements: varies per program

Family Support/Child Abuse Services

Dept. of Human Services-Family Support/Child Abuse Services-Jefferson

Substance Abuse

Alcoholics Anonymous
Jefferson, lowa
Business#: 515-955-7723 or Fax#:
Fees:
Services Area: visit www.aa.org for meeting information
Office Hours:
Eligibility Requirements:

AA/NA

AA-Substance Abuse Meetings-Jefferson

New Opportunities

1000 W Lincolnway PO Box 386
Jefferson, lowa 50129
Business#: 515-386-4795 Fax#: 515-386-4795

Fees: accepts insurance and Medicaid; sliding fee scale
Service Area: Greene County
Office Hours: T,Th 8:00am-4:30pm
Eligibility Requirements: none
Substance Abuse Continuing Care
New Opportunities-Access to Recovery-Jefferson
New Opportunities-Substance Abuse Continuing Care-Group-Jefferson
New Opportunities-Substance Abuse Continuing Care-Individual-Jefferson
Substance Abuse Evaluation
New Opportunities-Substance Abuse Evaluation-Jefferson
Substance Abuse Outpatient Treatment
New Opportunities-Substance Abuse Extended Outpatient Treatment-Jefferson
New Opportunities-Substance Abuse Intensive Outpatient Treatment-Jefferson
New Opportunities-Substance Abuse Outpatient Treatment-Group-Jefferson
New Opportunities-Substance Abuse Outpatient Treatment-Individual-Jefferson

Lake City
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lowa Central Community College

Lake City, lowa 51449

Business#: 800-362-2793 x1959 Fax#: maynar@iowacentral.edu
Fees:$100 for GED test

Service Area:Open to anyone who meets admission criteria

Office Hours: Wednesday 6:30pm-9:30pm

Eligibility Requirements: admission criteria; 16 years and older

GED
ICCC-GED-Lake City

Manning
Substance Abuse

Manning Family Recovery Center
410 Main Street
Manning, lowa 51455
Business#: 712-655-2300 Fax#: 712-655-8241
Fees: varies per service; accepts insurance, Title 19, Medicare and private pay
Service Area: Open to all
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: must be age 18 or above.
Substance Abuse Evaluation
Manning Family Recovery Center-Substance Abuse Evaluation-Manning
Substance Abuse Inpatient/Residential
Manning Family Recovery Center-Substance Abuse Inpatient Treatment-Manning
Substance Abuse Outpatient Treatment
Manning Family Recovery Center-Substance Abuse Outpatient Treatment-Manning

Manson
Life Skills

Berryhill Ctr Mental Health-Manson Family Health

1303 11th Ave

Manson, lowa 50563

Business#: 800-482-8305 Fax#:

Fees: Sliding scale; varies by service

Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties

Office Hours: M-F 8:00am-4:30pm; After hours by appointment

Eligibility Requirements: Anyone with a Mental Health problem

Family Support/Child Abuse Services
Berryhill Mental Health-Individual/Family Services-Manson
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Berryhill Ctr Mental Health-Manson Family Health
1303 11th Ave
Manson, lowa 50563
Business#: 800-482-8305 Fax#:
Fees: Sliding scale; varies by service
Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties
Office Hours: M-F 8:00am-4:30pm; After hours by appointment
Eligibility Requirements: Anyone with a Mental Health problem
Mental Health Evaluation
Berryhill Mental Health-Mental Health Evaluation-Manson
Mental Health Medication
Berryhill Mental Health-Mental Health Medication-Manson
Mental Health Treatment
Berryhill Mental Health-ACTION-Manson
Berryhill Mental Health-Mental Health Treatment-Manson

Marshalltown
Batterer's Education Program

Second DCS-Marshalltown Probation/Parole Office
Rm. 412, Masonic Temple 26 South First Avenue
Building

Marshalltown, lowa 50158

Business#: 641-752-6322 Fax#: 641-752-0564
Fees: None if DOC client

Service Areas: Hardin and Marshall Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

BEP Individual Counseling

BEP Individual Counseling-Marshalltown
BEP Intake

BEP Orientation/Intake-Marshalltown
BEP Treatment Group

BEP Treatment Group-Marshalltown
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Second DCS-Marshalltown Day Program Center

1401 S 17th Avenue PO Box 69
Marshalltown, lowa 50158-0069
Business#: 641-753-5571 Fax#: 641-753-0894 firsthname.lasthame@iowa.gov

Fees: None if DOC Client; Non-DOC Client $100 for specific groups
Service Area: Hardin and Marshall Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Anger Management
Day Program-CALM-Marshalltown
Cognitive
Day Program-Evaluation-Marshalltown
Day Program-Cognitive Skills Group-Marshalltown
Day Program-CAP (Comprehensive Aftercare Program)-Marshalltown
Day Program-Transitional Counseling-Marshalltown
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lowa Valley Continuing Education
3702 South Center Street
Marshalltown, lowa 50158
Business#: 641-752-4645 Fax#: 641-752-1692 jacque.goodman@iavalley.edu
Fees: Sliding scale
Service Area: Hardin, Marshall, Poweshiek, and Tama Counties
Office Hours: M-Th 8:00am-8:00pm, Fri 8:00am-4:30pm
Eligibility Requriements: 18 years or older
Educational Services
lowa Valley Continuing Education-Education-Marshalltown
GED
lowa Valley Continuing Education-GED-Marshalltown

lowa Workforce Development Center

3405 South Center Street PO Box 497

Marshalltown, lowa 50158

Business#: 641-754-1400 Fax#:

Fees: None

Service Area: Hardin, Marshall, Powesheik, and Tama Counties
Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Depending on services provided
AARP: must be 55 years or older. 641-754-1400;

GED
lowa Workforce Development-GED-Marshalltown

Marshalltown Community College
3700 South Center Street
Marshalltown, lowa 50158
Business#: 641-752-7106 Fax#: 641-752-8149 Daniel.Key@iavalley.edu
Fees: $145 per credit hour
Service Area: Hardin, Marshall, Poweshiek, and Tama Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: High School Diploma, ACT scores, or take Compass Assessment
Educational Services
Marshalltown Community College-Education-Marshalltown

GED
Marshalltown Community College-GED-Marshalltown
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American Indian Council

3405 S Center St PO Box 497

Marshalltown, lowa 50158

Business#: Faxi: aicrslick@yahoo.com
Fees:

Service Area: All of Central lowa

Office Hours: M-F 8:00am-4:00pm

Eligibility Requirements: Must be an American Indian - needs to be enrolled or eligible to be
enrolled in federal recognized tribe.

Information: Assists in employment, finances, clothes, resources, education, vision,
community.

Employment Services
American Indian Council-Employment and Training Program-Marshalltown

lowa Workforce Development Center

3405 South Center Street PO Box 497

Marshalltown, lowa 50158

Business#: 641-754-1400 Fax#:

Fees: None

Service Area: Hardin, Marshall, Powesheik, and Tama Counties
Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Depending on services provided
AARP: must be 55 years or older. 641-754-1400;

Employment Services
lowa Workforce Development Center-Employment Services-Marshalltown

Second DCS-Marshalltown Probation/Parole Office
Rm. 412, Masonic Temple 26 South First Avenue
Building

Marshalltown, lowa 50158

Business#: 641-752-6322 Fax#:. 641-752-0564
Fees: None if DOC client

Service Areas: Hardin and Marshall Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Employment Services
Day Program-Employment Skills-Marshalltown

Vocational Rehabilitation Services
3405 S Center St.
Marshalltown, lowa 50158
Business#: 641-844-6972 Fax#: 641-754-1443
Fees: Depending on services
Service Area: Hardin and Marshall Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Must have Physical, Learning, or Emotional Disability that prevents
you from preparing for getting or keeping a job.

Vocational Education/Rehabilitation

lowa Vocational Rehabilitation-Disabled Employmt/Financial Svs-Marshalltown
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American Red Cross
709 South Center Street
Marshalltown, lowa 50158
Business#: 641-753-3317 Fax#:. 641-753-7120
Fees: None to low
Service Area: Hardin, Jasper, Marshall, Poweshiek, and Tama Counties
Office Hours: M-F 8:00am-5:00pm
Eligibility Requirements: None

Subsistence Services

American Red Cross-Subsistence Services-Marshalltown

Ames Steven Rental

11 S 8th Ave

Marshalltown, lowa 50158

Business#: 641-753-9034 Fax#:

Fees: Rental fees

Service Area: Marshall County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Credit and Back Ground checks. Will assist with filling out
application.

Subsistence Services
Ames Steven Rental-Rental Services-Marshalltown

Birthright of Marshalltown
Woodbury Bldg., Suite #11 8 North 1 Avenue
Marshalltown, lowa 50158
Business#: 641-753-0030 or Fax#:
Fees: None
Service Area: Marshalltown and surrounding areas
Office Hours: M 3:30pm-5:00pm; W 9:00am-11:00am; Sat 11:00am-1:00pm
Eligibility Requirements: None

Subsistence Services

Birthright-Subsistence Services-Marshalltown

Bryngelson Tallcorn Tower

134 E Main St

Marshalltown, lowa 50158

Business#: 641-158-3646 Fax#:

Fees: rental fees

Service Area: Marshall County. Will rent to people with criminal past and credit charges.
Office Hours: M-F 9:30a-5:00pm

Eligibility Requirements: Application and references required.

Subsistence Services
Bryngelson Tallcorn Tower-Rental Services-Marshalltown

Caring Center

131 East Main St

Marshalltown, lowa 50158

Business#: 641-753-6380 Fax#:

Fees: None

Service Area: Marshall County

Office Hours: Mondays and Wednesdays 10:00am-1:00pm
Eligibility Requirements: None
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Caring Center
131 East Main St
Marshalltown, lowa 50158
Business#: 641-753-6380 Fax#:
Fees: None
Service Area: Marshall County
Office Hours: Mondays and Wednesdays 10:00am-1:00pm
Eligibility Requirements: None

Subsistence Services

Caring Center-Subsistence Services-Marshalltown

Child Care Resource and Referral

1001 S 18th Ave

Marshalltown, lowa 50158

Business#: 641-752-7162 Fax#: 641-752-9724

Fees: None

Service Area: Marshall County plus Boone, Hardin, Marshall, Story, Dallas, Jasper,
Madison, Marion, Polk, Warren

Office Hours: M-F 8:30am - 5:00pm

Eligibility Requirements: None.

INFORMATION: Search for child care center or home child care, provides enrolled with
MICA.

Subsistence Services
Child Care Resource and Referral-Child Care-Marshalltown

Child Support Recovery

204 1/2 W State St PO Box 755
Marshalltown, lowa 50158

Business#: 888-229-9223 Fax#:
Fees:

Service Area: Boone, Grundy, Marshall, Poweshiek, Story, and Tama Counties
Office Hours: M-F 8:00am-5:00pm
Eligibility Requirements: Parents who are receiving or have received public assistance
Subsistence Services
Child Support Recovery Services-Marshalltown

City of Marshalltown

24 No Center St

Marshalltown, lowa 50158

Business#: Fax#:

Fees: depends on services

Service Area: City of Marshalltown; Marshall and Hardin Counties

Office Hours: M-F 8:00am-5:00pm

Eligibility Requirements: Must meet requirements set in Section 8 Housing Choice Voucher
Program. Must be 18 years or older; excludes Sex Offenders; violent and/or drug crimes.

Subsistence Services
City of Marshalltown-Housing/Rent Assistance-Marshalltown
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Community Nursing Service

11 No 1st Ave Box 1202
Marshalltown, lowa 50158
Business#: 641-752-4611 Fax#: 641-752-5404 julie@mtownnursing.com

Fees: Sliding scale; Medicare, Medicaid and insurance accepted

Service Area: Marshall County

Office Hours: M-F 8:00am-5:00pm

Eligibility Requirements: None

Information: Our staff has the experience and skill to care for even the most challenging
health problems at home. Care is provided by licensed nurses, licensed therapists, and
trained Home Health Aides with years of experience.

Subsistence Services
Community Nursing Services-Medical Services-Marshalltown

Department of Transportation

Marshalltown Mall 2500 S Center St
Marshalltown, lowa 50158
Business#: 641-752-5668 Fax#:

Fees: Sliding scale
Service Area: Marshall County
Office Hours: Mon-Closed, Tues-Fri 8:30am-5:00pm, Sat 8:00am-1:00pm
Eligibility Requirements: Dependent upon service requested
Subsistence Services
lowa Department of Transportation/Drivers License Station-Marshalltown
Department of Transportation-Drivers Licensing-Marshalltown

Elim Lutheran Church
302 W Church St
Marshalltown, lowa 50158
Business#: 641-752-4213 Fax#:
Fees: None
Service Area: Marshall County
Office Hours: Tues and Thurs 1:00pm-3:00pm
Eligibility Requirements: None
CHILD CARE: Fees from $552-$654 (2009); Hours M-F 6:30a-6:00p; Phone # 641-752-8760
Subsistence Services
Elim Lutheran Church
Helping Hands Closet-Marshalltown

Emergency Food Box
109 S 3rd Street
Marshalltown, lowa 50158
Business#: 641-753-0486 Fax#:
Fees: None
Service Area: Marshall County
Office Hours: M-F 1:30pm-4:00pm
Eligibility Requirements: None

Subsistence Services

Emergency Food Box-Subsistence Services-Marshalltown
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First Congregational Church/Cancer Support Group

312 W Main St

Marshalltown, lowa 50158

Business#: 641-752-4239 or Fax#:

Fees: None

Service Area: open to all

Office Hours: Call for information (as of 5/15/09: Group meets 1st Tuesday of each month.)

Subsistence Services
First Congregational Church-Cancer Support Group-Marshalltown

Goodwill Industries
100 LaFrentz Lane
Marshalltown, lowa 50158
Business#: 641-752-2431 Fax#:
Fees:
Service Area: Marshall County
Office Hours: Mon-Sat 9:00am-5:30pm, Sun 12:00pm-5:00pm
Eligibility Requirements: None

Subsistence Services

Goodwill Industries-Subsistence Services-Marshalltown

Hawk-1 (Children's Health Insurance)

Marshalltown, lowa 50158

Business#: 800-257-8563 Fax#:

Information: www.hawk-i.org. 800-257-8563 (TDD 1-888-422-2319) No-cost or low-cost
health insurance for children 19 & under. Application required. Children must be unisured,
ineligible for Title 19, lowa residents and US citizens or lawfully admitted resident aliens.
Income guidelines apply. Covers the following services: doctor visits, in & out patient
hospital care, prescriptions, speech therapy, hearing services, chiropractic care, well-child
visits, vaccines/shots, emergencies, surgery, dental care, vision services, mental health &
substance abuse care.

Subsistence Services
Hawk-I - Children's Health Insurance - Marshalltown

Home Care Plus-Immunization Clinic

102 No 1st St

Marshalltown, lowa 50158

Business#: 641-754-6353 Fax#:

INFORMATION: Please call Home Care Plus for an appointment at 754-6353. We will
confirm the date and site of the clinic at that time. Walk-ins will be accepted on a first come,
first served basis. The location for the clinic is the WIC Clinic at 102 North 1st Street,
Marshalltown, lowa. All dates, times, and location of clinics are subject to change. Watch the
Times-Republican the Marshall County Sun and the Pennysaver for additional information.

Subsistence Services
Home Care Plus-Immunization Clinic-Marshalltown
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House of Compassion

211 West Church Street

Marshalltown, lowa 50158

Business#: 641-752-5999 Fax#:

Fees: None

Service Area: Marshall County

Office Hours: Meals served M-F 5:00pm-6:15pm

Eligibility Requirements: None

Information: Assists with food, shelter and men's clothes.

Subsistence Services

House of Compassion-Subsistence Services-Marshalltown
Churches United in Compassion & Concern-Subsistence Services-Marshalltown

Living with HIV Program

Marshalltown, lowa 50158

Business#: 800-890-8230 Fax#:

Service Area: Hardin and Marshall Counties

Call for: Fees, Office Hours, Office Location and Eligibility Requirments

Information: 515-956-3312 or 800-890-8230; HIV case management support: referrals to
doctors, enrollment in prescription drug programs, info on testing sites, assistance with
applying for Medicaid & Social Security, monthly support groups. Completely confidential

Subsistence Services
Living with HIV Program-Case Management-Marshalltown

Marshall County Child Care Services

502 North 12 Avenue

Marshalltown, lowa 50158

Business#: 641-753-9332 Faxi: mcccdadmin@marshallnet.com
Fees: Call for fees

Service Area: Marshall County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None

INFORMATION: Area families have depended on Marshall County Child Care Services since
1971 to provide "Care You Can Count On." Convenient center locations in Marshalltown
serve the needs of infant through school age children. Our agency offers the following
services: Open year-round except for six major holidays; dependable care from 6:30 a.m. to
5:30 p.m. Monday through Friday; nutritious meals and snacks; field trips and special activity
days; licensed centers by lowa DHS; daily Preschool Enrichment Program (P.E.P. Club).

Subsistence Services
Marshall County lowa-Child Care Services-Marshalltown

Marshall County General Assistance

101 E Main St

Marshalltown, lowa 50158

Business#: 641-754-6390 Fax#: 641-754-6391 ga@co.marshall.ia.us

Fees: None

Service Area: Marshall County

Office Hours: Mon/Wed/Fri 1:00pm-4:00pm

Eligibility Requirements: Dependent upon service requested

INFORMATION: Visit www.co.marshall.ia.us for all services provided. Good resource for
services.

Subsistence Services
Marshall County-General Assistance-Marshalltown
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Marshalltown Medical & Surgical Center

3 South 4 Avenue

Marshalltown, lowa 50158

Business#: 515-754-5151 Fax#:

Fees: Varies per service

Service Area: open to all

Office Hours: open 24 hours 7 days a week

Eligibility Requirements: None

BUILDING HEALTHY FAMILIES: The Building Healthy Families project is designed to meet
the unique cultural, social, and linguistic needs of pregnant Hispanic women living in
Marshall County. Contact Jana Enfield at 641-752-1730; capsjana@thewebunwired.com

Subsistence Services
Marshalltown Medical/Surgical Center-Medical-Marshalltown

Marshalltown Public Library

105 W Boone

Marshalltown, lowa 50158

Business#: Fax#:

Fees: None

Service Area: open to all

Office Hours: M-Th 9:00am-8:00pm; Fri 9:00am-6:00pm; Sat 9:00am-5:00pm

Eligibility Requirments: None

Tax Preparation: FREE-personal income tax preparation (refunds, EIC-Earned Income
Credit); Hours: Tuesdays from 9:00am-3:00pm during February, March, and April.

Subsistence Services
Marshalltown Public Library-Tax Preparation-Marshalltown
Marshalltown Public Library-Subsistence Services-Marshalltown

New Life Christian Counseling Center

3901 South Center Street

Marshalltown, lowa 50158

Business#: 641-752-1612 Fax#: ron@newhopechristianchurch.net
Fees: sliding fee

Service Area: open to all

Office Hours: Call for an appointment

Eligibility Requirements: must be 18 years or older.

INFORMATION: "By God's blessing, the mission of New Life Christian Counseling
Center(NLCCC) is to provide competent and caring counseling and ministry services from a
biblical perspective to children, adolescents, adults, couples and families."

Subsistence Services
New Life Christian Counseling Center-Counseling Services-Marshalltown
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Primary Health Care

412 East Church St

Marshalltown, lowa 50158

Business#: 641-753-4021 or Fax#: 641-753-4025

Office Hours: M-F 8:30am-4:30pm

DENTAL CLINIC: Same location; phone 641-844-6230; Fax 641-844-6235
INFORMATION: We are a nonprofit community health center dedicated to serving the
medically insured, uninsured and underinsured with their health care needs. We strive to
find and successfully treat medical conditions before they become serious enough to require
hospitalization or emergency treatment. We also provide follow-up, continuity of care,
pharmacy assistance, and supportive services to help patients in need. Through case
management and social work advocacy, we work to assure that our clients have greater
access to resources in the community.

Subsistence Services
Primary Health Care-Dental Services-Marshalltown

Salvation Army

107 West State Street PO Box 482

Marshalltown, lowa 50158

Business#: 641-753-5236 Fax#: 641-752-6125 John_McCartny@usc.salvationar
Fees: None

Service Area: Marshall County
Office Hours: M-F 9:00am-4:00pm (Closed daily 12:00pm-1:00pm)
Eligibility Requirements: Crisis needs, as emergency
Subsistence Services
Salvation Army-Subsistence Services-Marshalltown

Social Security Administration

202 West State St

Marshalltown, lowa 50158

Business#: 641-752-6376 Fax#:

Fees: None

Service Area: Jasper, Marshall, Poweshiek, and Tama Counties

Office Hours: M-F 9:00am-4:00pm

Eligibility Requirements: When you work & pay Social Security taxes, you earn credits to
qualify for retirement, survivors & disability benefits. SSl is a needs based program & you
must be age 65 or older or disabled with income and resources under the eligibiity
guidelines.

Subsistence Services
Social Security Administration-Subsistence Services-Marshalltown

Substance Abuse Treat Unit Cl-Access to Recovery

9 North 4th Ave

Marshalltown, lowa 50158

Business#: 641-752-5421 Fax#: Ivanderploeg@satuci.com
Fees: None

Service Area: Statewide

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Screened for eligibility, SA Eval in last year, At or below 200%
poverty, 18 yrs or older, IA resident

Subsistence Services
SATUCI-Access to Recovery-Marshalltown
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Women, Infants, and Children (WIC)

102 N 1st St

Marshalltown, lowa 50158

Business#: 641-753-4816 Fax#:

Fees: None

Service Area: Marshall County

Office Hours: M-F 8:30am-4:00pm

Eligibility Requirements: Income based

Information: Nutrition and food supplemental program for expecting and nursing mothers &
children under 5. WIC dietitians provide parents with general health services and families
can receive assistance in purchasing foods high in nutrition. Nutrition classes held monthly.
Assists in nutrition classes, health screenings, prenatal education, maternal health, dental
hygiene, post-partum care.

Subsistence Services
Women, Infants, and Children-Marshalltown

Youth and Shelter Services
11 E State St
Marshalltown, lowa 50158
Business#: 641-752-2300 Fax#:. 641-752-4768
Fees: Based on services
Service Area: Marshall County
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Housing: 16-25 yrs of age
Information: assists with: TLP, housing, family based counseling, aftercare, FaDSS,
Subsistence Services
Youth & Shelter Services-Residential Services-Marshalltown
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Child Abuse Prevention Services
811 E Main St
Marshalltown, lowa 50158
Business#: 641-752-1730 Fax#: 641-754-6970 caps@capsonline.us
Fees: None
Service Area: Marshall County and surrounding areas
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: None
PROGRAMS: Building Healthy Families; Child Crisis Care-for children up to age 10.
Family Support/Child Abuse Services
Child Abuse Prevention Services-Building Healthy Families-Marshalltown
Child Abuse Prevention Services-Child Crisis Care-Marshalltown
Child Abuse Prevention Services-Child Abuse Services-Marshalltown

Consumer Credit Counseling
30 W Main St
Marshalltown, lowa 50158
Business#: 641-752-6161 Fax#: 641-754-6970
Fees: None
Service Area: Marshall and Hardin Counties plus surrounding areas
Office Hours: M-F 9:00am-5:00pm; by appointment
Eligibility Requirements: None

Financial Management

Consumer Credit Counseling-Financial Management - Marshalltown

Department of Human Services

206 West State Street

Marshalltown, lowa 50158

Business#: 641-752-6741 Fax#: 641-752-6746 CmarshOl1@dhs.state.ia.us
Fees: None

Service Area: Marshall County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: varies per program

Information: Assists with: cash assistance, child care, food, refugee services, medical, foster
care

Family Support/Child Abuse Services
Dept. of Human Services-Family Support/Child Abuse Services-Marshalltown

Domestic Violence Alternatives/Sexual Assault Cntr
132 W Main St PO Box 1507
Marshalltown, lowa 50158
Business#: 641-753-3513 or Fax#: 641-752-5116
Fees: None
Service Area: Marshall County
Office Hours: M-F 8:00am-4:00pm; phones open 24 hours
Eligibility Requirements: None

Family Support/Child Abuse Services

Domestic Violence Altervatives/Sexual Assault-Marshalltown
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Family Development and Self Sufficiency (FaDSS)

1001 S 18th St

Marshalltown, lowa 50158

Business#: 641-752-7162 Fax#: 641-752-9724

Fees: None

Service Area: Boone, Hardin, Jasper, Marion, Marshall, Powesheik, Story, Tama, and
Warren Counties

Office Hours: M-F 8:30am-4:30pm

Eligibility Requirements: Receiving assistance (Welfare), age requirements

Family Support/Child Abuse Services
FaDSS-Family Support/Child Abuse Services-Marshalltown

lowa Workforce Development Center

3405 South Center Street PO Box 497

Marshalltown, lowa 50158

Business#: 641-754-1400 Fax#:

Fees: None

Service Area: Hardin, Marshall, Powesheik, and Tama Counties
Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Depending on services provided
AARP: must be 55 years or older. 641-754-1400;

Life Skills
lowa Workforce Development Center (Promise Jobs)-Life Skills-Marshalltown

Marshall County Youth, Runaway & Family Services

11 E State St

Marshalltown, lowa 50158

Business#: 641-752-2300 Fax#: 641-752-4768

Fees: $0 if covered by grant; private pay

Service Area: Marshall County and surrounding areas

Office Hours: M-F 8:00am-4:30pm; phone line is open 24 hours
Eligibility Requirements: Must be 25 years of age or younger
INFORMATION: This program is provided of Youth & Shelter Services.

Family Support/Child Abuse Services
Marshall Co. Youth, Runaway & Family Services-Family Services-Marshalltown

Marshalltown Medical & Surgical Center

3 South 4 Avenue

Marshalltown, lowa 50158

Business#: 515-754-5151 Fax#:

Fees: Varies per service

Service Area: open to all

Office Hours: open 24 hours 7 days a week

Eligibility Requirements: None

BUILDING HEALTHY FAMILIES: The Building Healthy Families project is designed to meet
the unique cultural, social, and linguistic needs of pregnant Hispanic women living in
Marshall County. Contact Jana Enfield at 641-752-1730; capsjana@thewebunwired.com

Womens Programming
Marshalltown Medical/Surgical Center-Building Healthy Families-Marshalltown
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Mid-lowa Community Action (MICA)

6 South 2 Street

Marshalltown, lowa 50158

Business#: 641-753-5523 or Fax#: 641-754-1527

Fees: None

Service Area: Marshall and Hardin Counties

Office Hours: M-F 9:00am-5:00pm

Eligibility Requirements: based on income

HEAD START PRESCHOOL: based on Income Guidelines; application is required; M-F
8:30a-5:00p. Full Day / Full Year classes for children age 3 or 4. Please call 641-753-5523.

Family Support/Child Abuse Services
MICA-Family Support Services-Marshalltown

Narcotics Anonymous

United Church of Christ 204 South 4 Avenue

Marshalltown, lowa 50158

Business#: 641-752-1190 or Faxi: fsteam@na.org
Fees:

Service Area: visit www.na.org for meeting information

Office Hours:

Eligibility Requirements:
Family Support/Child Abuse Services
Narcotics Anonymous-Family Support Services-Marshalltown

Second DCS-Marshalltown Day Program Center

1401 S 17th Avenue PO Box 69
Marshalltown, lowa 50158-0069
Business#: 641-753-5571 Fax#: 641-753-0894 firstname.lasthname@iowa.gov

Fees: None if DOC Client; Non-DOC Client $100 for specific groups
Service Area: Hardin and Marshall Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: DOC client or must meet criteria for certain groups
Womens Programming
Day Program-Women P.L.A.N. Aftercare-Marshalltown
Day Program-Moving On-Marshalltown

Second DCS-Marshalltown Probation/Parole Office
Rm. 412, Masonic Temple 26 South First Avenue
Building

Marshalltown, lowa 50158

Business#: 641-752-6322 Fax#: 641-752-0564
Fees: None if DOC client

Service Areas: Hardin and Marshall Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Parenting Skills
Strengthening Families-Marshalltown

Womens Programming
BEP-Moving On-Marshalltown
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Substance Abuse Treatment Unit of Central lowa
P.O. Box 1453
Marshalltown, lowa 50158
Business#: 641-752-7217 Fax#: 641-752-7211

Fees: Sliding fee scale
Service Area: open to all
Office Hours: M-F 8:00am-5:00pm
Eligibility Requirements: None
Womens Programming
SATUCI-Women's Programming-Marshalltown

Youth and Shelter Services

11 E State St

Marshalltown, lowa 50158

Business#: 641-752-2300 Fax#: 641-752-4768

Fees: Based on services

Service Area: Marshall County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Housing: 16-25 yrs of age

Information: assists with: TLP, housing, family based counseling, aftercare, FaDSS,

Parenting Skills
Youth & Shelter Services-24/7 Dad-Marshalltown
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Center Associates
9 North 4 Avenue
Marshalltown, lowa 50158
Business#: 641-752-1585 or Fax#: 641-752-9665 info@centerassoc.com
Fees: varies
Service Area: Marshall and Hardin Counties
Office Hours: M 8:00am-8:00pm; Tu-F 8:00am-4:30pm
Eligibility Requirements: none
Mental Health Evaluation
Center Associates-Mental Health Evaluation-Marshalltown
Mental Health Medication
Center Associates-Mental Health Medication-Marshalltown
Mental Health Treatment
Center Associates-Mental Health Treatment-Marshalltown

lowa Veterans Home
1301 Summit St
Marshalltown, lowa 50158
Business#: 641-753-4325 or Fax#: 641-754-0882
Fees: Based on income and assets
Service Area: Open to all
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Admissions to the lowa Veterans Home shall be limited to honorably
discharged veterans who are eligible for care and treatment at Department of Veterans
Affairs facilities. The spouse of a veteran or widowed spouse of a veteran shall be eligible
for admission, based on the eligibility of the living or deceased veteran spouse, in
accordance with the lowa Administrative Code (IAC). The individual shall have met the
residency requirements of the state of lowa on the date of admission to the lowa Veterans
Home. Spouses must be married to a veteran for at least one (1) year before the
application. Certification of residency is required by the County Commission of Veteran
Affairs.

Mental Health Treatment

lowa Veterans Home-Mental Health Treatment-Marshalltown

Marshall County Central Point of Coordination

Courthouse Annex 101 E Main St

Marshalltown, lowa 50158

Business#: 641-754-6390 Fax#: 641-754-6391 cpc@co.marshall.ia.us
Fees: None

Service Area: Marshall County

Office Hours: M-F 8:00am-4:30pm

INFORMATION: The Central Point of Coordination (CPC) office is designated by the
Marshall County Board of Supervisors for persons seeking funding from the Marshall
County's Mental Health/ Mental Retardation/ Developmental Disabilities fund. We act as the
gatekeeper to a countywide system of services and supports by taking applications, making
eligibility decisions, evaluating the needs of individuals, and working to create and implement
a service funding plan.

Mental Health Treatment
Marshall Co Central Point of Coordination-Mental Health-Marshalltown
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North Star Community Services

16 E Main St #209

Marshalltown, lowa 50158

Business#: 641-754-4842 Fax#: 641-754-4849

Fees: Title 19 and private pay

Service Area: Hardin and Marshall Counties

Office Hours: M-F 8:00am-4:00pm

Eligibility Requirements: Referral from the Marshall County Center Point of Coordination.
INFORMATION: We are a local, private, non-profit rehabilitative services agency providing
adult day services, employment services, and supported community living services so
individuals with disabilities are better able to live enriched lives in our communities.

Mental Health Treatment
North Star Community Services-Mental Health Treatment-Marshalltown

Substance Abuse Treatment Unit of Central lowa
P.O. Box 1453
Marshalltown, lowa 50158
Business#: 641-752-7217 Fax#: 641-752-7211
Fees: Sliding fee scale
Service Area: open to all
Office Hours: M-F 8:00am-5:00pm
Eligibility Requirements: None

Dual Diagnosis Program

SATUCI-Dual Diagnosis Program-Marshalltown

Reentry
Second DCS-Marshalltown Day Program Center
1401 S 17th Avenue PO Box 69
Marshalltown, lowa 50158-0069
Business#: 641-753-5571 Fax#: 641-753-0894 firstname.lastname@iowa.gov

Fees: None if DOC Client; Non-DOC Client $100 for specific groups
Service Area: Hardin and Marshall Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Reentry
Day Program-Reach In Services-Marshalltown
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Center Associates
9 North 4 Avenue
Marshalltown, lowa 50158
Business#: 641-752-1585 or Fax#: 641-752-9665 info@centerassoc.com
Fees: varies
Service Area: Marshall and Hardin Counties
Office Hours: M 8:00am-8:00pm; Tu-F 8:00am-4:30pm
Eligibility Requirements: none

Sex Offender Individual Treatment

Center Associates-Sex Offender Indiv/Family Couns-Marshalltown

Second DCS-Marshalltown Probation/Parole Office
Rm. 412, Masonic Temple 26 South First Avenue
Building

Marshalltown, lowa 50158

Business#: 641-752-6322 Fax#: 641-752-0564
Fees: None if DOC client

Service Areas: Hardin and Marshall Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Sex Offender Confirmatory Polygraph
Sex Offender-Confirmatory Polygraph-Marshalltown
Sex Offender Continuing Care
S.E.T.S.-Significant Others Group-lowa Falls
S.E.T.S.-Significant Others Group-Marshalltown
Sex Offender-Aftercare Group-Marshalltown
Sex Offender Group Treatment
Sex Offender-Group-Women-Marshalltown
Sex Offender-Group-Special Needs-Marshalltown
Sex Offender-Group-Special Needs-lowa Falls
Sex Offender-Group-Marshalltown
Sex Offender-Group-lowa Falls
Sex Offender Individual Treatment
Sex Offender-Individual Treatment-Marshalltown
Sex Offender-Internet Monitoring-Marshalltown
Sex Offender Maintenance Polygraph
Sex Offender-Maintenance Polygraph-Marshalltown
Sex Offender Psychosexual Evaluation
Sex Offender-Computerized Testing-Marshalltown
Sex Offender Sexual History Polygraph
Sex Offender-Sexual History Polygraph-Marshalltown
Sex Offender Specific Issue Polygraph
Sex Offender-Specific Issue Polygraph-Marshalltown
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Second DCS-Sex Offender Services
26 S 1st Ave Room 412
Marshalltown, lowa 50158
Business#: 641-752-6322 Fax#: 641-752-0564 donavon.ellison@iowa.gov

Fees: Group-$20.00 per session; Fees vary per test and services.
Service Area: Hardin and Marshall Counties
Office Hours: M-F 8:00am-4:30pm
Eligiblitly Requirements: DOC Client; must be approved for admission by SOTP Team.
Sex Offender Group Treatment
S.T.E.P.-Short Term Education Program-Marshalltown
Sex Offender Psychosexual Evaluation
Sex Offender-Psychosexual Assessment-Marshalltown

Sex Offender's Personal Physician
Marshalltown, lowa 50158
Business#: Fax#:
Hormonal Therapy must be a joint Intervention with Offender's physician and SOTP Team.
Sex Offender Hormonal Therapy
Sex Offender-Hormonal Therapy-Marshalltown
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Alcoholics Anonymous
Marshalltown, lowa 50158
Business#: 641-753-6314 or Fax#: coffaa@aol.com
Fees:
Service Area: visit www.aa.org for meeting information
Office hours:
Eligibility Requirements:
AA/NA

AA-Substance Abuse Meetings-Marshalltown

lowa Valley Continuing Education
3702 South Center Street
Marshalltown, lowa 50158
Business#: 641-752-4645 Fax#: 641-752-1692 jacque.goodman@iavalley.edu
Fees: Sliding scale
Service Area: Hardin, Marshall, Poweshiek, and Tama Counties
Office Hours: M-Th 8:00am-8:00pm, Fri 8:00am-4:30pm
Eligibility Requriements: 18 years or older

Substance Abuse Education

lowa Valley Continuing Education-Substance Abuse Education-Marshalltown

lowa Veterans Home
1301 Summit St
Marshalltown, lowa 50158
Business#: 641-753-4325 or Fax#: 641-754-0882
Fees: Based on income and assets
Service Area: Open to all
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Admissions to the lowa Veterans Home shall be limited to honorably
discharged veterans who are eligible for care and treatment at Department of Veterans
Affairs facilities. The spouse of a veteran or widowed spouse of a veteran shall be eligible
for admission, based on the eligibility of the living or deceased veteran spouse, in
accordance with the lowa Administrative Code (IAC). The individual shall have met the
residency requirements of the state of lowa on the date of admission to the lowa Veterans
Home. Spouses must be married to a veteran for at least one (1) year before the
application. Certification of residency is required by the County Commission of Veteran
Affairs.
Substance Abuse Outpatient Treatment
lowa Veterans Home-Substance Abuse Individual Session Treatment-Marshalltow

Moms Off Meth
Marshalltown, lowa 50158
Business#: Fax#:
Fees:
Service Area: visit www.momsofmeth.com for meeting information
Office Hours:
Eligibility Requirements:
AA/NA
Moms Off Meth-Substance Abuse Meetings-Marshalltown
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Narcotics Anonymous
United Church of Christ 204 South 4 Avenue
Marshalltown, lowa 50158
Business#: 641-752-1190 or Faxi: fsteam@na.org
Fees:
Service Area: visit www.na.org for meeting information
Office Hours:
Eligibility Requirements:

AA/NA

NA-Substance Abuse Meetings-Marshalltown Area

Second DCS-Marshalltown Probation/Parole Office
Rm. 412, Masonic Temple 26 South First Avenue
Building
Marshalltown, lowa 50158
Business#: 641-752-6322 Fax#: 641-752-0564
Fees: None if DOC client
Service Areas: Hardin and Marshall Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: None if DOC client
SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.
Drug Court Accountability Reviews
Drug Court-Community Panel Accountability Reviews-Marshalltown
Substance Abuse Case Management
Second District-COLORS Random Drug Testing-Marshalltown Area Office
Substance Abuse Continuing Care
TASC-Strategies for Self Improvement & Change/Phase IlI-Marshalltown

Second DCS-Marshalltown Residential Center

1401 South 17th Avenue PO Box 69
Marshalltown, lowa 50158-0069
Business#: 515-753-5571 Fax#: 515-753-0894 firstname.lasthame@iowa.gov

Fees: rental fee

Service Area: Hardin and Marshall Counties
Office Hours: open 24 hours 7 days a week
Eligibility Requirements: DOC client

Substance Abuse Case Management
Second District-COLORS Random Drug Testing-Marshalltown Residential Center

Substance Abuse Treatment Unit of Central lowa
P.O. Box 1453
Marshalltown, lowa 50158
Business#: 641-752-7217 Fax#: 641-752-7211
Fees: Sliding fee scale
Service Area: open to all
Office Hours: M-F 8:00am-5:00pm
Eligibility Requirements: None
Substance Abuse Continuing Care
SATUCI-Substance Abuse Continuing Care Group Treatment-Marshalltown
Substance Abuse Education
SATUCI-Substance Abuse Education-Marshalltown
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Substance Abuse Treatment Unit of Central lowa
P.O. Box 1453
Marshalltown, lowa 50158
Business#: 641-752-7217 Fax#:. 641-752-7211
Fees: Sliding fee scale
Service Area: open to all
Office Hours: M-F 8:00am-5:00pm
Eligibility Requirements: None
Substance Abuse Evaluation
SATUCI-Substance Abuse Evaluation-Marshalltown
Substance Abuse Outpatient Treatment
OWI Offender Program-Marshalltown
SATUCI-Substance Abuse Extended Outpatient Treatment-Marshalltown
SATUCI-Substance Abuse Individual Session Treatment-Marshalltown
SATUCI-Substance Abuse Intensive Outpatient Treatment-Marshalltown
TASC-Strategies for Self Improvement & Change/Phase lI-Marshalltown
TASC-Strategies for Self Improvement & Change/Phase I-Marshalltown

Mason City
Batterer's Education Program

Second DCS-Mason City Probation/Parole Office

22 North Georgia PO Box 1166
Mason City, lowa 50402-1166
Business#: 515-424-0131 Fax#: 515-424-0134 firstname.lastname@iowa.gov

Fees: None if DOC client

Service Areas: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,

Winnebago, and Worth Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

BEP Individual Counseling

BEP Individual Counseling-Mason City
BEP Intake

BEP Orientation/Intake-Mason City
BEP Treatment Group

BEP Treatment Group-Mason City
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Second DCS-Mason City Day Program Center

22 N Georgia

Mason City, lowa 50402

Business#: 641-424-0131 Fax#: 641-424-0134 firsthname.lasthame@iowa.gov
Fees: None if DOC Client; Non-DOC Client $100 for specific groups

Service Area: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago,
and Worth Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Cognitive
Day Program-CAP (Comprehensive Aftercare Program)-Mason City
Day Program-Evaluation-Mason City
Day Program-Transitional Counseling-Mason City

Second DCS-Mason City Probation/Parole Office

22 North Georgia PO Box 1166
Mason City, lowa 50402-1166
Business#: 515-424-0131 Fax#: 515-424-0134 firsthname.lasthame@iowa.gov

Fees: None if DOC client

Service Areas: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,

Winnebago, and Worth Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Anger Management
Day Program-CALM-Mason City

Cognitive
Day Program-Cognitive Skills Group-Mason City

Education

North lowa Area Community College
500 College Drive
Mason City, lowa 50401
Business#: 641-423-1264 Fax#:
Educational Services
NIACC-Education-Mason City
GED
NIACC-GED-Mason City
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lowa Workforce Development Center
600 Pierce Ave. S.
Mason City, lowa 50401
Business#: 641-422-1520 Fax#:
Employment Services
lowa Workforce Development Center-Employment Services-Mason City

North lowa Vocational Center

1225 S Harrison PO Box 428
Mason City, lowa 50401
Business#: 641-423-3301 Fax#:

Vocational Education/Rehabilitation
NI Vocational Rehab Center-Emotional/MH Employment/Financial Svc-Mason City

Vocational Rehabilitation Services

600 So Pierce Ave

Mason City, lowa 50401

Business#: 641-422-1551 Fax#: 641-422-1556 steven.faulkner@iowa.gov
Fees: No fees. Costs of some services may be dependent on financial need and may be
shared with other agencies.

Service Area: All 99 Counties; In North lowa: Cerro Gordo, Franklin, Winnebago, Hancock,
Worth, Mitchell, Floyd

Office Hours: M-F 8:00am - 4:30pm

Eligibility Requirements: Presence of a documented disabling condition which results in
substantial impediments to employment, and the need for intervention in order to achieve a
successful vocational outcome.

Vocational Education/Rehabilitation
lowa Vocational Rehabilitation-Disabled Employmnt/Financial Svcs-Mason City
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Crisis Intervention Services

206 Third NE PO Box 656

Mason City, lowa 50401

Business#: 479-907-9071 Fax#: 641-424-8915 cis@netconx.net
Fees: none

Service Area: Counites: Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Mitchell,
Winnebago, Worth

Office Hours: M-F 8:00am-4:30pm; phones / crisis line available 24/7; Immediate advocate
response available 24/7

Eligibility Requirements: Adult or child victim of domestic violence, sexual assault, stalking or
related crime

Subsistence Services
Crisis Intervention Services-Shelter Services-Mason City

Hawk-1 (Children's Health Insurance)

Mason City, lowa 50401

Business#: 800-257-8563 Fax#:

Information: www.hawk-i.org. 800-257-8563 (TDD 1-888-422-2319) No-cost or low-cost
health insurance for children 19 & under. Application required. Children must be unisured,
ineligible for Title 19, lowa residents and US citizens or lawfully admitted resident aliens.
Income guidelines apply. Covers the following services: doctor visits, in & out patient
hospital care, prescriptions, speech therapy, hearing services, chiropractic care, well-child
visits, vaccines/shots, emergencies, surgery, dental care, vision services, mental health &
substance abuse care.

Subsistence Services
Hawk-1 - Children's Health Insurance - Mason City

Lighthouse Homeless Shelter
307 Monroe Avenue, North
Mason City, lowa 50401
Business#: Fax#:
Men's housing
Subsistence Services
Lighthouse Homeless Shelter (MEN)-Shelter Services-Mason City

Living with HIV Program

Mason City, lowa 50401

Business#: 800-890-8230 Fax#:

Service Area: Franklin County

Call for: Fees, Office Hours, Office Location and Eligibility Requirments

Information: 515-956-3312 or 800-890-8230; HIV case management support: referrals to
doctors, enrollment in prescription drug programs, info on testing sites, assistance with
applying for Medicaid & Social Security, monthly support groups. Completely confidential.

Subsistence Services
Living with HIV Program-Case Management-Mason City
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Mason City Housing Authority
22 No Georgia, Ste 214
Mason City, lowa 50401
Business#: 641-421-2711 Fax#: 641-421-9527 housing@masoncity.net
Fees: none
Service Area: city limits of Mason City
Office Hours: M-F 8:00am-noon; 12:30pm-4:30pm
Eligibility Requirements: federal income guidelines

Subsistence Services

Mason City Housing Authority-Rental Assistance-Mason City

Mercy Medical Center-North lowa
100 4th St SW
Mason City, lowa 50401
Business#: 641-422-7000 Fax#: 641-422-6434 muthm@mercyhealth.com
Fees: none
Service Area: Northern lowa
Office Hours: Case Manager: M-F 7:00am-3:30pm; 24/7
Eligibility Requirements: none
Subsistence Services
Mercy Medical Center of North lowa-Medical Care-Mason City
Mercy Medical Center of North lowa-Community Case Mgmt-Mason City

North lowa Regional Housing Authority

202 1st St SE, Ste 203

Mason City, lowa 50401

Business#: 641-423-0897 Fax#: 641-423-1624 dbullerman@nirha.com
Fees: Security deposit for public housing residents at time of lease up.

Service Area: Counties: Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Mitchell,
Winnebago, Worth

Office Hours: M-Th 8:00am-4:30pm; Fri 8:00am - noon

Eligibility Requirements: Income eligible, pass criminal background checks and for public
housing have an acceptable rental history. (The cities of Charles City, Mason City and

Riceville are exemptions to cities we administer assistance.)

Subsistence Services
North lowa Regional Housing Authority-Housing-Mason City

Prairie Ridge Treatment Srvcs-Access to Recovery
320 N Eisenhower
Mason City, lowa 50401

Business#: 641-424-2391 Fax#: awentworth@prairieridge.net

Fees: None
Service Area: Statewide
Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Screened for eligibility, SA Eval in last year, At or below 200%

poverty, 18 yrs or older, IA resident

Subsistence Services
PRATS-Access to Recovery-Mason City
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Social Security Administration
625 Village Green Dr SW
Mason City, lowa 50401

Business#: 641-423-4325 Fax#: 641-423-0820 IA.FO.Mason.City@ssa.gov
Fees: none

Service Area: Counties: Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago,
Worth

Office Hours: M-F 9:00am-4:00pm
Eligibiilty Requirements: When you work & pay Social Security taxes, you earn credits to
qualify for retirement, survivors & disability benefits. SSI is a needs based program & you

Subsistence Services
Social Security Administration-Subsistence Services-Mason City
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Caring Pregnancy Center
1631 4th St SE Ste 124
Mason City, lowa 50401
Business#: 641-424-2237 Fax#:

Family Support/Child Abuse Services
Caring Pregnancy Center-Family Support/Child Abuse Services-Mason City

Department of Human Services
22 N Georgia Ave, Suite 1
Mason City, lowa 50401
Business#: 641-424-8641 Fax#:
Fees: none
Service Area: Counties: Cerro Gordo, Worth
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: varies per program

Family Support/Child Abuse Services

Dept. of Human Services-Family Support/Child Abuse Services-Mason City

Family Development and Self-Sufficiency (FaDSS)

1190 Briarstone Drive Suite 2
Mason City, lowa 50401
Business#: Faxi:

Family Support/Child Abuse Services
FaDSS-Family Support/Child Abuse Services-Mason City

Living Free (Tammy Perry)
Willowbrook Plaza Unit #231
Mason City, lowa 50401
Business#: 641-425-5825 Faxi: Perry8@mchsi.com
Fees: none
Service Area: Northern lowa and Southern Minnesota
Office Hours: call for appointment
Eligibility Requirements: none
Communication Skills
Living Free-Couple Counseling-Mason City
Mentoring
Living Free-Mentoring-Mason City
Womens Programming
Living Free-Faith Based Women's Support Group-Mason City

Mason City Church of Christ
710 No Kentucky Ave
Mason City, lowa 50401
Business#: 641-423-7461 Faxi: iowaminer@ hotmail.com
Fees: none
Service Area: Cerro Gordo County
Office Hours: M-Sa 9:00am-5:00pm; Su 7:00am-11:00am
Eligibility Requirements: none

Mentoring

Mason City Church of Christ-Mentoring-Mason City
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North lowa Community Action

218 5th St. SW

Mason City, lowa 50401

Business#: 800-873-1889 Fax#: 641-423-7767

Fees: Based on income and need

Service Area: Butler, Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Mitchell, Winnebago
and Worth Counties

Office Hours: 8:00am-4:30pm M-F

Eligibility Requirements: Based on income and need

Parenting Skills
North lowa Community Action-24/7 Dad-Mason City

North lowa Mercy Health Center

1000 4th St SW

Mason City, lowa 50401

Business#: 641-422-7000 Fax#:

Parenting Skills
NI Mercy Health Ctr Family Connections Program-Parenting Skills-Mason City

Second DCS-Mason City Day Program Center

22 N Georgia

Mason City, lowa 50402

Business#: 641-424-0131 Fax#: 641-424-0134 firstname.lastname@iowa.gov
Fees: None if DOC Client; Non-DOC Client $100 for specific groups

Service Area: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago,
and Worth Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Womens Programming
Day Program-Women P.L.A.N. Aftercare-Mason City

Second DCS-Mason City Drug Court
Mason City, lowa 50402
Business#: Fax#:

Mentoring
Drug Court-Mentoring-Mason City

Second DCS-Mason City Probation/Parole Office

22 North Georgia PO Box 1166
Mason City, lowa 50402-1166
Business#: 515-424-0131 Fax#: 515-424-0134 firstname.lasthame@iowa.gov

Fees: None if DOC client
Service Areas: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,
Winnebago, and Worth Counties
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: None if DOC client
SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.
Parenting Skills
Strengthening Families-Mason City
Womens Programming
BEP-Moving On-Mason City
Day Program-Moving On-Mason City
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Transformed (Don Perry)
Willowbrook Plaza Unity 231
Mason City, lowa 50401
Business#: 641-425-5825 Faxi: Perry8@mchsi.com
Fees: none
Service Area: Northern lowa and Southern Minnesota
Office Hours: call for appointment
Eligibility Requirements: none
Communication Skills
Transformed-Couple Counseling-Mason City
Life Skills
Transformed-Faith Based Men's Support Group-Mason City

Mentoring
Transformed-Mentoring-Mason City

Mental Health

Mental Health Center of Northern lowa

235 S Eisenhower Ave

Mason City, lowa 50401

Business#: 641-424-2075 Fax#:

Fees:

Service Area:

Office Hours:

Eligibility Requirements:

BEP PROGRAM: Provides Individual Counseling and BEP Intake. Fees for both services.
Hours M-F 8:00am-4:30pm: Service Area: Winnebago, Worth, Mitchell, Hancock, Cerro
Gordo, Floyd Franklin, Butler and Bremer Counties; Open to all, no restrictions.

Mental Health Evaluation

Mental Health Center of N. IA-Mental Health Evaluation-Mason City
Mental Health Medication

Mental Health Center of N. IA-Mental Health Medication-Mason City
Mental Health Treatment

Mental Health Center of N. IA-Mental Health Treatment-Mason City

Mental Health Center of N. IA-Private Counseling-Mason City

North lowa Mercy Behavioral Services
1000 4th St. S.W.
Mason City, lowa 50401
Business#: 641-422-7797 Fax#: 641-422-7516
Mental Health Treatment
NI Mercy Behavioral Services-Mental Health Treatment-Mason City
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Second DCS-Mason City Day Program Center
22 N Georgia
Mason City, lowa 50402
Business#: 641-424-0131 Fax#: 641-424-0134 firsthname.lasthame@iowa.gov

Fees: None if DOC Client; Non-DOC Client $100 for specific groups

Service Area: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago,
and Worth Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: DOC client or must meet criteria for certain groups

Reentry
Day Program-Reach In Services-Mason City
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Mental Health Center of Northern lowa

235 S Eisenhower Ave

Mason City, lowa 50401

Business#: 641-424-2075 Fax#:

Fees:

Service Area:

Office Hours:

Eligibility Requirements:

BEP PROGRAM: Provides Individual Counseling and BEP Intake. Fees for both services.
Hours M-F 8:00am-4:30pm: Service Area: Winnebago, Worth, Mitchell, Hancock, Cerro
Gordo, Floyd Franklin, Butler and Bremer Counties; Open to all, no restrictions.

Sex Offender Individual Treatment
Mental Health Center of N. IA-Sex Offender Individual Counseling-Mason City

Sex Offender Psychosexual Evaluation
Mental Health Center of N. IA-Sex Offender Psychosexual Eval-Mason City

Parent's United
600 1st Street, N.W.
Mason City, lowa 50401
Business#: 515-424-5232 Fax#:
Sex Offender Group Treatment
Parent's United-Sex Offender Group-Mason City
Sex Offender Individual Treatment
Parent's United-Sex Offender Individual/Family Counseling-Mason City
Sex Offender Psychosexual Evaluation
Parent's United-Sex Offender Psychosexual Evaluation-Mason City

Second DCS-Mason City Probation/Parole Office

22 North Georgia PO Box 1166
Mason City, lowa 50402-1166
Business#: 515-424-0131 Fax#: 515-424-0134 firstname.lastname@iowa.gov

Fees: None if DOC client

Service Areas: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,

Winnebago, and Worth Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Sex Offender Confirmatory Polygraph

Sex Offender-Confirmatory Polygraph-Mason City
Sex Offender Continuing Care

Sex Offender-Aftercare Group-Mason City

S.E.T.S.-Significant Others Group-Mason City
Sex Offender Group Treatment

Sex Offender-Group-Mason City

Sex Offender-Group-Special Needs-Mason City

Sex Offender-Orientation Group-Mason City
Sex Offender Individual Treatment

Sex Offender-Individual Treatment-Mason City

Sex Offender-Internet Monitoring-Mason City
Sex Offender Maintenance Polygraph
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Second DCS-Mason City Probation/Parole Office

22 North Georgia PO Box 1166
Mason City, lowa 50402-1166
Business#: 515-424-0131 Fax#: 515-424-0134 firsthname.lasthame@iowa.gov

Fees: None if DOC client

Service Areas: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,

Winnebago, and Worth Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Sex Offender-Maintenance Polygraph-Mason City
Sex Offender Psychosexual Evaluation

Sex Offender-Computerized Testing-Mason City
Sex Offender Sexual History Polygraph

Sex Offender-Sexual History Polygraph-Mason City
Sex Offender Specific Issue Polygraph

Sex Offender-Specific Issue Polygraph-Mason City

Second DCS-Sex Offender Services

22 North Georgia

Mason City, lowa 50402

Business#: 641-424-0131 Fax#: 641-424-0134 sharon.bates@iowa.gov

Fees: Group-$20.00 per session; Fees vary per test and services.

Service Area: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago,
and Worth Counties

Office Hours: M-F 8:00am-4:30pm

Eligiblitly Requirements: DOC Client; must be approved for admission by SOTP Team.

Sex Offender Group Treatment

S.T.E.P.-Short Term Education Program-Mason City
Sex Offender Psychosexual Evaluation

Sex Offender-Psychosexual Assessment-Mason City

Sex Offender's Personal Physician
Mason City, lowa 50401
Business#: Fax#:
Hormonal Therapy must be a joint Intervention with Offender's physician and SOTP Team.
Sex Offender Hormonal Therapy
Sex Offender-Hormonal Therapy-Mason City
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Alcoholics Anonymous
Mason City, lowa 50401
Business#: Fax#: coffaa@aol.com
Fees:
Service Area: visit www.aa.org for meeting information
Office Hours:
Eligibility Requirements:

AA/NA

AA-Substance Abuse Meetings-Mason City

Narcotics Anonymous
Mason City, lowa 50158

Business#: 641-512-5007 or Fax#: fsteam@na.org
Fees:
Service Area: visit www.na.org for meeting information
Office Hours:
Eligibility Requirements:
AA/NA

NA-Substance Abuse Meetings-Mason City Area

North lowa Mercy Behavioral Services
1000 4th St. S.W.
Mason City, lowa 50401
Business#: 641-422-7797 Fax#: 641-422-7516
Substance Abuse Evaluation
NI Mercy Behavioral Services-Substance Abuse Evaluation-Mason City
Substance Abuse Outpatient Treatment
NI Mercy Behavioral Services-Substance Abuse Outpatient Treatment-MasonCity
NI Mercy Behavioral Services-Substance Abuse Extended Outpatient-Mason City
NI Mercy Behavioral Services-Substance Abuse Individual Session-Mason City

Prairie Ridge Addiction Treatment Services

320 N Eisenhower Ave

Mason City, lowa 50401

Business#: 642-923-2391 Fax#: 641-424-0783 FirstinitialLastName@prairieridge.
Fees: Sliding fee scale based on income and family size, insurance or self-pay.

Service Area: Counties: Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Winnebago,

Worth

Office Hours: M-F 8:00am-5:00pm

Substance Abuse Continuing Care
Drug Court-Continuing Care Group/PRATS-Mason City
PRATS-Substance Abuse Continuing Care Group-Mason City
Substance Abuse Education
PRATS-Substance Abuse Education-Mason City
Substance Abuse Evaluation
PRATS-Substance Abuse Evaluation-Mason City
Substance Abuse Inpatient/Residential
PRATS-Substance Abuse Residential Treatment-Mason City
PRATS-Substance Abuse Halfway House-Mason City
Substance Abuse Outpatient Treatment
PRATS-Substance Abuse Extended Outpatient Treatment-Mason City
PRATS-Substance Abuse Dual Diagnosis Group-Mason City
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Prairie Ridge Addiction Treatment Services
320 N Eisenhower Ave
Mason City, lowa 50401
Business#: 642-923-2391 Fax#: 641-424-0783 FirstinitialLastName@prairieridge.
Fees: Sliding fee scale based on income and family size, insurance or self-pay.
Service Area: Counties: Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Winnebago,
Worth
Office Hours: M-F 8:00am-5:00pm
OWI1 Offender Program-Mason City
TASC-Strategies for Self Improvement & Change/Phase |I-Mason City
TASC-Strategies for Self Improvement & Change/Phase lI-Mason City
PRATS-Substance Abuse Intensive Outpatient Treatment-Mason City

Second DCS-Beje Clark Residential Center

818 15th Street SW PO Box 1226
Mason City, lowa 50402-1226
Business#: 515-424-3817 Fax#: 515-424-4456 firsthname.lasthame@iowa.gov

Fees: rental fee

Service Area: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell, Winnebago,
and Worth Counties

Office Hours: open 24 hours 7 days a week

Eligibility Requirements: DOC client

Substance Abuse Case Management
Second District-COLORS Random Drug Testing-Beje Clark Residential Center

Second DCS-Mason City Drug Court
Mason City, lowa 50402
Business#: Fax#:
Drug Court Accountability Reviews
Drug Court-Community Panel Accountability Reviews-Mason City

Second DCS-Mason City Probation/Parole Office

22 North Georgia PO Box 1166
Mason City, lowa 50402-1166
Business#: 515-424-0131 Fax#: 515-424-0134 firstname.lastname@iowa.gov

Fees: None if DOC client

Service Areas: Bremer, Butler, Cerro Gordo, Floyd, Franklin, Hancock, Mitchell,

Winnebago, and Worth Counties

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: None if DOC client

SEX OFFENDER PROGRAM: Fees vary per service: weekly group fee, assessment, testing
and other as assigned.

Substance Abuse Case Management
Second District-COLORS Random Drug Testing-Mason City Area Office

Substance Abuse Continuing Care
TASC-Strategies for Self Improvement & Change/Phase llI-Mason City
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Crisis Intervention Services
206 Third NE PO Box 656
Mason City, lowa 50401
Business#: 479-907-9071 Fax#: 641-424-8915 cis@netconx.net
Fees: none

Service Area: Counites: Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Mitchell,
Winnebago, Worth

Office Hours: M-F 8:00am-4:30pm; phones / crisis line available 24/7; Immediate advocate
response available 24/7

Eligibility Requirements: Adult or child victim of domestic violence, sexual assault, stalking or
related crime

Victim Support Services
Crisis Intervention Service-Assault Care Services-Forest City
Crisis Intervention Services-Assault Care Services-Mason City

North lowa Dispute Settlement Center
Cerro Gordo County
Courthouse
Mason City, lowa 50401
Business#: 641-421-3119 Fax#:
Victim Mediation
North lowa Dispute Settlement Center-Victim Mediation-Mason City

Parent's United
600 1st Street, N.W.
Mason City, lowa 50401
Business#: 515-424-5232 Fax#:
Victim Support Services
Parent's United-Victim Support Services-Mason City
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Nevada

First Presbyterian/Maxwell-Collins Food Pantry

221 Main St

Maxwell, lowa 50161

Business#: 515-387-8505 Fax#:

Fees: None

Service Area: Maxwell and Collins only

Office Hours: 3rd Tuesday of each month; 6:00pm-7:00pm
Eligibility Requirements: Proof of residence required.

Subsistence Services
First Presbyterian Church/Maxwell-Collins Food Pantry-Maxwell

Maxwell United Methodist Church

501 2nd St

Maxwell, lowa 50161

Business#: 515-387-8594 Fax#:
Fees: None - low

Service Area: Maxwell

Office Hours: Tues 6:00pm-7:00pm
Eligibility Requirements: call for information
***clothing, toys, household items.

Subsistence Services
Maxwell United Methodist Church-Clothing Assistance-Maxwell

Story County Medical Center

Medical Center

Maxwell, lowa 50161

Business#: 515-382-2111 Fax#:

Information: Free Care Program provides necessary medical care to Story County residents
who meet income eligibility guidelines and either do not have adequate insurance coverage
available to them or who are Medicare insured, but are unable to pay deductibles and co-
payments. Covers services at the Medical Center and its clinics located in Maxwell, Nevada
and Zearing. Program does not cover out-patient prescriptions or any of the physician
specialty services provided within the Medical Center or at other locations. $29 co-pay for
those without Title 19.

CALL FOR APPOINTMENT INFORMATION.

Subsistence Services
Story County Medical Center-Free/Reduced Medical Services-Maxwell
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Legal Aid of Story County

937 6th St

Nevada, lowa 50201

Business#: 515-382-2471 Fax#: 515-382-4041 legalaidstory@midiowa.net
Fees: $10-$25 depending on incom

Service Area: Story County

Office Hours: M-F 8:00am-5:00pm

Eligibility Requirements: Resident of Story County, based on Income

Legal Services
Legal Aid of Story County-Legal Services-Nevada

Share lowa-Nevada
1311 12th Street
Nevada, lowa 50201
Business#: 515-382-1600 Fax#:
Subsistence Services
SHARE lowa-Subsistence Services-Nevada

St. Patrick’s Catholic Church

1110 10th St

Nevada, lowa 50201

Business#: 515-382-4440 Faxi: bsdittmer@netins.net
Fees: None

Office Hours: Sat 10:00am-11:30am; Call for appointment if an emergency.
Service Area: Only for Eastern Story County communities (not Ames)

Eligibility Requirements: Complete an application

FOOD BANK: can visit once a month.

RENT/UTILITY ASSISTANCE: Appointments only - call 515-382-2974

Subsistence Services
St. Patrick's Church/Nevada Community Cupboard-Food Pantry-Nevada

Story County Medical Center

630 6th St

Nevada, lowa 50201

Business#: 515-382-2111 Fax#:

Information: Free Care Program provides necessary medical care to Story County residents
who meet income eligibility guidelines and either do not have adequate insurance coverage
available to them or who are Medicare insured, but are unable to pay deductibles and co-
payments. Covers services at the Medical Center and its clinics located in Maxwell, Nevada
and Zearing. Program does not cover out-patient prescriptions or any of the physician
specialty services provided within the Medical Center or at other locations. $29 co-pay for
those without Title 19.

CALL FOR APPOINTMENT INFORMATION.

Subsistence Services
Story County Medical Center-Free/Reduced Medical Services-Nevada

New Hampton
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Pathways Behavioral Services
Box 326
New Hampton, lowa 50659
Business#: 641-394-3172 Fax#: 641-394-5837

Fees: varies per service and client/patient
Service Area: Chickasaw County
Office Hours: M-Th 8:00am-5:00pm; Friday 8:00am-4:00pm
Eligibility Requirements: none
Substance Abuse Continuing Care
Pathways Behavioral Services-Substance Abuse Continuing Care Group-New Hamp
Substance Abuse Education
Pathways Behavioral Services-Substance Abuse Education-New Hampton
Substance Abuse Evaluation
Pathways Behavioral Services-Substance Abuse Evaluation-New Hampton
Substance Abuse Inpatient/Residential
Pathways Behavioral Services-Substance Abuse Inpatient Treatment-New Hamp
Substance Abuse Outpatient Treatment
Pathways Behavioral Services-Substance Abuse Intensive Outpatient-New Hamp
Pathways Behavioral Services-Substance Abuse Individual Session-New Hampton
Pathways Behavioral Services-Substance Abuse Outpatient Treatment-New Hamp
Pathways Behavioral Services-Substance Abuse Extended Outpatient-New Hamp

Osage
Substance Abuse

Prairie Ridge Addiction Treatment Services

County Services Building 415 Pleasant St

Osage, lowa 50461

Business#: 641-832-2615 x31 Fax#: 641-832-2616 FirstinitialLastName@prairieridge.
Fees: Sliding fee scale based on income and family size, insurance or self-pay.

Service Area: surrounding counties

Office Hours: Tu 8:00am-5:00pm

Eligibility Requirements: lowa residents with substance or gambling concerns

Substance Abuse Outpatient Treatment
PRATS-Substance Abuse Intensive Outpatient Treatment-Osage

Victim
Mitchell County Outreach-Crisis Intervention Srvs
415 Pleasant St
Osage, lowa 50461
Business#: 641-832-8456 Fax#:
Fees: none
Service Area: Mitchell and Worth Counties
Office Hours: M, Tu, Th; 9:00am-3:00pm
Eligibility Requirements: Adult or child victim of domestic violence, sexual assault, stalking or
related crime.

Victim Support Services
Crisis Intervention Services-Assault Care Services-Osage

Pocahontas
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Education

lowa Central Community College

Pocahontas, lowa 50574

Business#: 712-848-3895 or Fax#: waynar@iowacentral.edu
Fees:$100 for GED test

Service Area:Open to anyone who meets admission criteria

Office Hours: call for an appointment

Eligibility Requirements: admission criteria; 16 years and older

GED
ICCC-GED-Pocahontas

Life Skills
Department of Human Services
23 Third Avenue, NE PO Box F
Pocahontas, lowa 50574
Business#: 712-335-3565 Fax#: 712-335-3929

Family Support/Child Abuse Services
Dept. of Human Services-Family Support/Child Abuse Services-Pocahontas

Upper Des Moines Opportunity, Inc. (UDMO)
406 NW 7th St
Pocahontas, lowa 50574
Business#: 712-335-3335 Fax#: jjones@udmo.com
Fees: None
Service Area: Pocahontas County
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Varies per program

Family Support/Child Abuse Services

Upper Des Moines Opportunity, Inc.-Individual/Family Services-Pocahontas

Substance Abuse

Community & Family Resources
23 3rd Ave NE
Pocahontas, lowa 50574
Business#: 712-335-4585 Fax#:
Fees: Sliding fee
Service Area: Pocahontas County
Office Hours: Wednesday's only - call for appointment
Eligibility Requirements: Substance or gambling addiction; For "Access to Recovery"-
Screened for eligibility, SA Eval in last year, At or below 200% poverty, 18 yrs or older, 1A
resident

Substance Abuse Continuing Care

CFR-Access to Recovery-Pocahontas

Substance Abuse Outpatient Treatment
CFR-Substance Abuse Extended Outpatient Treatment-Pocahontas

Rochester
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Community Corrections
2116 Campus Drive S.E. Suite 25
Rochester, Minnesota 55904
Business#: 507-287-2650 Fax#: 507-287-7192

Sex Offender Group Treatment

Minnesota Community Corrections-Sex Offender Group-Rochester
Sex Offender Individual Treatment

Minnesota Community Corrections-Sex Offender Indiv/Family Couns-Rochester
Sex Offender Maintenance Polygraph

Minnesota Community Corrections-Maintenance Polygraph-Rochester
Sex Offender Psychosexual Evaluation

Minnesota Community Corrections-Psychosexual Evaluation-Rochester
Sex Offender Sexual History Polygraph

Minnesota Community Corrections-Sexual History Polygraph-Rochester
Sex Offender Specific Issue Polygraph

Minnesota Community Corrections-Specific Issue Polygraph-Rochester

Rockwell City
Education

lowa Central Community College

Rockwell City, lowa 50579

Business#: 712-297-8595; Fax#: waynar@iowacentral.edu
Fees:$100 for GED test

Service Area:Open to anyone who meets admission criteria

Office Hours: Call for an appointment

Eligibility Requirements: admission criteria; 16 years and older

GED
ICCC-GED-Rockwell City

Housing/Shelter/Subsistence Services
Calhoun County General Assistance

515 Court St PO Box 71

Rockwell City, lowa 50579

Business#: 712-297-5292 Fax#: 712-297-5309 mwelander@calhouncountyiowa.c
Fees: None

Service Area: Calhoun County
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: meet income and net worth criteria; will refer to other resources
Subsistence Services
Calhoun County General Assistance-Subsistence Services-Rockwell City
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Department of Human Services

515 Court

Rockwell City, lowa 50579

Business#: 712-297-8524 Fax#: 712-297-5309

Fees: none

Service Area: Calhoun County

Office Hours: M-F 8:00am - 4:30pm

Eligibility Requirements: Income and resource limits - vary per program.

Family Support/Child Abuse Services
Dept. of Human Services-Family Support/Child Abuse Services-Rockwell City

Substance Abuse

Community & Family Resources
515 Court St, Office #12
Rockwell City, lowa 50579
Business#: 712-297-7321 Fax#:
Fees: Sliding Fee
Service Area: Calhoun County
Office Hours: Tuesday's - call for appointment
Eligibiilty Requirements: substance and/or gambling addiction; For "Access to Recovery'-
Screened for eligibility, SA Eval in last year, At or below 200% poverty, 18 yrs or older, 1A
resident

Substance Abuse Continuing Care

CFR-Access to Recovery-Rockwell City

Substance Abuse Outpatient Treatment
CFR-Substance Abuse Extended Outpatient Treatment-Rockwell City

Sac City
Batterer's Education Program

Howard Center Inc.

1319 Early Street PO Box 250
Sac City, lowa 50583
Business#: 712-662-4111 Fax#:

Fees: Services based on sliding scale
Service Area: Calhoun, Carroll, Hamilton, Sac Counties, will take referalls from anywhere
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: None
BEP Individual Counseling
Howard Center-BEP Individual Counseling-Carroll
BEP Intake
Howard Center-BEP Intake-Carroll
BEP Treatment Group
Howard Center-BEP Treatment Group-Carroll
BEP Victim Contact
Howard Center-BEP Victim Contact-Carroll
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lowa Central Community College

Sac City, lowa 50583

Business#: 712-662-4290; Fax#: maynar@iowacentral.edu
Fees:$100 for GED test

Service Area:Open to anyone who meets admission criteria

Office Hours: Call for an appointment

Eligibility Requirements: admission criteria; 16 years and older

GED
ICCC-GED-Sac City

Housing/Shelter/Subsistence Services

Hawk-1 (Children's Health Insurance)

Sac City, lowa 50583

Business#: 800-257-8563 Fax#:

Information: www.hawk-i.org. 800-257-8563 (TDD 1-888-422-2319) No-cost or low-cost
health insurance for children 19 & under. Application required. Children must be unisured,
ineligible for Title 19, lowa residents and US citizens or lawfully admitted resident aliens.
Income guidelines apply. Covers the following services: doctor visits, in & out patient
hospital care, prescriptions, speech therapy, hearing services, chiropractic care, well-child
visits, vaccines/shots, emergencies, surgery, dental care, vision services, mental health &
substance abuse care.

Subsistence Services
Hawk-1 - Children's Health Insurance - Sac City

Living with HIV Program

Sac City, lowa 50583

Business#: 800-890-8230 Fax#:

Service Area: Greene County

Call for: Fees, Office Hours, Office Location and Eligibility Requirments

Information: 515-956-3312 or 800-890-8230; HIV case management support: referrals to
doctors, enrollment in prescription drug programs, info on testing sites, assistance with
applying for Medicaid & Social Security, monthly support groups. Completely confidential.

Subsistence Services
Living with HIV Program-Case Management-Sac City

Life Skills

Department of Human Services
608 N Court St Suite C, PO  Office for Sac County located in

Box 278 Carroll

Sac City, lowa 50583

Business#: 712-662-4782 Fax#:. 712-662-7320
Fees: None

Service Area: Carroll office covers Sac County
Office Hours: Call for appointment
Eligibility Requirements: varies per program
Family Support/Child Abuse Services
Dept. of Human Services-Family Support/Child Abuse Services-Sac City
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Mental Health
Howard Center Inc.
1319 Early Street PO Box 250
Sac City, lowa 50583
Business#: 712-662-4111 Faxi:

Fees: Services based on sliding scale
Service Area: Calhoun, Carroll, Hamilton, Sac Counties, will take referalls from anywhere
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: None
Mental Health Evaluation
Howard Center-Mental Health Evaluation-Sac City
Mental Health Medication
Howard Center-Mental Health Medication-Sac City
Mental Health Treatment
Howard Center-Mental Health Treatment-Sac City

Substance Abuse

Alcoholics Anonymous
Sac City, lowa
Business#: 515-955-7723 or Fax#:
Fees:
Services Area: visit www.aa.org for meeting information
Office Hours:
Eligibility Requirements:

AA/NA

AA-Substance Abuse Meetings-Sac City

Narcotics Anonymous
Sac City, lowa 50583

Business#: 818-773-9999 Faxi: fsteam@na.org
Fees:
Service Area: visit www.na.org for meeting information
Office Hours:
Eligibility Requirements:
AA/NA

NA-Substance Abuse Meetings-Sac City Area

New Opportunities
PO Box 332
Sac City, lowa 50583-0322
Business#: 712-662-7921 Fax#:. 712-662-7921
Fees: accepts insurance and Medicade; sliding fee scale
Service Area: Sac County
Office Hours: M, W 8:00am-4:30pm
Eligibility Requirements: none
Substance Abuse Continuing Care
New Opportunities-Access to Recovery- Sac City
Substance Abuse Outpatient Treatment
TASC-Strategies for Self Improvement & Change/Phase I-Sac City
TASC-Strategies for Self Improvement & Change/Phase IlI-Sac City
New Opportunities-Substance Abuse Extended Outpatient Treatment-Sac City

Slater
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Housing/Shelter/Subsistence Services
Slater/Sheldahl Food Pantry

105 Greene Slater City Hall
Slater, lowa 50244

Business#: 515-228-3122 Faxi:

Fees: None

Service Area: Slater and Sheldahl only
Office Hours: Wed 7:00pm-8:00pm
Eligibility Requirements: Can visit once a month.
Subsistence Services
Slater/Sheldahl-Food Pantry-Slater/Sheldahl

Storm Lake
Mental Health

Seasons Center for Community Mental Health
824 Flindt Drive
Storm Lake, lowa 50588
Business#: 712-732-3736 Fax#. 712-732-3275
Fees: Sliding scale
Office Hours: Mon 9:00am-7:00pm, Tues-Fri 8:00am-5:00pm
Service Area: Buena Vista and surrounding counties
Eligibility Requirements: None
Mental Health Treatment
Seasons Center-Mental Health Services-Storm Lake

Substance Abuse

Compass Pointe

824 Flindt Drive Suite 104

Storm Lake, lowa 50588

Business#: 712-732-5136 Fax#: 712-732-7416
Fees:

Service Area: Buena Vista County
Office Hours: M-F 8:30am-4:30pm
Eligibility Requirements:
Substance Abuse Outpatient Treatment
Compass Pointe-Substance Abuse Extended Outpatient Treatment-Storm Lake
Compass Pointe-Substance Abuse Intensive Outpatient Treatment-Storm Lake

Story City
Housing/Shelter/Subsistence Services

Loaves and Fishes Food Pantry

610 Broad St

Story City, lowa 50248

Business#: 515-733-4725 Fax#:

Fees: None

Service Area: Story City, Gilbert and Roland only

Office Hours: Sat 10:00am-Noon

Eligibility Requirements: Can be visited once a month for a total of 6 months. Enter through
the back of "The Way" bookstore.

Subsistence Services
Loaves and Fishes-Food Pantry-Story City

Union
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Housing/Shelter/Subsistence Services

Union Community Church

402 3rd St

Union, lowa 50258

Business#: 641-486-2394 Fax#:

Fees: None

Service Area: School District of BCLUW

Office Hours: 3rd Tuesday of each month from 1:00pm-2:00pm; call for an appointment also

Subsistence Services
Union Community Church-Community Food Outreach-Union

Waterloo
Housing/Shelter/Subsistence Services

Social Security Administration

904 W Fourth Street

Waterloo, lowa 50701

Business#: 319-234-1554 Fax#:

Fees: None

Service Area: Counties: Butler, Fayette, Grundy, Hardin, Blackhawk, Bremer, Buchanan
Office Hours: M-F 9:00am-4:00pm

Eligibility Requirements: When you work & pay Social Security taxes, you earn credits to
qualify for retirement, survivors & disability benefits. SSI is a needs based program & you
must be age 65 or older or disabled with income and resources under the eligibiity
guidelines.

Subsistence Services
Social Security Administration-Subsistence Services-Waterloo
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Substance Abuse

Holly Helm, LISW
1727 University Ave
Waterloo, lowa 50701
Business#: 319-504-1015 Fax#: N/A hlyhelm@yahoo.com
Substance Abuse Outpatient Treatment
Holly Helm-LISW/CADC-Substance Abuse Outpatient Treatment-Waterloo

Pathways Behavior Services, Inc.-Outreach
500 E 4th St Room 417
Waterloo, lowa 50703
Business#: 319-232-5363 Fax#: 319-232-5487
Fees: varies per service and client/patient
Service Area: Black Hawk County
Office Hours: M-F 8:30am-5:00pm
Eligibility Requirements: none

Substance Abuse Case Management

Pathways Behavioral Services Outreach-Substance Abuse Svcs-Waterloo

Pathways Behavioral Services
3362 University Ave
Waterloo, lowa 50701
Business#: 319-235-6571 Fax#: 319-235-6028
Fees: Vary per service and client/patient
Service Area: Black Hawk County
Office Hours: M-Th 7:00am-6:00pm; Friday 7:30am-12:30pm
Eligibility Requirements: none
Substance Abuse Continuing Care
Pathways Behavioral Services-Substance Abuse Continuing Care Group-Waterloo
Substance Abuse Education
Pathways Behavioral Services-Substance Abuse Education-Waterloo
Substance Abuse Evaluation
Pathways Behavioral Services-Substance Abuse Evaluation-Waterloo
Substance Abuse Inpatient/Residential
Pathways Behavioral Services-Substance Abuse Inpatient Treatment-Waterloo
Substance Abuse Outpatient Treatment
Pathways Behavioral Services-Substance Abuse Outpatient Treatment-Waterloo
Pathways Behavioral Services-Substance Abuse Individual Session-Waterloo
Pathways Behavioral Services-Substance Abuse Extended Outpatient-Waterloo
Pathways Behavioral Services-Substance Abuse Intensive Outpatient-Waterloo

Pathways Behavioral Services, Inc.-Junkman/Knoebel
1014 W 4th
Waterloo, lowa 50701
Business#: 319-235-8855 or Fax#: 319-235-8855
Fees: varies per service and client/patient
Service Area: Black Hawk County
Office Hours: M-Th 8:00am-5:00pm; Friday 8:00am-4:00pm
Eligibility Requirements: none

Substance Abuse Case Management

Pathways Behavioral Services Junkman/Knoebel-Substance Abuse Svcs-Waterloo

Waverly
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Cognitive Programming
Cedar Valley Mental Health Services
PO Box 114
Waverly, lowa 50677
Business#: 319-352-2064 Fax#: 319-352-2329

Anger Management
Cedar Valley Mental Health Services-Anger Management-Waverly

Employment

lowa Workforce Development Center
415 W Bremer Ave
Waverly, lowa 50677
Business#: 319-352-3844 Fax#: 319-352-3142
Employment Services
lowa Workforce Development Center-Employment Services-Waverly

Vocational Rehabilitation Services

Satellite Office

Wawverly, lowa 50677

Business#: Fax#:

Fees: none

Service Area: Bremer County

Office Hours: M-F 8:00am-4:30pm

Eligibility Requirements: Must have disability that cause difficulty in obtaining and/or keeping
work. Must need IVRS services to go to work.

Employment Services
lowa Vocational Rehabilitation-Disabled Employment/Financial Svcs-Waverly

Life Skills
Cedar Valley Mental Health Services
PO Box 114
Waverly, lowa 50677
Business#: 319-352-2064 Fax#: 319-352-2329

Womens Programming
Cedar Valley Friends of the Family-Domestic Abuse Shelter/Support-Waverly

Department of Human Services

209 20th St NwW PO Box 822

Wawverly, lowa 50677

Business#: Fax#: cbremeOl@dhs.state.ia.us
Fees: none

Service Area: Bremer County
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: varies per program
Family Support/Child Abuse Services
Dept. of Human Services-Family Support/Child Abuse Services-Waverly
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Mental Health
Cedar Valley Mental Health Services
PO Box 114
Waverly, lowa 50677
Business#: 319-352-2064 Fax#: 319-352-2329

Mental Health Evaluation
Cedar Valley Mental Health Services-Mental Health Evaluation-Waverly
Cedar Valley Mental Health Services-Mental Health-Mason City
Mental Health Medication
Cedar Valley Mental Health Services-Mental Health Medication-Waverly
Mental Health Treatment
Cedar Valley Mental Health Services-Mental Health Treatment-Waverly

Covenant Clinic Psychiatry
217 20th St NW
Waverly, lowa 50677
Business#: 319-352-9606 Fax#:
Mental Health Treatment
Covenant Clinic Psychiatry-Mental Health Treatment-Waverly

Psychiatric Associates
Wawverly, lowa 50677
Business#: Fax#:
Mental Health Evaluation
Psychiatric Associates-Mental Health Evaluation-Waverly
Mental Health Medication
Psychiatric Associates-Mental Health Medication-Waverly
Mental Health Treatment
Psychiatric Associates-Mental Health Treatment-Waverly
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Substance Abuse

Pathways Behavioral Services
111 10th St SW
Waverly, lowa 50677
Business#: 319-352-2064 Fax#: 319-352-2329
Fees: varies per service and client/patient
Service Area: Bremer County
Office Hours: M-F 8:00am - 5:00pm
Eligibility Requirements: none
Substance Abuse Continuing Care
Pathways Behavioral Services-Substance Abuse Continuing Care Group-Waverly
Substance Abuse Education
Pathways Behavioral Services-Substance Abuse Education-Waverly
Substance Abuse Evaluation
Pathways Behavioral Services-Substance Abuse Evaluation-Waverly
Substance Abuse Inpatient/Residential
Pathways Behavioral Services-Substance Abuse Inpatient Treatment-Waverly
Substance Abuse Outpatient Treatment
Pathways Behavioral Services-Substance Abuse Outpatient Treatment-Waverly
Pathways Behavioral Services-Substance Abuse Intensive Outpatient-Waverly
Pathways Behavioral Services-Substance Abuse Individual Session-Waverly
Pathways Behavioral Services-Substance Abuse Extended Outpatient-Waverly

Webster City
Education

lowa Central Community College
Webster City, lowa 50595
Business#: 800-362-2793 x1959 Fax#: maynar@iowacentral.edu
Fees:$100 for GED test
Service Area:Open to anyone who meets admission criteria
Office Hours: T & Th 1:00pm-3:00pm & 5:00pm-7:00pm
Eligibility Requirements: admission criteria; 16 years and older
Educational Services
ICCC-English Language Learner Classes-Webster City
GED
ICCC-GED-Webster City

Page 120 of 122



Community Resource Catalog
3/10/2010

Life Skills

Berryhill Center for Mental Health

500 Fairmeadow Dr

Webster City, lowa 50595

Business#: 800-482-8305 Fax#:

Fees: Sliding scale; varies by service

Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties

Office Hours: M-F 8:00am-4:30pm; After hours by appointment

Eligibility Requirements: Anyone with a Mental Health problem

Family Support/Child Abuse Services
Berryhill Mental Health-Individual/Family Services-Webster City

Department of Human Services
2300 Superior St
Webster City, lowa 50595
Business#: 515-832-9555 Fax#: 515-832-9560 chamil0Ol@dhs.state.ia.us
Fees: none
Service Area: Hamilton County
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: varies per program
Family Support/Child Abuse Services
Dept. of Human Services-Family Support/Child Abuse Services-Webster City

Upper Des Moines Opportunity, Inc. (UDMO)
1440 E Second St
Webster City, lowa 50595
Business#: 515-832-6451 Fax#: jjones@udmo.com
Fees: None
Service Area: Hamilton County
Office Hours: M-F 8:00am-4:30pm
Eligibility Requirements: Varies per program

Family Support/Child Abuse Services

Upper Des Moines Opportunity, Inc.-Individual/Family Services-Webster City

Mental Health

Berryhill Center for Mental Health
500 Fairmeadow Dr
Webster City, lowa 50595
Business#: 800-482-8305 Fax#:
Fees: Sliding scale; varies by service
Service Area: Calhoun, Hamilton, Humboldt, Kossuth, Pocahontas, Webster, and Wright
Counties
Office Hours: M-F 8:00am-4:30pm; After hours by appointment
Eligibility Requirements: Anyone with a Mental Health problem
Mental Health Evaluation
Berryhill Mental Health-Mental Health Evaluation-Webster City
Mental Health Medication
Berryhill Mental Health-Mental Health Medication-Webster City
Mental Health Treatment
Berryhill Mental Health-ACTION-Webster City
Berryhill Mental Health-Mental Health Treatment-Webster City
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Substance Abuse

Community & Family Resources

509 Division St

Webster City, lowa 50595

Business#: 515-832-5432 Fax#:

Fees: Sliding fee

Service Area: Hamilton County

Office Hours: M-F 8:00am - 4:30pm

Eligibility Requirements: substance and/or gambling addiction; For "Access to Recovery'-
Screened for eligibility, SA Eval in last year, At or below 200% poverty, 18 yrs or older, 1A
resident

Substance Abuse Continuing Care
CFR-Access to Recovery-Webster City

Zearing
Housing/Shelter/Subsistence Services

Story County Medical Center

Medical Center

Zearing, lowa 50278

Business#: 515-382-2111 Fax#:

Information: Free Care Program provides necessary medical care to Story County residents
who meet income eligibility guidelines and either do not have adequate insurance coverage
available to them or who are Medicare insured, but are unable to pay deductibles and co-
payments. Covers services at the Medical Center and its clinics located in Maxwell, Nevada
and Zearing. Program does not cover out-patient prescriptions or any of the physician
specialty services provided within the Medical Center or at other locations. $29 co-pay for
those without Title 19.

CALL FOR APPOINTMENT INFORMATION.

Subsistence Services
Story County Medical Center-Free/Reduced Medical Services-Zearing

Zearing/McCallsburg Food Bank

105 W Main St Zearing City Hall
Zearing, lowa 50278

Business#: 641-487-7477 Fax#:

Fees: None

Service Area: Zearning and McCallsburg only
Office Hours: Wed 5:30pm-7:00pm; after making an appointment, meet at Zearing City Hall

Subsistence Services
Zearing/McCallsburg-Food Bank-Zearing
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